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Content

Our Vision
To be a leading Company that practices diversified activities in the energy 
field at the local and regional levels, to be active, and to be distinguished by 
competitive performance and quality products and services.

Our Mission
- Fulfilling the needs of the community and local market from the Company's 
products, while preserving the environment and public safety at all work 
facilities.

-  Focusing on continuous innovation and adopting advanced technologies 
to boost production efficiency and maximize profitability.

- Expanding the scope of the Company's operations, diversifying, and 
developing its various activities by concluding partnership agreements 
with qualified parties to increase the marketing capacity of its products 
locally and regionally.

- Striving to hone the scientific and technical skills of the Company's 
employees and providing specialized training opportunities, as well as 
incentives and rewards to encourage them to do their best.

- Developing shareholders' investments by achieving higher returns and 
better levels of profitability.
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The Company is an indispensable partner in the 
field of energy. It has played a pivotal role in the 
development and prosperity of the Kingdom by 
securing and fulfilling the Kingdom’s growing needs 
for finished petroleum products and liquefied gas 
and providing the services related to the oil and 
gas sector without interruption or cessation. The 
Company has overcome all the circumstances and 
challenges throughout the years, allowing it to be 
one of the main supporters of the local economy.

The company has maintained its position as a major 
energy supplier in the Kingdom by boosting its 
production at lower costs and lower environmental 
impacts. The Company has also worked to develop 
its production process, improve and diversify the 
quality of its products, and develop all its other 
activities, which has enhanced its ability to compete 
in light of the growing demand for oil derivatives 
and liquefied gas needed for the economic growth 
of the Kingdom. The Company, moreover, has 
enhanced its environmental performance through 
implementing projects that aim to enhance energy 
efficiency and reduce greenhouse gas (GHG) 
emissions and air pollutants.

Although the ongoing conflicts, such as the Russia-
Ukraine war and Israeli aggression against the 
Gaza Strip, have affected the prices of crude oil 
and finished petroleum products and have posed 
significant challenges to the global energy supply 
chain, the Company has managed to supply the 
finished petroleum products and liquefied gas 
at reasonable cost and in a secure, sustainable 
manner. This has enabled to Company to achieve 
distinguished results and profits, which have 
amounted to about JOD 106 million before taxes 
and about JOD 83 million after taxes. 

The Company realizes its role as a leading Company 
in the area of energy and its contribution to achieving 
the vision of the government of the Hashemite 
Kingdom of Jordan to build a sustainable, low-
carbon, resilient future, in light of climate change,

Chairman’s message
I am pleased to present to you the second 
Sustainability Report, which highlights 
the progress the Company has achieved 
in enhancing sustainability and the major 
milestones, initiatives, and accomplishments 
in the area of sustainability in 2023.

The report outlines the Company’s 
environmental impacts, corporate social 
responsibility (CSR) initiatives, economic 
accomplishments, and governance policy 
procedures, to reflect the extent to which 
these foundations and principles are 
integrated into the core of the Company's 
short-term and long-term plans. The report 
also explains the major leaps that have 
been achieved in 2023, thanks to applying 
the best practices to all its various activities, 
which guarantees the sustainability of the 
Company’s operations; maximizes value for 
its stakeholders; and reflects its commitment 
to environmental, economic, and social 
long-term sustainability.
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while ensuring a prosperous economy. The Company also realizes the challenges related to securing 
the growing needs of the local market for finished petroleum products and liquefied gas and, at the 
same time, reducing GHG emissions associated with its operational activities. Thus, it has integrated its 
sustainability goals into its strategic and short-term plans to respond to the challenges of climate change 
by reducing GHG emissions and air pollutants, increasing energy and water consumption efficiency, 
and switching to renewable energy sources as much as possible instead of using non-renewable ones. 
This will ensure the supply of finished petroleum products and liquefied gas at reasonable costs and 
achieving energy security and sustainability.

In 2023, the company continued its achievements, doubled its efforts in the field of sustainability, and 
had a clear impact in reducing the impacts on the environment. The Company was able to reduce 
GHG emissions for scopes (1 and 2) by about 5% between 2022 and 2023 and reduce emissions of 
air pollutants by about 5% between 2022 and 2023. This was the outcome of the Company’s plans 
to reduce GHG emissions and air pollutants. It is worth mentioning that in 2023, the Company started 
producing Euro V diesel from the hydrocracker unit, with a capacity of 210 tons per day. The enhanced 
diesel reduced the SOX emissions resulting from the consumption of such quantities of diesel by about 
100%, due to reducing sulfur content to about 10 parts per million. The Company, moreover, has plans 
to install two boilers to produce high-pressure steam efficiently in the Company’s site in Zarqa. They 
are expected to reduce the emissions resulting from fuel combustion process when operating them 
by about 5% of GHG emissions and about 5% of sulfur oxide emissions. The Company was also able to 
reduce its water consumption by 4%, compared to the consumption between 2022 and 2023 Despite its 
production increasing by about (1%) compared to the years 2023 and 2022, as the Company had given 
the water management issue the utmost priority. This is because the Kingdom is considered one of the 
poorest countries in the world, in terms of water resources, and its climate has been affected due to its 
low water resources and scarce rainfall. The Company was also able to reduce its power consumption 
by 4%, compared to the consumption between 2022 and 2023. It was also able to increase the power 
generated from renewable sources (solar energy) by about 247%, compared to the generation in 2022 
and 2023, as a result of implementing its plans to switch to using renewable energy sources as much as 
possible instead of using non-renewable ones.

The Company’s commitment to CSR is unwavering. In 2023, the Company supported various social 
sectors with an amount of JOD 724,760. It also fulfilled community needs in areas such as education 
and skills development by training 40 fresh graduates and 127 University students. The company also 
offered nine university scholarships to the inhabitants of Hashemiyah District.

The Company is also committed to protecting its assets and operations and gives priority to the 
prosperity of its employees, whose number is 2,263. The Company paid to the employees in 2023 a 
total of JOD 55,290,594 in salaries and other benefits. The Company focused on engaging its employee 
and enabling them to obtain the resources they need, as they are the basis of its success in achieving 
its goals.

While the company continues to work to enhance sustainability in all areas, it remains focused 
on ensuring the safety of its employees and operational processes and on the firm commitment 
to occupational health, safety, and environmental standards, while developing, expanding, and 
diversifying its activities.
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As a culmination of the measures taken by the Company in the field of occupational health and safety, 
the Company achieved its goal of not having any work-related deaths among its employees and 
stakeholders in 2022 and 2023. In 2023, the Company was able to reduce the number of injuries in the 
workplace to 14 injuries compared to 17 injuries in 2022, i.e. a decrease of about 18%. These injuries, 
moreover, were not crippling, although the nature of the various activities of the Company mainly require 
physical work.

In 2023, the Company continued to offer job opportunities to the local community members through 
concluding contracts with local companies to provide transportation, refueling in petrol and gas stations, 
security, protection, loading and offloading, cleaning, and messengers. This has created 3,437 jobs.

The Company made sure to purchase its needs of goods and services from the local market, if available, 
before soliciting them in foreign markets, in order to support the national economy and reduce the 
environmental impacts resulting from importing. The number of local suppliers the Company has dealt 
with in 2023 has amounted to 740 suppliers, with such dealings involving an amount estimated at about 
JOD 75 million.

It should be noted that the Company complies with all the local and international laws, regulations, 
instructions, and standards. The Board of Directors and the executive management are committed to 
achieving justice, integrity, and equality among all the Company’s stakeholders, not to discriminate 
between them, and to enhance transparency by disclosing and making information available to 
them in a timely manner to enable them to make their decisions objectively. We are also committed 
to maximizing the value of all the Company’s stakeholders by achieving the Company’s aspirations 
for sustainability and contributing to achieving the Kingdom’s vision for sustainability and enabling it 
to adhere to the United Nations Framework Convention on Climate Change and the Paris Agreement, 
which it has ratified.

Finally, I would like to thank all the Company’s stakeholders and I look forward to their continued 
support at all levels, to ensure the Company’s development; enhance its performance; maintain its 
development, prosperity, and sustainability for decades and generations to come. The Company will 
remain a major contributor to the comprehensive, sustainable development of our dear Kingdom under 
the Hashemite leadership of His Majesty King Abdullah II bin Al-Hussein, the patron of modern Jordan. 
May Allah preserve him for our country and Muslim umma.

May Allah’s peace, mercy, and blessings be upon you.

Engineer Alaa Batayneh
Chairman of the Board of Directors
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About Sustainability Report

The Company is pleased to present to you the second Sustainability Report, which highlights its 
performance, actions it has taken to integrate sustainability within its strategies and operations, and 
most prominent challenges to its business in the economic, social, environmental field and governance 
for 2023. The report has been prepared in accordance with the sustainability reporting standards of 
the Global Reporting Initiative (GRI). It includes all the material topics identified in the Global Reporting 
Initiative 11: Oil and Gas Sector 2021, except for the topics that the Company has deemed as non-
material. The justifications for deeming them as non-material have been provided in the disclosure table 
of contents (TOC) of the standards.

While preparing this report, the Company has sought to link material sustainability topics that, in its view, 
contribute directly, along with the UN sustainability goals, to highlighting their contribution to achieving 
the sustainability goals.

The report provides a summary of the Company’s most important initiatives and its performance in 
the field of sustainability in 2023. The company is working on main areas of interest, which are climate 
change, transition to renewable energy sources as much as possible, maintaining the safety of its 
operational processes and occupational safety, developing its employees, reducing negative impacts 
on the environment, and maximizing the value of stakeholders.

Although the report outlines the Company's performance for the period from 1 January 2023 
to 31 December 2023, it includes data from previous periods, as much as possible, to clarify its 
aspirations, directions, role, performance, achievements, and the extent of progress it has achieved 
and seeks to achieve in this field.

For more clarity and transparency, this report should be read in conjunction with the Company’s annual 
report for 2023 and 2022 and the Sustainability Report for 2022 because some topics, information, and 
data included in the said reports have not been covered in this report.

The data set out in the report has been verified. All the numbers and information contained herein, 
moreover, are based on the latest data available in the Company and have been verified internally by the 
internal control and audit units and sections, after the data for the report has been collected and written 
down by the relevant internal departments in the Company, each according to their specialization. The 
internal, specialized experts have reviewed them, furthermore, to ensure their validity, accuracy, and 
transparency.

The Board of Directors and executive management of the Company have approved this report.

Kindly send your opinions, remarks, and inquires on the content of this report on the following email:
Ashraf.Ramadneh@jopetrol.com.jo

To obtain a soft copy of this report, kindly visit our website:
http://www.jopetrol.com.jo
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About the Company

The Jordan Petroleum Refinery Company (JPRC) was established in 1956 in Zarqa Governorate. It 
is a public shareholding company with limited liability, with its headquarters in Amman. It has been 
registered with the Companies Control Department and it is a member of the Chambers of Industry 
and Commerce. The Company’s capital is JOD 4 millions. It has been increased gradually. The last 
increase was made by virtue of the decision of the General Assembly of the Company during the 
extraordinary meeting on 28 April 2016. The capital had been increased by capitalizing JOD 25 million 
and distributing it to shareholders, raising the Company's authorized and paid-up capital to JOD 100 
million. The Company was established to keep pace with the economic and social development the 
Hashemite Kingdom of Jordan had witnessed in the second decade of the first millennium, in terms of 
the increase in the Kingdom's population, which was accompanied by the expansion in commercial, 
industrial, and touristic activities in the Kingdom. One of the most important reasons for establishing 
the Company was to reduce the cost of importing finished petroleum products from abroad, which 
was cumbersome. It was also meant to be a safe, permanent source to fulfill the Kingdom's growing 
needs for finished petroleum products of all kinds in all circumstances and conditions with prices that 
suit all segments of the local community to contribute to raising the standard of living and accelerating 
economic and social growth in the Kingdom.

In order to keep pace with the growth and development in existing and new industries, the Company 
increased its production capacity, developed, and improved the quality of its products and introduced 
new types of finished petroleum products in the local market through successive expansions in its 
facilities. The Company had implemented three expansion projects, the last of which was in 1983, 
followed by subsequent projects to raise the Company's production capacity several times and with 
self-efforts through its cadres. In 1977, a factory was established to mix and bottle mineral oils. In 1979, 
three liquefied gas- filling stations were built and operated in the governorates of Zarqa, Amman, and 
Irbid. The Company also built storage facilities in the three airports in the Kingdom and in the Aqaba 
Governorate and owned gas stations throughout the Kingdom.

In 1957, the Company signed a concession agreement with the government of the Hashemite Kingdom 
of Jordan that gave the Company the right to manufacture and refine crude oil and import finished 
petroleum products, store, distribute, and sell them to meet the needs of the Kingdom in exchange for 
a specific profit. The concession agreement spanned for a period of 50 years and ended in 2008. After 
that, the contractual relationship between the government and the Company was organized based on 
the concession agreement many times until 13 September 2012. The government of the Hashemite 
Kingdom of Jordan concluded an agreement with the Company regarding the future of the Company's 
work, including the extension of the relationship between the Company and the government for an 
additional five years, with the financial relationship ending on 30 April 2018. This was in light of the 
government’s energy strategy that aimed at opening the market for the distribution of oil derivatives 
ready for competition. Thus, the government in 2013 granted licenses to market finished petroleum 
products to three marketing companies. These companies had the right to import finished petroleum 
products through them directly. Out of the awareness of the size of its responsibilities, and in order 
to remain the leading company in the field of energy, the Company established in 2013 the Jordan 
Petroleum Products.
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Marketing Company, to serve as a subsidiary and to be fully owned and the marketing arm for its 
products. It is one of the three licensed marketing companies in the Kingdom after the Company had 
obtained a marketing license from the Energy and Minerals Regulatory Authority for a period of 10 years, 
under which it began to work as of 1 May 2013. It was later extended for an additional 10 years, starting 
from 1 May 2023.

The Jordan Petroleum Products Marketing Company fully owned Hedron Energy Company by the end 
of 2018. It also owns 11 subsidiaries and is in full control of them, as it has owned 60 % and more of these 
companies by the end of 2023. It also supplies through them 391 petrol stations with finished petroleum 
products, under agreements signed between the Company and the owners of these stations. Under 
these agreements, the Company participates in modernizing these stations and installing pumps for 
them, and in return, these stations carry the Company’s name as their approved supplier.

As of 1 May 2018, the financial and contractual relationship between the Company and the government 
of the Hashemite Kingdom of Jordan ended. The Company is now operating on a commercial basis and 
is not obligated to secure the full needs of the Kingdom of finished petroleum products and liquefied 
gas in light of allowing the three marketing companies to import finished petroleum products, which 
has already begun in 2017.

The JPRC is the only company in the Kingdom that produces finished petroleum products by separating 
and converting the components of crude oil into a set of different oil derivatives. It relies in its operations 
on a license from the American company UOP. The current production capacity of the Company does 
not allow it to fulfill the full needs of the local market for finished petroleum products. The Company, 
therefore, is seeking to launch its Fourth Expansion Project, which will increases its production capacity 
to about 120,000 bpd at low production costs and with less negative effects on the environment. It will 
also enable the Company to produce environment friendly finished petroleum products, according to 
the highest global standards. In March 2022, the Company obtained a license from the Energy and 
Minerals Regulatory Commission (EMRC)  to practice various refining and storage activities for a period 
of 30 years and a permit to carry out the Company's Fourth Expansion Project.

The JPRC established the Jordan Lube Oil Manufacturing Company, which is a subsidiary and fully 
owned by it as from 1 April 2022. The Company has assigned all mineral oil activities and the oil factory 
to this company. On 27 July 2022, it transferred the licenses to practice various mineral oil activities, 
which it obtained from the Energy and Minerals Regulatory Authority and are valid for 10 years, to this 
Company.

The JPRC is also the only company in the Kingdom that fills liquefied gas through the three gas filling 
stations that it owns in the governorates of Amman, Irbid, and Zarqa. In light of the government's energy 
strategy to open the market for competition, the Company, on 1 January 2023, activated the Jordan 
Liquefied Petroleum Gas Manufacturing and Filling Company, a subsidiary that is fully owned by JPRC. 
The Company, moreover, has assigned all liquefied gas activities (except for the production of liquefied 
gas) to this company, as JPRC believes that there is a need to develop and modernize this activity and 
maximize its profits. On 2 November 2022, the Company has also transferred the licenses for practicing 
various gas activities, valid for 20 years, and the licenses for the distribution of central gas, valid for
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3 years and granted to it by the Energy and Minerals Regulatory Commission (EMRC) , to Jordan 
Liquefied Petroleum Gas Manufacturing and Filling Company. 
In April 2021, the JPRC purchased the government’s stake, 51%, in its assets in Aqaba and airports. 
The Company now owns all the assets in its facilities in Aqaba and airports, in implementation of 
the Cabinet’s resolution No. 11147, issued during the session dated 26 March 2023. The Company 
is currently seeking to develop such activities and increase the storage capacity of those facilities to 
generate additional revenues from storage for third parties, reduce the costs of storage for third parties, 
and benefit from the fluctuating global prices of finished petroleum products, liquefied gas, and mineral 
oils.

For information about the Company's activities, nature of business, areas of activities, organizational 
structure, investments, minority rights, competitive position, market share, branding, franchising, future 
plans, capital projects, and geographical distribution locations, please see the company's Annual Report 
2023 on the company's website: http://www.jopetrol.com.jo
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Company’s
 Achievements
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Net profits after tax
)82,603,773(

JOD

Net sales
)1,659,001,417(

JOD

Employees’ salaries, 
benefits, and bonuses

(55,290,594)
JOD

Company’s Major Achievements in 2023

Reducing consumption 
of non-renewable energy 
by 4% between 2022 and 

2023

 Rights of Company’s
shareholders

)360,136,522(
JOD

Company’s assets
)1,437,990,118(

JOD

Reducing GHG emissions 
by 5% between 2022 and 

2023

Reducing air pollutants 
by 5% between 2022 and 

2023

Reducing consumption of 
water by 4% between 2022 

and 2023
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Increasing consumption 
from renewable energy 

sources (solar energy) by 
247% between 2022 and 

2023

Refining 44,095 barrels of 
crude oil from Hamza Well 

(Azraq)

Producing 1,636,509 tons 
of finished petroleum 

products and liquefied 
gas

9,988 beneficiaries of 
health insurance system 

from employees and 
their families, and 1,921 
beneficiaries of health 
insurance system from 

retirees and their spouses

Refueling 35,828 flights 
with jet fuel and refueling 

1,072 flights with Afkaz

Storing 2,370,006 tons 
of finished petroleum 

products

Refining 3,816,334 
barrels of Iraqi crude oil

Procurements from 
740 local suppliers for 
about JOD 75 million 

in 2023

Training 874 
employees inside and 
outside the Company 

in 2023

Company’s Major Achievements in 2023
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Filling about 34 million 
cylinders with a capacity of 
12.5 KGs with liquefied gas

Donating JOD 724,760 to 
various health, educational, 
and environmental sectors, 

among others, as well as 
charities.

Creating 1,981 jobs at 
the Company for workers 
from service companies 

in the Kingdom

Creating 1,456 jobs for 
tanker drivers to transport 

crude oil and jobs for 
tanker drivers to transport 

derivatives and gas

Securing the local market 
with finished petroleum 
products, liquefied gas, 
and mineral oils, with a 
total of 2,611,088 tons

Training 40 fresh 
university graduates and 

127 university students to 
qualify them and provide 
them with the experience 

required for the labor 
market

Filling 3,629 barrels of 
asphalt

Producing 15,022 
tons of mineral oils of 

all types

Company’s Major Achievements in 2023
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Company’s
 Objectives
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Company’s Strategic Objectives to Achieve Sustainability

The Company has integrated sustainability within its strategy, activities, and material sustainability 
topics that affect the Company's activities, aspirations, initiatives, and performance. To that effect, the 
Company has developed detailed, strategic, short-term, and long-term plans to ensure work is carried 
out according to real performance indicators, strict governance system, and a roadmap that reflects the 
initiatives and areas that the Company plans to focus on in the coming years to create sustainable value 
for all its stakeholders and the national economy. This is because the Company is a major contributor to 
achieving the Kingdom's vision for sustainability and economic modernization to accelerate economic 
development; thus, the Company is seeking to achieve the following objectives:

- Contributing to economic growth: The Company is seeking to create economic growth, 
directly and indirectly, through developing its activities in all fields, to achieve integration in oil refining, 
transportation, distribution, marketing, storage, import, and export.

- Reducing environmental impacts associated with Company’s activities: The Company 
is seeking to control environmental pollution and reduce GHG emissions, air pollutants, and 
negative impacts associated with its activities on the environment to the minimum limits. This is 
achieved through preserving natural resources, using the available water and energy resources 
as efficiently and effectively as possible, recycling recyclable items, and using renewable energy 
sources in our activities as much as possible.

- Developing work environment: The Company is seeking to provide a belonging, effective, 
safe, sound, healthy, and ethical work environment. This is achieved through developing 
the employees, offering training to them to polish their skills and diversify their experiences, 
maintaining the Company’s assets and occupational health and safety, and providing a decent 
life for its employees.

- Maximizing community values: The Company is seeking to have active participation in 
community development through reaching out to and serving the local community, assessing 
the impacts of its activity on it, and looking for new opportunities to support sustainable social 
development.

- Assuming responsibility for Company’s products: The Company is responsible for its 
products and guarantees that their quality meets the highest local and international standards 
and is seeking to develop and enhance them to make them environmentally friendly and safe, 
have limited impact on the environment, and maintain the health and safety of its stakeholders.

- Complying with laws, regulations, instructions, and standards: The Company 
is complying with all local and international laws, regulations, instructions, and standards 
related to the community, economy, environment, and governance and is seeking to fulfill the 
international sustainability standards. 
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The Company is also seeking to complete the Fourth Expansion Project, which will achieve a qualitative 
leap in all the Company’s fields of activities and double the positive effect the Company has at the 
economic, social, environmental, and other levels. It will also guarantee achieving all the sustainable 
development goals and the Kingdom’s sustainability vision effectively.

In order to achieve the Company's goals and aspirations in the field of sustainability, it 
applies the following basic principles:

Engaging stakeholders: The Company regards its stakeholders, such as shareholders; employees; 
suppliers; customers; local community; and government, regulatory, supervisory, and other bodies as 
an integral part of achieving its objectives and development. The Company, therefore, engages them, 
consults them, and uses their opinions and observations about the Company’s performance and 
various activities as a guide. The Company is also committed to evaluating their opinions, remarks, 
and aspirations regarding its economic, social, and environmental performance and governance. It 
also considers their opinions while developing sustainability plans and objectives and enhancing its 
performance to ensure the sustainability of maximizing the value for them.

Governance: The Company adopts the highest standards of governance and best practices 
and adheres to them to ensure providing the highest levels of value to its stakeholders. The 
Company achieves that by promoting awareness and culture of responsibility and accountability; 
identifying areas of risks the Company might be exposed to; analyzing, assessing, and managing 
them to avoid them or mitigate them to acceptable levels. To ensure this is done, the Company 
set up a committee emanating from the Board of Directors on governance, risk management, 
control, and internal audit.

Prioritizing material, substantial topics: The Company is focusing on the economic, social, 
and environmental topics that harmonize with its strategy and objectives, to remain an active 
contributor to achieving the Kingdom’s vision for sustainability and economic modernization, 
which will eventually enable it to implement the United Nations Framework Convention on 
Climate Change and the Paris Agreement, which it has ratified.

Performance appraisal and continuous improvement: The Company periodically and 
regularly reviews and develops its performance and promotes a culture of continuous 
improvement and control over its performance to ensure that the needs of its stakeholders are 
met and their value is maximized.

Transparent communication: The Company adopts the principles of transparency and clarity 
in its communications with all stakeholders to boost their trust in the Company. In this context, the 
Company provides clear, accurate, and integrated information on time to enable stakeholders 
to make objective, sound decisions in a timely manner to achieve justice and ensure offering 
equal opportunities to them. Disclosure is made through all possible communication channels, 
in accordance with the Companies Law; governance instructions; and requirements of other 
legislative, regulatory, and supervisory bodies.
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Climate Change

GHG, such as carbon dioxide and methane, are among the main causes of climate change. Fossil fuels, 
such as coal, oil, and gas account for about 75% of global GHG emissions and about 90% of the total 
carbon dioxide emissions.

Global warming is changing weather patterns and is disturbing the natural balance, which is posing 
great risks to humans and other forms of life on the planet. The most important causes of climate change 
are energy generation, manufacture of goods, deforestation, use of transportation means, supplying 
buildings with energy, and increasing consumption.

Climate change has serious effects on the planet, as the rising temperatures will lead to increased heat 
waves, droughts, wildfires, desertification, flooding, drowning of low-lying islands and coastal cities, 
intense storms and hurricanes, agricultural catastrophes, loss of some crops, extinction of many living 
creatures, and extreme weather conditions and fluctuations, and spread of contagious diseases.

Climate change is not limited to rising temperatures of the planet. It is an integrated, intertwined system. 
The impact in a certain region affects other regions. It is, therefore, imperative for all countries to take 
climate action and join forces to combat climate change and maintain the sustainability and continuity 
of the planet. Thus, global agreements, such as the Sustainable Development Goals, United Nations 
Framework Convention on Climate Change, and Paris Agreement, ratified by the Hashemite Kingdom 
of Jordan, have been concluded. They represent a chance to countries to respond globally to the 
danger of climate change, by keeping the global temperature rise during this century well below two 
degrees Celsius.

Jordan is one of the countries that produces low GHG emissions; however, it is one of those affected 
by climate change due to the decrease in its water resources and scarcity of rainfall. The Kingdom is 
seeking to reduce GHG emissions to 31% at the macroeconomic level by 2030. Since the company 
is the leader in the energy sector in the Kingdom and has a key role in achieving the Kingdom's vision 
for sustainability, its sustainability focus is on securing the Kingdom's needs for low-carbon-intensity, 
low-cost, and affordable finished petroleum products to promote economic and social growth in the 
Kingdom.
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Stakeholders’ Engagement

The Company regards its stakeholders, namely shareholders; employees; suppliers; customers; local 
community; and government, regulatory, supervisory, and other bodies as an integral part of achieving 
its objectives and its development. The Company, therefore, communicates transparently and regularly 
with all of them through all possible, proper means of communication to engage and consult them 
and use their opinions and observations about the Company’s performance and various activities as a 
guide. The Company is also committed to evaluating their opinions, remarks, and aspirations regarding 
its economic, social, and environmental performance and governance. It also considers their opinions 
while developing sustainability plans to ensure achieving a sustainable value for them.

Local community

CustomersEmployees

SuppliersShareholders

Governmental, regulatory
and supervisory bodies

and authorities
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The following table shows the Company’s main stakeholders and outlines their most prominent 
needs and aspirations, channels and means of communications with them, and Company’s 
response to fulfill their needs and aspirations:

Stakeholders
Needs and aspirations 

of stakeholders
Channels and means of 

communication
Company’s response

Customers

- High-quality products.

- Distinctive, fast services.

- Developed, innovative 

services.

- Developed, innovative 

services.

-Increased ceiling of credit 

facilities.

- Extended payment 

deadlines.

- Electronic payment.

- Transparency, clarity, and 

easy access to information 

regarding services and 

products that suit their 

needs.

- Maintaining and 

protecting their privacy 

and confidentiality of their 

data.

- Promotional discounts.

- Product marketing 

departments in the Company's 

various sites.

- Company’s website.

- Company's customer portal 

application.

- Field visits by sales 

representatives.

- Various social media 

channels.

- Customer satisfaction surveys.

- Suggestion and complaints 

boxes and phone numbers 

dedicated to this purpose.

- Events, activities, and direct 

meetings carried out by the 

Company with customers.

- The Company launched a portal 

that allows customers to order 

the Company’s various products, 

make electronic payment, inquire 

about their account statements and 

balances, and submit suggestions 

and complaints online in complete 

privacy and the protection of their 

data ensured by the Company.

- Activating smart applications to 

offer technical assistance in gas 

stations.

- The Company is amending its 

credit policy, increasing the ceiling 

of credit facilities, and extending 

payment deadlines, whenever 

needed.

- The company offers discounts on 

some of its products, based on the 

quantity ordered by the customer, 

and promotional discounts.

- Offering free coupons, gifts, prizes, 

and various sales incentives at gas 

stations and mineral oil activities.

- Offering free delivery services for 

some activities.

(For more information and details, 

please read this report.)
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Shareholders

- Maximizing their returns 

on investments (ROI) in the 

Company.

- Implementing transparent, 

sound governance.

- Making transparent, 

regular, accurate, and clear 

disclosures.

- Maintaining reliability and 

efficiency of operational 

activities and products in a 

sustainable manner.

- Maintaining a positive 

brand and Company’s 

reputation.

- Increasing market share.

- Developing and 

expanding Company's 

activities.

- Completing Fourth 

Expansion Project.

- Investors and Shareholders 

Section of the Company.

- General Assembly meetings.

- Financial statements and 

quarterly and annual reports.

- Disclosures in accordance 

with the Companies Law and 

governance instructions.

- Company’s website.

- Company's shareholders 

portal application.

- Various media channels.

- Various social media 

channels.

- Suggestions and complaints 

boxes and phone numbers 

dedicated to this purpose.

- Sustainability reports.

- Investors relations reports.

- Complying with disclosure 

instructions.

- Complying with governance 

instructions.

- Complying with Companies Law.

- Achieving exceptional profits in 

2021, 2022, and 2023.

- Disbursing cash dividends for 

2022 equal to 50% of Company’s 

capital and disbursing cash 

dividends for 2023 equal to 45% of 

Company’s capital.

- Activating  Jordan Lube Oil 

Manufacturing Company.

- Activating  Jordan Liquefied 

Petroleum Gas Manufacturing and 

Filling Company.

- Company is making exceptional 

efforts to negotiate with the 

government to implement the 

Council of Ministers Resolution No. 

7633.

- Acquiring Company’s share in 

Company’s assets in Aqaba and 

airports.

- Developing Company’s products 

and introducing new ones.

- Expanding storage services.

- Launching projects to build 

storage facilities for liquefied gas 

in Company’s sites in Aqaba and 

Zarqa.

- Requesting proposals to carry out 

storage facilities projects for mineral 

oils.
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- Building and owning gas stations 

and concluding partnerships 

with third parties throughout the 

Kingdom.

- Relentlessly seeking to carry 

out the Fourth Expansion Project, 

in light of the political situation 

in the region, in particular Israeli 

aggression against Gaza Strip.

(For more information and details, 

please read this report.)

Employees

- Security and job 

satisfaction.

- Competitive salaries, 

benefits and incentives.

- Opportunities for 

development, growth, and 

skills development.

- Healthy, safe, fair, 

harmonious, and attractive 

work environment.

- Occupational health and 

safety.

Equal opportunities.

- Processing their 

transactions promptly.

- Full health insurance 

for employees and their 

families.

- Production and other 

bonuses.

- Respecting all human 

rights.

- Post-retirement health 

insurance.

- Provident Fund.

- End of service gratuity.

- Human Resources 

Department.

- Grievance and complaints 

system.

- Company website.

- Company’s employee portal 

application.

- Labor union for Company’s 

employees.

- Administrative Body of 

employees’ Provident Fund.

- Direct events, activities, 

and meetings made by the 

company.

- Internal e-mail of the 

Company.

- Employee-honoring events.

- Occupational health and 

safety meetings.

- Continuous training and 

development.

- Open hierarchical 

communication for the 

Company’s cadres.

- Internal meetings within 

Company at all levels.

-  Rewarding, competitive salaries, 

bonuses, and incentives.

- Offering internal and external 

training to employees.

- Providing a safe, healthy, and fair 

work environment.

- Respecting all human rights.

- Achieving corporate happiness.

- Provident funds and end-of-service 

gratuity.

- Transparent, fair personnel system.

- Annual production bonus.

- Rewards for outstanding 

employees.

- Health insurance for employees 

and their families.

- Health insurance for retired 

employees and their spouses.

- University grants and loans.

- Housing fund.

- Fulfilling Union’s requirements as 

much as possible.

- Paying for Umrah trips for 

employees.

- Giving employees all types of 

leaves, such as maternity and 

parental leave, spousal leave, Hajj 

and Umrah leave, childcare leave, 

union leave, bereavement leave, 

etc.
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Employees

- Housing funds.

- Labor union.

- University grants and 

loans for employee’s 

children.

- Gender equality.

- Training and 

development for 

employees.

- Offering training for 

employees’ children.

- Subscribing for hazardous 

jobs system.

- Engaging employees 

and continuous 

communication between 

them and their superiors.

- Enabling employees and 

achieving their welfare.

• Subscribing for hazardous jobs 

system.

• Offering training to employees’ 

children.

• Achieving gender equality and 

offering female employees’ children 

same rights as children of male 

employees.

• Facilitating the work of the 

administrative body of the Provident 

Fund, creating appropriate 

conditions for its success, and 

securing its meetings with 

employees.

• Life insurance.

• Insurance against work accidents 

and injuries.

• Providing transportation of 

employees to and from work sites.

(For more information and details, 

please read this report.)

Government, 

regulatory and 

supervisory bodies

- Complying with 

applicable laws, 

regulations, instructions, 

standards, and all legal and 

regulatory requirements.

- Contributing to achieving 

the national vision for all 

sectors.

- Assisting the 

government in achieving 

its sustainability goals 

and adhering to the 

conventions and treaties it 

has ratified.

- Statistics, information, and 

data needed by ministries 

and all government bodies 

to help them complete 

their work.

- Laws, regulations, and 

instructions issued by the 

government and legislative, 

regulatory, and executive 

bodies.

- Periodic reports submitted by 

the Company.

- Supervisory and regulatory 

reviews.

- Communication among the 

relevant departments of the 

Company.

- Liaison officers with 

governmental, regulatory, and 

supervisory bodies.

- Reports, information, and data 

issued and provided by the 

Company.

- Complying with laws, regulations, 

and instructions issued by 

government and legislative, 

regulatory, and executive bodies.

- Disclosures.

- Implementing the agreement to 

supply the Kingdom with Iraqi oil on 

behalf of the Jordanian government 

and the subsequent agreements to 

achieve full implementation.

- Company's performance in 

contributing to achieving the 

national vision, economic, social, 

and environmental development, 

and in all other sectors.
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- Authorizing the Company 

to implement international 

and local agreements on 

its behalf in the energy 

sector.

- Contributing to 

government plans to deal 

with emergencies.

- Securing the Kingdom's 

needs for gas and finished 

petroleum products.

- Contributing to economic 

growth.

Contributing to social 

development.

- Preserving the 

environment from 

pollution.

- Preserving non-renewable 

sources, rationalizing their 

use, and using renewable 

resources.

- Liaison officers with the 

Ministry of Energy and Mineral 

Resources, Ministry of Finance, 

and Energy Sector Regulatory 

Commission.

- Face-to-face meetings.

- Approved means of electronic 

communication between the 

two parties.

- Visits and direct reviews.

- Reports, information, and data 

issued and provided by the 

Company.

- Complying with laws, regulations, 

and instructions issued by 

government and legislative, 

regulatory, and executive bodies.

- Disclosures.

- Implementing the agreement to 

supply the Kingdom with Iraqi oil on 

behalf of the Jordanian government 

and the subsequent agreements to 

achieve full implementation.

- Company's performance in 

contributing to achieving the 

national vision, economic, social, 

and environmental development, 

and in all other sectors.

- The company's performance 

in supporting ministries and 

government agencies to perform 

their tasks.

- The amounts transferred to state’s 

treasury.

Buying Azraq oil.

- Reducing negative effects on 

the environment associated with 

Company’s activities.
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- Rationalizing the consumption of 

energy and water, using renewable 

sources, and recycling what can be 

recycled.

- Providing ministries and 

government bodies with all data, 

information, and statistics that they 

require.

Implementing energy sector’s plans 

with the government.

(For more information and details, 

please read this report.)

Local community

- Creating job 

opportunities.

- Preserving the 

environment.

- Education and training.

- Cash and in-kind 

donations.

- Contributing to economic 

and social development.

- Contributing to public 

health and safety.

- Securing the Kingdom's 

needs for gas and finished 

petroleum products.

- CSR activities.

- Social media.

- Reports and disclosures 

issued by the Company.

- Company’s training center.

- Company’s website.

- Face-to-face meetings.

- Events and activities 

organized by the Company 

and in which it participates.

- Economic and social services 

provided by the Company.

- Various mass media.

- Suggestion and complaints 

boxes and phone numbers 

dedicated to this purpose.

- Training of fresh graduates and 

undergraduates.

- Creating job opportunities.

- Donations made by Company.

- Offering university scholarships to 

the local community.

- Securing the needs of the local 

market for finished petroleum 

products and gas.

- Measures taken by Company to 

maintain public health and safety.

- Contributing to social and 

economic development.

- Reducing Company's negative 

impacts on the environment.

- Events and activities sponsored 

by Company and in which it 

participated.

(For more information and details, 

please read this report.)
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Suppliers

- Participating in 

Company's tenders and 

supplying goods and 

services to it.

- Transparency, 

integrity, justice, and 

combating corruption 

and discrimination in 

procurement processes.

- Clear scope of action.

Open communication 

channels.

- Commitment to contracts 

and agreements.

- Creating opportunities 

and supporting local 

suppliers.

- Equal opportunities.

- Giving priority to 

procurement from local 

market.

- Adopting electronic 

systems to communicate 

with Company.

- Purchasing>

Department in Company.

- Social media.

- Company’s website.

- Various mass media.

- Face-to-face meetings.

- Suggestions and complaints 

boxes and phone numbers 

dedicated to this purposes.

- Direct reviews and visits in 

Company’s various sites.

- Company carries out procurement 

process under a transparent supply 

and works system that ensures 

integrity, justice, equality, and 

equal opportunities and combats 

corruption and discrimination of all 

forms.

- Company issues RFP through all 

possible, proper communication 

means.

- Company commits to agreements 

and contracts it concludes and 

seeks to achieve balance in them 

by maintaining the rights of both 

parties.

- Company gives priority to local 

procurement process and local 

products.

- Paying supplier’s dues on time.

- Creating a portal for suppliers 

to view materials orders and 

Company’s tenders, submit their 

data online, and submit proposals 

and complaints online in complete 

secrecy and Company ensures 

protection of their data.

(For more information and details, 

please read this report.)
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Company’s Shareholders

The Company's authorized, paid-up capital is JOD 100 million (100 million shares, with a nominal value 
of one dinar per share). The number of the Company's shareholders, who represent all segments of the 
society, has reached (38,925) as of 31 December 2023. The Company is one of the largest and most 
invested companies in the Kingdom. Individuals account for the largest portion of shareholders, with 
their number reaching 38,807 shareholders as of 31 December 2023, representing approximately 63% 
of the Company’s shares. This gave the Company’s management an additional motive to exert more 
efforts to develop the investments of its shareholders and maximize their value for them by achieving 
the highest returns and best levels of profitability. The Company also believes that the continuous 
support of its shareholders, enagaging them in its plans, and assessing its performance will develop 
and enhance the efficiency of the Company’s performance; maintain its continuity and sustainability; 
maximize its main role of achieving economic, social, and national development to contribute to 
achieving the comprehensive and sustainable development of the Kingdom.

Increasing the number of shareholders by the end of 2023 by a total of 1,019 shareholders, compared 
to the end of 2022, is an indicator of the Company’s success in implementing its plans and reflects 
the shareholders and local community’s confidence in its management and its ability to develop and 
grow their investments and maximize their value. Despite the current situation in the region, namely the 
Israeli aggression against Gaza Strip and the accompanying challenges and negative effects on the 
local economcy, the Company was able to devise the necessary plans and amend its current plans to 
face the risks of price fluctuations of crude oil and finished petroleum products. The Company could 
maintain its strong finanical position and strong shares performance in the stock exchange market, 
which had been affected significantly by the political events and the Israeli aggression against  the Gaza 
Strip. Despite all that, the number of Company shares traded on the Amman Stock Exchange in 2023 
has totaled to 24,682,632 shares, with a value of JOD 141,400,119, through 51,118 transfer contracts 
and an average rate of 5,37 dinars per share.
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The table and graph below show the categories of shareholders, number of shares owned by 
each of them, and their percentage as of 31 December 2023:

For more information and details about this topic, please read the Company’s Annual Report 2023 on 
our website: http://www.jopetrol.com.jo

Category No. of shareholders No. of shares Equity percentage

Individuals 38,807 62,996,327 62.997

Social Security Corporation 1 20,140,624 20.141

Islamic Development Bank/
Jeddah

1 6,250,000 6,250

Service and industrial 
companies

42 2,541,040 2.541

Banks 4 738,175 0,738

Provident funds 16 3,314,296 3.314

Other public institutions 26 829,388 0.829

Insurance companies 13 139,457 0.139

Jordan’s Ministry of Finance 1 2,143,537 2.144

Other categories 14 907,156 0.907

Total 38,925 100,000,000 100%
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UN Sustainable Development Goals:

The 17 United Nations Sustainable Development Goals (SDGs) are part of the 2030 Sustainable 
Development Plans adopted by the 193 Member States of the United Nations, as the world's 
comprehensive action plan to achieve sustainable development. The Company seeks to contribute 
to achieving these goals by enhancing its positive impacts and avoiding its negative effects on the 
economy, employees, local community, and environment to contribute to achieving the Kingdom's 
vision for sustainability, which includes building a sustainable, low-carbon, and climate-resilient future, 
while ensuring a prosperous, green economy for all.
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Methodology for Determining Relative Significance of Material Topics

The Company has conducted an assessment of the relative importance of material topics that identify 
the oil and gas sector, within the Global Reporting Initiative (GRI) Standards 11: Oil and Gas Sector for 
2021 and material topics included in the GRI standards. This included applying the four steps outlined 
below and included in the updated version of the GRI standards related to relative importance (GRI 3: 
Material Topics 2021).

Understand the organization’s context
In this step, the organization creates an initial high-level overview of its 
activities and business relationships, the sustainability context in which 
these occur, and an overview of its stakeholders. To achieve this, the 
Company relied on its internal expertise and set up an internal committee 
to understand the context in which it works. The Company had also 
reviewed all its activities, priorities, and directions that affect all of its 
activities and its material topics.

The Company had also assessed the material topics that identify the oil 
and gas sector, within the GRI Standards 11: Oil and Gas Sector for 2021.

Step 1

Identify actual and potential impacts
The Company had identified its actual and potential impacts on the 
economy, environment, employees, and local community, including 
impacts on their human rights, across the Company’s activities and 
business relationships. Actual impacts are those that have already 
occurred and potential impacts are those that could occur but have 
not yet occurred. These impacts include negative and positive impacts, 
short-term and long-term impacts, intended and unintended impacts, 
and reversible and irreversible impacts. The Company worked to engage 
the relevant internal stakeholders to make a list of such impacts.

Step 2
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Assess the significance of the impacts
The Company had identified the actual and potential impacts on the 
economy, environment, and people, including impacts on their human 
rights, across the Company’s activities and business relationships. The 
Company assessed these impact according to its priorities and their 
significance to be able to assess the relative significance of the material 
topics identified within the GRI Standards 11: Oil and Gas Sector for 
2021 and the GRI Standards. The Company also engaged the relevant 
stakeholders and consulted the relevant internal experts to assess the 
significance of these impacts. Their significance had been determined 
based on the scale, scope, likelihood, and impact on human rights.

Step 3

The Company identified the material topics, included within the GRI 
Standards 11: Oil and Gas Sector for 2021 and the GRI Standards, that had 
the greatest impact and must be disclosed in this report. The Company set 
a threshold to determine which topic would be considered important and 
would require disclosure in this report, after submitting it to specialized 
experts to ensure that the Company did not ignore material topics that 
had a significant impact. The formed committee reviewed the shortlist of 
topics and ensured they were consistent with the GRI and GRI Standards 
11: Oil and Gas Sector for 2021 and the list developed by the Amman 
Stock Exchange for KPIs, included in the Guidelines for Developing 
Sustainability Reports.

It included the non-material topics identified within the GRI Standards 11: 
Oil and Gas Sector for 2021 in the GRI Contents Index and explained the 
reasons why they were not material to the Company.

The Chairman of the Board of Directors and Chief Executive Officer of the 
Company had reviewed and approved the identified material topics.

Prioritize the most significant impacts for reporting

Step 4
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Company’s strategic 
sustainability goals

UN’s SDGs Company’s contribution

Contribution to economic 

development

Contributing to the Kingdom’s economic growth 

through the Company's activities in the sectors 

of refining, transportation, distribution, marketing, 

storage, import, and export and maintaining 

energy security in the Kingdom, which is one of 

the main sources of local economy. In this regard, 

the Company made direct and indirect payments 

to the state’s treasury. The company's compliance 

with laws, regulations, and instructions, especially 

tax and governance laws, has maintained the 

treasury’s revenues prescribed by the said laws 

and instructions. The Company's preservation 

of the environment by reducing gas emissions, 

preserving non-renewable resources, and using 

renewable resources has contributed to the 

economic development. The Company supplies 

the local market with its needs for finished petroleum 

products, liquefied gas, and other safe products at 

reduced costs. The Company has contributed to 

reducing unemployment by employing Jordanians, 

operating local services companies, and engaging 

local suppliers in the Company's activities. The 

Company has doubled its profits, disbursed cash 

dividends, maintained its assets and occupational 

health and safety, and offered social services, 

which has contributed to achieving economic 

development. The Company has implemented

Aligning Company’s Goals with UN’s SDGs

The Company believes that achieving the UN’s SDGs depends on the efforts made by all countries 
across all sectors and parties. Since the Company is the leader in the energy and industrial sectors in 
the Kingdom and realizes the significance of its effective role in achieving the economic, social, and 
environmental development of the Kingdom, it has adopted policies and long-term strategic plans 
and integrated its sustainability goals into these policies. This is because the Company aims to be a 
major contributor to achieving the Kingdom’s sustainability vision. The Company has also adopted six 
strategic sustainability goals that align with all UN’s SDGs, given the nature of the Company’s activities 
and the industry it works in. The following table shows the Company’s strategic goals for sustainability, 
how they align with the UN’s SDGs, and a brief overview of how they contribute to achieving these 
goals. The Company’s contributions, performance, detailed achievements are listed under the Material 
Topics defined by the Company in this report:
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an agreement to supply Iraq's oil to the Kingdom, 

purchase oil from the Hamza well, and operate 

companies providing charter services and 

transportation, which has played a role in 

accelerating economic growth in the Kingdom.

• For more information and details, please read 

this report.

Reducing environmental 

impacts associated with 

Company’s activities

The Company has reduced the environmental 

pollution, emissions of greenhouse gases and 

air pollutants associated with its activities, and 

consumption of water and energy. The Company 

also uses renewable energy in its activities as much 

as possible, recycles water, and recycles recyclable 

waste to use it in other activities.

• For more information and details, please read 

this report.

Developing work 

environment

The Company has provided a belonging, effective, 

safe, healthy, sound, and ethical work environment, 

offered incentives and bonuses to its employees 

and contractors, and developed the capacities of 

its employees by training them to hone their skills 

and diversify their expertise. The Company has 

adopted an employment system that guarantees 

human rights and maintains its assets and health 

and safety of employees and local community, 

which has developed the work environment and 

made it attractive.

• For more information and details, please read 

this report.
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Maximizing community 

value

The Company sought to shoulder its community 

responsibility; thus, it offered social services, cash, 

and in-kind donations to all sectors and areas 

of the local community, such as health, training, 

education, and support for youth and sports 

activities. The Company has also contributed to 

achieving economic and social development and 

reduced the negative impacts on the environment.

• For more information and details, please read 

this report.

Taking responsibility for 

Company’s products

The Company produces and imports finished 

petroleum products, gas, and mineral oils with 

high specifications, in accordance with local 

specifications and government decisions in this 

regard. The Company ensures that they are safe 

to maintain the health and safety of the local 

community. The company has not recorded any 

violations in 2023 in this regard. The Company 

constantly works on developing and improving its 

products, so that they meet the highest local and 

international specifications and standards.

• For more information and details, please read 

this report.

Complying with laws, 

regulations, instructions, and 

standards

The Company is committed to complying with 

all local and international laws, regulations, and  

standards at all social, economic, environmental, 

and corporate governance levels. The Company 

has not recorded any violations in 2023 in this 

regard. The Company offers introductory courses 

on those laws, regulations, instructions, and 

standards to ensure compliance with them.

• For more information and details, please read 

this report.
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Company’s Fourth Expansion Project

Environmental, economic, and social significance of the Company’s
Fourth Expansion Project

The Company pays great attention to the issue of climate change and seeks to address the challenges 
of climate change in its business strategy. The Company aims to reduce GHG emissions through 
efficient operation processes, efficient energy consumption and gas burning in flares, reducing GHG 
emissions, using renewable energy sources rather than non-renewable energy sources, and delving 
into low-carbon future by using techniques to extract and store carbon. The Company is simultaneously 
seeking to maintain its position as the main supplier of energy in the Kingdom by boosting its production 
at lower costs to achieve sustainability and support the economic development in the kingdom. 

To achieve this, the Company is working on carrying out the Fourth Expansion Project, which aims 
to enhance the quality of products, so that they meet the highest international specifications and 
standards, reduce carbon emissions, boost energy efficiency of production processes, and convert 
heavy materials into light, high-quality products, which will reduce the cost and increase profits. The 
project also aims to secure the needs of the local market for ready-made, low-carbon oil derivatives, 
which will contribute effectively to supporting and achieving the Kingdom’s vision for sustainability and 
accelerating the economic and social growth of the Kingdom.

The following is a summary of the environmental, economic, and social significance of the Company's 
Fourth Expansion Project:

Environmental significance of the project:

The Company has selected the necessary refining technology licenses for the units of the Fourth 
Expansion Project from long-established, efficient companies that have designed these technologies, 
such as Jacobs, KBR, and UOP. This ensures the establishment of advanced refining units that are 
designed with sustainability in mind, such as energy conservation, reducing GHG emissions, and 
conserving electricity and water consumption. The Company chose UOP to be the designer and 
administrative and technical reference for the technologies chosen for the Fourth Expansion Project. 
It will be responsible for integrating the refining units designed by various licensors into an integrated 
industrial complex that prioritizes the optimal use of water and energy and reducing GHG emissions, 
whether at the level of individual refining units or the entire industrial complex. It is worth mentioning 
that this company has wide experience in designing integrated industrial complexes to refine oil and 
petrochemicals.

The Fourth Expansion Project is expected to achieve the following positive effects at the 
environmental level:

• Reducing relative GHG emissions, while considering the increased energy and complexity of refining 
processes. The project designs include implementing the best technologies in energy conversation, 
heat exchange efficiency, and integration between the project’s units to reduce fuel burning to optimal 
limits.
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• Improving the quality of the air surrounding the Company’s site in Zarqa and in the Kingdom as a 
whole, by reducing the emissions of sulfur oxides, nitrogen, and particles. 

The Project is designed to achieve the following:

- Switching to burning natural gas and fuel gas instead of heavy fuel oil to produce the energy and 
electric power necessary for refining processes. Electricity will be generated from highly efficient gas 
turbines equipped with systems that recover and use energy, which raises the efficiency of electric 
power generation and conserves its consumption.

- Extracting sulfur from fuel gas and gases resulting from refining processes, with an efficiency of more 
than 99%, in accordance with the international requirements and standards and global trends in this 
regard.

- Producing hydrogen from natural gas instead of naphtha.

- Developing burning control systems in furnaces and installing combustion air heating system to raise 
their efficiency and reduce fuel consumption.

- Creating a smokeless flare system that enhances gas dispersion to the minimum (reducing continuous 
burning), with a system to recover the gases pumped to the flare.

- Replacing the flares in the current refinery furnaces with flares designed to reduce NOx emissions.

- Enhancing the quality of oil derivatives, in particular low-sulfur petrol and diesel, in line with the latest 
EU vehicle emissions standards (Euro V, Euro VI), to reduce vehicle emissions.

• Promoting water treatment and conservation to preserve water sources through the following:

- Using air cooling to maximum possible extent and reducing the use of water cooling.

- Providing a new system for treatment of industrial wastewater resulting from the current refinery, project, 
and rainwater, using the best international technologies available and in accordance with Jordanian 
legislations and specifications. The project will recycle water without discharging it, which will reduce 
fresh water consumption to the minimum and; thus, maintain the sustainability of water resources.

- Developing drainage systems, so that no untreated or non-conforming water is discharged.

• Boosting the safety of operations through the development of automated control systems.

• Improving working conditions in the refinery site, by reducing the level of noise, odors, and others.
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Economic and social significance of the project

The Company's Fourth Expansion Project is one of the largest investment projects in the Kingdom. It 
actively contributes to supporting and achieving the Kingdom's vision for sustainability and economic 
modernization because it will reduce unemployment and raise the standard of living of citizens by 
creating job opportunities, from 5 to 6.5 thousand opportunities, during the phases of the project. It 
will also provide long-term employment opportunities for national competencies and expertise and 
will accelerate economic growth of the Kingdom through generating business opportunities for local 
contractors and companies, estimated at approximately 35% of the total value of the project, which 
amounts to about USD 3 billion. The project is also vital for the national security of the energy sector, 
which is the main driver of economic development. The finished petroleum products produced by the 
project will achieve self-sufficiency at a lower cost and with lower carbon emissions. The project will 
also reduce imports, which will enhance the trade balance in the Kingdom and save foreign currencies. 
The project will also boost the rights of the Company's shareholders by generating higher returns, as 
it will convert heavy crude oils cut from crude oil (fuel oil) into high-value products such as gas, petrol, 
aircraft fuel, and diesel.
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Company’s
 Employees
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Company’s
 Employees

Employees’ Salaries, Bonuses, Incentives, and Benefits

16 salaries
per annum

Disability, death, and 
compensation fund, 

end of service gratuity

Employees’ provident 
fund

Annual production 
bonus

University grants to 
employees’ children

University loans for 
employees’ children

Transportation to and 
from work site

Annual increase of 
basic salary by 5%

Subscription for 
social security and 

dangerous professions 
system

Accidents and work 
injuries insurance

Life insurance
Travel allowance and 

per diem

Bonuses and 
incentives for 

employees

Health insurance for 
employees and their 

families

Post-retirement 
insurance for 

employees and their 
spouses

Work
accommodation

Employees’ hosing 
fund
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Employees
Leaves

Annual leave

Maternity and 
childcare leave

Spousal leave

Parental leave

Hajj and
Umrah leave

Bereavement
leave for 1

degree relatives

st

Sick and
work injury leave

Study leave

Union leaves



43Permanence of the future 2023

Personal cost of
living bonus

Family cost of 
living bonus

Experience 
bonus

Management 
allowance bonus

Shift bonus

Accommodation 
allowance in Aqaba

Exceptional 
bonuses

Other bonuses

Employees 
Bonuses
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The Company believes that humans are its most important resources and that employees are among 
its direct stakeholders. Among the Company’s sustainability goals, therefore, is to develop the work 
environment in order to be belonging, efficient, safe, healthy, sound, ethical, positive, and motivating 
to guarantee justice, integrity, equality, and corporate welfare and happiness for the employees. The 
efficient work environment is an ingredient for the Company’s success in achieving its vision and 
objectives.

Since its establishment, the Company has adopted a system for the employees that complies with the 
Jordanian Labor Law and has continuously updated it to ensure its employees a decent, prosperous 
life and ensure respecting all human rights without discrimination between both genders. The system 
includes benefits, bonuses, and encouraging, competitive incentives in order for the Company to 
remain attractive for the experienced, qualified individuals.

The employees’ salaries and benefits in 2023 has amounted to a total of JOD 55,290,490, which 
accounts for 44% of the total operating costs. This reflects the Company’s eagerness to provide a 
decent life for its employees and their families.

In addition to the incentives and bonuses, which is considered as exceptional throughout the Kingdom, 
the Company has approved the following systems as supplementary to the employees system, to 
ensure raising their standard of living and motivate them to do their best:

- Provident fund system.
- Housing fund system.
- Disability, death, and compensation fund system.
- Medical services fund system.
- Post-retirement health insurance system.
- Scholarship system.
- University loan system.

The incentives and bonuses disbursed by the Company to distinguished employees in 2023 has 
amounted to JOD 1.6 million. The annual production bonus, which is linked to the annual net profits of 
the Company, accounted for the major part of them.

The salaries and benefits of the executive management in 2023 has accounted for 1% of the total 
salaries and benefits of the employees, including the salary and benefits of the Company’s CEO, which 
accounts for 0.6% of the total salaries and benefits of the employees.

• For more information and details on the executive management, amounts disbursed to them, shares 
they own or owned by their relatives, please read the Company’s Annual Report 2023 on our website: 
http://www.jopetrol.com.jo
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The most significant foundations of the Company’s strategy to manage its human resources 
and develop work environment are as follows:

- Attracting experienced and qualified individuals: By offering benefits and incentives to 
attract, develop, retain, and invest in them.

- Inclusiveness, non-discrimination, and equal opportunities: By building an inclusive, 
diverse, and fair work environment that offers equal opportunities to employees of both genders 
and offering encouraging, competitive benefits to them in an inclusive manner, without any form of 
discrimination based on race, color, gender, political opinion, social origin, religion, or belief.

- Promoting female work culture: By giving the priority in administrative jobs’ appointments to 
females, since the rest of the Company’s jobs are tedious and involve physical work and working on 
shift basis around the clock. The Company also applies salaries and wages system, funds system, and 
bonus system that achieve equality among all employees, regardless of gender, works to develop the 
capacities of female employees, and provides safe, fair work environment to them. The Company also 
looks after working mothers and provides daycare for their children during the working hours. The 
Company also offers maternity leave, spousal leave, and paid early leave (one hour for breastfeeding) 
and includes their children in the health insurance, same as male employees.

- Integrating people with special needs in the work environment: The Company believes 
in the importance of integrating competent employees with special needs by assessing their skills and 
abilities and employing them in the appropriate jobs, according to their abilities.

- Employees’ engagement: This is done through continuous communication between the 
employees and their superiors, so that employees are treated with confidence and mutual respect and 
their opinions are considered.

- Employees training and development:  By offering professional, technical, specialized, and 
advanced training courses locally and abroad to the employees and dispatching them to local and 
international conferences and seminars to polish and develop their skills and diversify their expertise. It 
is worth mentioning that the Company has established its own training center in the Company’s site in 
Zarqa to ensure offering training courses to its employees constantly.

- Employees’ safety and health: The Company believes that the safety and health of its employees 
is a top priority and provides a safe, healthy work environment to them. The Company also offers to its 
employees and their families, as well as retired employees and their spouses, proper health insurance.

- Employees’ empowerment and welfare: By providing benefits and incentives packages to 
ensure them and their families a decent life and support their social and economic stability.

- Collective bargaining: The Company guarantees for its employees the freedom to express 
their opinion, viewpoints, ideas and the right to join labor unions without barriers or pressures.
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- Citizenship: By ensuring that all the Company’s employees and third party companies employees 
are Jordanian. It is worth mentioning that all the Company’s employees are Jordanians.

- Compliance with Jordanian Labor Law and other regulations: By ensuring that the 
Company’s employees system is consistent with the Jordanian Labor Law. The Company shall also 
abide by tax laws related to employees and human rights laws.

The following table shows the number of Company’s employees according to gender, labor 
contracts, job level, age groups, and turnover of employees for both genders:

2023 2022

Total number of employees 2,263 2,384

Total number of employees according to gender

Females 92 93

Males 2,171 2,291

Total number of employees according to labor contracts

Classified 1,625 1,785

Annual contracts 537 502

Temporary contracts 101 97

Total number of employees according to job level

Senior management 37 39

Middle management 81 65

Employees 2,145 2,280

Employees turnover ratio for both genders

Females 3% 4%

Males 10% 8%

Total number of employees according to age group

18-30 214 219

30-40 878 954

40-50 884 884

More than 50 287 327

- There are no employees of both genders working on part-time basis. There are also no female 
employees working under temporary contracts.

- There are no Company employees working for a third party or away from their workplaces. They are all 
subject to the Company’s supervision.
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The following table shows the number of employees of both genders according to their job 
levels:

2023 2022

Number of female employees

Senior management 3 2

Middle management 9 5

Female employees 80 86

Total 92 93

Number of male employees

Senior management 34 37

Middle management 72 60

Male employees 2,065 2,194

Total 2,171 2,291

Ratio of female employees

Senior management 8% 5%

Middle management 11% 8%

Female employees 4% 4%

Ratio of male employees

Senior management 92% 95%

Middle management 89% 92%

Male employees 96% 96%
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The following table shows the number of days of leave for both genders (paternity, spousal, 
Hajj, childcare, Umrah, union, bereavement, and maternity):

Leave type

Number of leave days

2023 2022

Females Males Total Females Males Total

Paternity leave 0 627 627 0 629 629

Spousal leave 365 0 365 328 0 328

Hajj Leave 16 464 480 0 105 105

Childcare leave 328 0 328 152 0 152

Umrah leave 27 407 434 9 373 382

Union leaves 0 73 73 0 119 119

Bereavement 
leave

3 236 239 15 322 337

Maternity leave 535 0 535 223 0 223

Total 1,274 1,807 3,081 727 1,579 2,275

- All employees who have been given the leaves described above have resumed work after the end of 
their leaves.

Recruitment Policy

The Company has approved a recruitment policy that adheres to the applicable laws and regulations 
at the Company and in the Kingdom. It is based on enhancing the Company’s human resources by 
attracting qualified, competent Jordanians. The Company does not merely aim to fill the vacancies it has 
as much as it aims to attract talented individuals and develop their capacities to occupy jobs on a long-
term basis. The recruitment policy takes into account human rights and provides equal opportunities 
to all, regardless of their race, color, gender, political opinion, social origin, religion, or belief. They are 
recruited through posting job ads on all possible means of communication and communicating with 
universities, specialized recruitment agencies, and professional organizations to choose the most 
competent candidates, after passing the tests and interviews, to establish the principles of transparency, 
integrity, and justice.

The following table show the number of employees appointed in 2023 and 2022, according 
to gender:

Gender 2023 2022

Females 4 1

Males 93 104

Total 97 105
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The Company gives the priority in administrative jobs’ appointments to females, since the rest of the 
Company’s jobs are tedious and involve physical work and working on shift basis around the clock. The 
Company also applies salaries and wages system, funds system, and bonus system that achieve justice 
and equality among all employees, regardless of their gender.

Employees Training and Development

The Company recognizes the importance of providing all of its employees with the chance to grow 
and develop to face the challenges of work environment, develop it, and keep pace with the changes 
and updates to it. The Company, therefore, has been eager, since its establishment, to establish its 
own training center (Abdul Majeed Shoman Training Center), which continues to play a pivotal role in 
employees development in all fields and promoting professional growth and success. The number of 
employees who had training courses in this center in 2023 reached a total of 569 employees, 37 of them 
are females, with a rate of 6.5%. The number of employees, who were dispatched to have specialized 
training courses and attend seminars, conferences, and workshops within the Kingdom, reached a total 
of 291 employees, 5 of them are females, with a rate of 2%. The Company also dispatched 14 employees 
in 2023 to receive training abroad.

The following table shows the number of training hours for all employees and their average 
for each employee:

The following table shows the number of training hours for female employees and their 
average for each female employee:

2023 2022

Total training hours for all 
employees

11,075 11,460

Total number of employees 2,263 2,384

Average training hours per 
employee

4.9 4.8

2023 2022

Total training hours for 
female employees

344 1,447

Total number of female 
employees

92 93

Average training hours per 
female employee

3.7 15.6



50 Permanence of the future 2023

The following table shows the number of training hours for male employees and their average 
for each male employee:

The following table shows the number of training hours for senior management employees 
and their average for each senior management employee:

The following table shows the number of training hours for middle management employees 
and their average for each middle management employee:

2023 2022

Total training hours for male 
employees

10,731 10,013

Total number of male 
employees

2,171 2,291

Average training hours per 
male employee

4.9 4.4

2023 2022

Total training hours for 
senior management

371 323

Total number of senior 
management employees

37 39

Average training hours 
per senior management 

employee
10 8.3

2023 2022

Total training hours for 
middle management

879 1,830

Total number of middle 
management employees

81 65

Average training hours 
per middle management 

employee
10.9 28.2
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The following table shows the number of training hours for employees and their average for 
each employee:

2023 2022

Total training hours for 
employees

9,825 9,307

Total number of employees 2,145 2,280

Average training hours per 
employee

4.6 4.1

Abdul Majeed Shoman Training Center

Since its establishment, the Company has been eager to develop the capacities, qualifications, and 
performance of its employees and hone their skills to develop and raise their job levels and develop 
the work environment, so that it keeps pace with the changes and updates. The Company, therefore, 
has established Abdul Majeed Shoman Training Center, which comprises two training halls, the first 
accommodates 40 trainees and the second accommodates 20 trainees. The two halls are equipped 
with the most advanced devices and modern training tools. The center has been provided with 
experienced, competent trainers and employees, who can transfer knowledge, experience, and skills to 
the trainees. The center also comprises a library that has more the 12,000 books and scientific, technical, 
and specialized references in all areas of the Company’s activities and needs. The number of employees 
who have received training courses in this center in 2023 has reached a total of 569 employees, 37 of 
them are females, with a rate of 6.5%.

As part of the Company’s CSR, it trained 40 fresh graduates in 2023 from all specializations, in order to 
qualify them and provide them with practical experience to help them join the labor market. Eleven of 
them were females, with a rate of 28%. As part of the cooperation with the various Jordanian universities, 
colleges, IAESTE, and the Arab Council for the Exchange of Arab University Students, within the student 
exchange program, and for the purposes of completing graduation requirements, the Company trained 
in  127 students in 2023, 8 of them are females, with a rate of 6%.

The Company also offers specialized training courses in its training center for a number of employees 
from local institutions and companies, to provide them with skills and boost their competence. It has 
also trained engineers, technicians, and administrators from oil refineries in other Arab countries.
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Health insurance system for employees and their families, and post-
retirement health insurance for employees and their spouses

The Company believes that the welfare of its employees is a top priority. The Company, therefore, seeks 
to provide safe, healthy work environment and applies strict occupational health and safety protocols 
to ensure reducing the risks and enhancing the safety and health of its employees. The Company has 
worked, since its establishment, on developing a comprehensive self-insurance system, to provide 
healthcare for all its employees, their families, retirees, and their spouses. It is one of the largest, best, and 
most covering health insurance scheme in the Kingdom. It is worth mentioning that this system ensures 
the privacy of the health condition for all the employees and their families.

In order to ensure equality and non-discrimination between both genders and to support female work, 
the Company has included the children of female employees in the Company’s self-health insurance 
system.

The self-health insurance system comprises varied medical network that includes all medical services 
and specializations. The network includes 394 general practitioners, 2,014 specialized physicians from 
all medical specializations, 49 hospitals, 1,754 pharmacies, 111 radiology centers, 446 medical labs, 
125 physiotherapy centers, and 137 optical therapy centers.

The number of beneficiaries of the health insurance system from the employees and their families has 
reached 9,988 beneficiaries in 2023. The number of beneficiaries of the insurance system from retirees 
and their spouses has reached 1,921 beneficiaries. The total cost of treatment for beneficiaries of both 
systems in 2023 has reached JOD 5,428,283.

Disability, Death, Compensation, and End of Service Gratuity Fund System

The Company has approved the disability, death, compensation, and end of service gratuity fund 
system, based on which the end of service gratuity is calculated by 150% of the last monthly salary the 
employee receives, provided that the amount does not exceed JOD 2,000 for each year of service for 
employees whose monthly salaries are less than JOD 2,000. If the total monthly salary exceeds JOD 
2,000, the employee shall be entitled to an end of service gratuity that is equal to the last total salary of 
one month for each year of service.

Provident Fund System

The Company has approved the provident fund system in 1973 to encourage employees to save 
regularly while in service to have a decent life in the long run after retirement. The Company deducts 
10% of the employee’s total salary and deposits the amount in the account dedicated to this fund. The 
Company also pays the same deducted amount to the account of this fund. The Fund also gives loans 
to the employees, according to certain instructions, to help them manage their life obligations while in 
service. It is worth mentioning that the Company’s employees are the ones who manage this fund, by 
electing an administrative body from among the employees to manage and invest the fund’s money 
and maximize its value.
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Housing Fund System

In 2013, the Company has approved the housing fund system for its employees. The number of 
beneficiaries of this fund from 2013 to 2023 is 200 employees, with a total value of JOD 5,487,180.

Enrolling Employees in Social Security and Hazardous Jobs System

The Company enrolls all employees and interns, who train for the purposes of gaining experience, in the 
Company’s social security and hazardous jobs system. The Company also requires enrolling third party 
employees, who work on the Company’s facilities, in the social security. The total amount transferred in 
subscription fees by the Company to the Social Security Corporation in 2023 was JOD 7,040,607.

University Grants System

The Company has approved the university grants system for the children of its employees since 
schoolyear 2007/2008. The grants are awarded annually. The number of employees’ children 
benefitting from this system in 2023 has reached a total of 96 beneficiaries, with a total amount of about 
JOD 150,000. The number of employees’ children benefitting from this system in 2022 has reached a 
total of 96 beneficiaries, with a total amount of about JOD 144,000.

University Loans System

The Company has approved a zero-interest university loans system for the children of the employees, 
who obtain a high school diploma. The system has begun since schoolyear 2007/2008, with a total of 
100 students per year.

Freedom of Association and Collective Bargaining

The Company guarantees for its employees the right to form their own labor union to represent them 
in demanding their needs and aspirations, maintain their rights and job stability, defend them if any 
procedures affect their acquired rights, solve labor disputes that may arise in the work environment by 
reaching a settlement, and bridge the gap between conflicting views through group negotiations. The 
Company also guarantees for its employees the freedom to join labor unions, without the Company 
intervening or placing any obstacles or pressures. This is because the Company adopts all human rights 
and guarantees the freedom of expression of opinions and views and demanding labor rights because 
the human resources are the ingredient for its success in achieving its strategic plans and sustainability 
goals.

It is worth mentioning that the employees have formed their own labor union in 1962. The employees, 
members of the union, elect the administrative body members each four years. The Company facilitates 
the elections to ensure its success, by allowing holding it in its different sites during the official working 
hours.
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The number of Company’s employees who have joined the labor union in 2023 has reached a total of 
1,257 employees from both genders, which accounts for 56% of the Company’s employees.

In order to achieve transparency, consolidate the freedom of expression, strengthen social 
communication frameworks among the Company’s employees, and achieve institutional happiness 
for them, the Company contributes to the events and activities organized by the union. The total value 
of the Company’s contributions to the union’s events and activities has reached JOD 41,600 in 2023.

Third Party Workers Working on Company’s Facilities

The Company contracts with many local companies every year to provide filling services at gas stations, 
security and protection, loading and unloading, cleaning, office boys, and transporting employees to 
and from the Company’s various sites. The total number of third party workers working on the Company’s 
facilities is 1,981 workers. The Company concludes agreements with these companies to guarantee 
that they respect the human rights of their workers and give them all their rights and benefits, prescribed 
by the applicable laws and regulations in the Kingdom. The Company also obliges these companies to 
adhere to the Jordanian Labor Law, which respects human rights and prevents child labor and forced 
labor. The Company, moreover, obliges these companies not to exceed the working hours prescribed 
by the Labor Law, enroll the workers in the social security and health insurance, provide transportation 
to and from the Company’s various sites, and give them all the leaves prescribed by the Labor Law.

The Company also provides these workers with work clothing, safety equipment and tools necessary to 
ensure their health and safety, and gives them incentives, bonuses, and gratuities in religious holidays 
to improve their families’ standard of living.

The following table shows the number of third party workers working on the Company’s 
facilities and the nature of their work in 2023, according to the gender:

Nature of work
Gender

Total
Males Females

Filling in petrol stations 1,125 30 1,155

Security and protection 383 - 383

Loading and unloading in 
gas stations

270 - 270

Cleaning and messenger 
services

134 7 141

Drivers of buses that 
transport employees

32 - 32

Total 1,944 37 1,981
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Company’s Suppliers

The Company imports its needs from crude oil and other finished petroleum products because Jordan 
is not an oil producing country. Saudi Arabia’s Aramco is the main supplier of crude oil. Iraq’s State 
Organization for Marketing of Oil (SOMO), moreover, supplies 15,000 oil barrels per day, in implementation 
of the MoU concluded between the governments of the Kingdom of Jordan and Republic of Iraq. The 
suppliers of liquefied gas in 2023 are B.B. Energy and BGN INT. DMCC. The main suppliers of finished 
petroleum products in 2023 were B.B. Energy, VITOL, and IPG. The main supplier of base oil is the Saudi 
Luberef-Aramco. It is worth mentioning that these companies have been awarded the supply contracts 
based on tenders, in accordance with the applicable supplies and works system in the Company. It 
should be noted that the Company imports its needs from these materials according to international 
price bulletins for crude oil, finished petroleum products, and base oils. The Company also obtains 
extended payment deadlines for its purchases of these materials for 30 to 60 days.

Although the Company’s needs for spare parts and other materials and supplies are of special nature, 
yet the Company always makes sure to procure them from the local market, if available, before soliciting 
them in foreign markets, in order to support the national economy and accelerate the economic 
development in the Kingdom. The number of local suppliers the Company has dealt with in 2023 has 
reached 740 local suppliers, including suppliers of goods, contractors, and various service providers, 
with a total amount of about JOD 75 million. This has been done through referrals, local purchase orders, 
and bids that are governed by the strict, effective supplies and works system of the Company that takes 
into account all human rights; is characterized by transparency, integrity, justice, and equality; and 
ensures equal opportunities. The Company also obliges service suppliers, who assign their employees 
to work on the Company’s various facilities, to comply with the applicable Labor Law in the Kingdom of 
Jordan, which respects human rights and prohibits child labor and forced labor.

In implementation of the Supplies and Works System of the Company, only financially qualified suppliers, 
who has good reputation, are dealt with. The Company evaluates and qualifies suppliers before starting 
business dealings with them, by evaluating their solvency, previous works, and reputation. In addition 
to the internal procedures, which the Company follows to ensure dealing with qualified suppliers, it has 
subscribed to the inquiry program Q Bank and legal search program.

The Company, moreover, complies with all government laws, regulations, and instructions and obliges 
its suppliers to comply with them by applying them to all the contracts, agreements, and business 
dealings to ensure providing the state’s treasury with taxes, revenue stamps, and other government 
fees resulting from such business dealings.

The Company’s Purchasing Department is concerned with the implementation of all supply processes 
for the Company. It is also obliged to apply the Supplies and Works System that is applicable in the 
Company, as the said system defines the procurement authorities, concluding contracts, and payment 
mechanisms to combat all forms of corruption and discrimination that may occur while conducting 
various business dealings. The system also includes detailed steps for the processes of supplying 
goods and services and the bodies that have the authority to approve them. The authority to approve 
the supply processes and concluding contracts is restricted to the Board of Directors, Central Tenders
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Committee, emanating from the Board of Directors, Tenders Sub-Committee, emanating from the 
Central Tenders Committee, and Company’s CEO, based on the value. All supply processes are subject 
to auditing by the Internal Control and Audit Unit, affiliated to the Internal Control and Audit Committee, 
emanating from the Board of Directors. All financial transactions resulting from the supply processes, 
moreover, are subject to the audit of the Internal Audit Section of the Financial Department.

It is worth mentioning that the Risk Management Committee, emanating from the Board of Directors, 
has reviewed the Supplies and Works System to ensure its integrity, control the procedures pursuant to 
it, prevent any violations, corruption, or discrimination, and provide equal opportunities. It is also worth 
mentioning that in 2023, no corruption cases have been reported regarding the processes of supply to 
the Company. The Company, furthermore, has not received any notes or complaints from the suppliers 
regarding any corruption or discrimination.

The Company made sure to train all the employees of the Purchasing Department, Internal Control and 
Audit Unit, and relevant employees of the Financial Department on the supply processes and prevention 
of any form of corruption that may happen. The number of employees that have been trained this year 
and previous years in this regard is about 56 employees. The Company offers internal training to new 
employees, who are related to this area, through the departments they are working for, offering internal 
training courses at Abdul Majeed Shoman Center, and assigning them to attend courses outside the 
Company.

• For more information and details about this subject, please read the Company’s Annual Report 2023 
on our website: http://www.jopetrol.com.jo

Rate of Spending on Local Suppliers

The Company’s main activity is importing crude oil, refining it, producing finished petroleum products, 
importing them, producing and manufacturing mineral oils of all kinds, filling liquefied-gas cylinders to 
meet the needs of the local market. Jordan is not an oil producing country; therefore, the main production 
inputs of the Company are imported.

Despite that fact, the company was keen to purchase its needs of goods and services from the local 
market, if available, before resorting foreign markets, in order to achieve the economic and social 
development of the Kingdom and reduce the negative environmental impacts resulting from importing. 
The number of local suppliers the Company has dealt with in 2023, including suppliers of goods, 
contractors, and various service providers, has reached 740 suppliers, with such dealings involving a 
total amount that is estimated at about JOD 75 million.
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The below graphs outline the rate of spending on local suppliers in 2023 and its percentage to the 
Company’s total procurements and procurements after excluding the purchases of production inputs, 
which are not available in the local market:

Rate of spending on company's purchases from local suppliers, after 
excluding crude oil, finished petroleum products, and base oils purchases

Rate of spending on local suppliers out of the company's total purchases
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Company’s Customers

The Company maintains good relations with and good reputation among all its customers, who 
represent all segments of the local community, thanks to the hard work and continuous enhancement 
and development of its products to be of high quality and safe for the health and safety of customers 
and local community. Since it is the leading Company in the energy and industrial sector and maintains 
the energy security of the Kingdom, it has taken upon itself to secure the needs of the local market for 
finished petroleum products since its establishment. The Company is the only one in the local market 
that fills liquefied gas and secures the market needs for heavy oil products (fuel gas and asphalt).

It should be noted that the Company sells its products according to the Petroleum Derivatives Selling 
Price Bulletin (IPP), issued by the Petroleum Derivatives Pricing Committee, emanating from the Council 
of Ministers and comprising representatives from the competent ministries and government agencies.

Since its establishment, the Company was able to secure the needs of the local market from finished 
petroleum products, liquefied gas, and various mineral oils and provide all the services related to the 
crude oil sector, finished petroleum products, liquefied gas, and mineral oils for all the segments of the 
local community, such as individuals, petrol stations, liquefied gas warehouses and distribution centers, 
liquefied gas central distribution companies, various mineral oil change shops, public and private 
companies and institutions, government and security agencies, Alia-Royal Jordanian Airlines, Royal 
Airforce, and various airlines. Although the government opened the energy sector to competition and 
granted licenses to three companies that market petroleum products, one of which is wholly owned 
by the Company, the Company was able to maintain its position and retain its customers through the 
mutual trust between the Company and them.

In 2023, Royal Airforce and Alia-Royal Jordanian Airlines have been the major clients of aircraft fuel. 
The ATO Trading AG and Qatrana Cement Company are the main customers of fuel oil. The Arab 
Potash Company and Raed Mahmoud Shaker Odeh Company are the main customers of mineral oils. 
Safwan Saqa & Brothers Co., Fares Saqa & Brothers Co., and Greater Amman Municipality are the main 
customers of asphalt.

Health and Safety of Customers

The Company considers the health and safety of its customers a top priority, starting from the production 
process and ending with the consumption process. The Company, moreover, was keen on developing 
its products and enhancing them to guarantee their quality and consistency, maintain the health and 
safety of its customers, and make the products as environment friendly as possible.

The Company produces and sells products that conform to locally approved standards and specifications 
and are permitted under government decisions and instructions and under the supervision of the Jordan 
Standards and Metrology Organization (JSMO) and the relevant ministries and government agencies. 
The Company also takes into account safety procedures for transporting its products and ensures that 
all tankers owned by it adhere to the requirements of the ADR (European Agreement concerning the 
International Carriage of Dangerous Goods by Road). These tankers have safety systems for brakes and
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tracking systems to monitor their itinerary and speed limits. The Company also subjects the gas cylinders 
that arrive at its stations for filling purposes to comprehensive and precise inspection procedures 
to ensure their safety before filling them. If any cylinder does not pass the technical inspection, the 
Company scraps and damages it to ensure it is not used again, under the supervision of a committee 
that comprises representatives form Civil Defense, JSMO, and Ministry of Energy and Mineral Resources. 
The Company then compensates customers with new replacement cylinders.

It should be noted that no incidents, complaints, or issues related to customer health and safety were 
recorded in 2023.

Customers’ privacy

The Company seeks to provide electronic services to its customers, while ensuring the privacy of their 
information and protecting it through using the latest means of technology, in order to facilitate their 
work, achieve their expectations, and gain their satisfaction. Through these services, they can order 
products, follow up on their transactions, view their account statement and balance, pay online, submit 
data and information, and send complaints and suggestions in complete privacy.

The Company has adopted a policy on information privacy and the privacy of all its stakeholders, 
including the customers. The Company guarantees and undertakes, under this policy, to protect their 
data and information and to treat it as one of its main assets. The policy also aims to protect the data 
stored with the Company, whether electronically or physically. The policy applies to all information and 
data created, collected, stored, or processed in the Company, whether by electronic or non-electronic 
means, which must be accessed by the relevant employees only, parties that handle such data, or in 
accordance with applicable laws and regulations.

It should be noted that the Company did not receive in 2023 any complaints related to breaching the 
privacy of its customers. The Company, moreover, was not subjected to hacking or data theft, maintained 
all its data, and did not lose any of it.

* For more information and details about this subject, please read the Company’s Annual Report 2023 
on our website: http://www.jopetrol.com.jo
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Company’s financial and economic performance
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Company’s Production and Services Provided

The Company's main activity is refining crude oil by separating and converting its components into a 
set of finished petroleum products of all kinds. The Company relies for most of its operational processes 
on a license from the American company UOP. The amount of crude oil imported and supplied to the 
Company’s site in Zarqa in 2023 amounted to a total of 1,776,470 tons. The Company’s production of 
finished petroleum products in 2023 amounted to a total of 1,636,509 tons. The Company produces 
finished petroleum products according to local and international standards, except for diesel, the 
sulfur content of which exceeds the limit permissible according to the specification. The Company is 
committed to ensuring that its various products and services take into account the health and safety of 
the customers and local community. The Company is also working to develop and enhance its various 
products through research and development (R&D) of production phases, storage, marketing, and safe 
transportation and distribution.

The below table shows the amount of Company’s production of finished petroleum products 
in ton in 2023, compared to 2022:

In addition to the main activity of producing finished petroleum products, the Company produced and 
provided the following services associated with the oil, gas, and mineral oils in 2023 as follows:

- The Company imported finished petroleum products and liquefied gas to fill the gap between demand 
and production, in order to meet the needs of the local market. The Company imported 406,005 tons of 
liquefied gas and 554,448 tons of finished petroleum products.

- The Company filled about 34 million cylinders with liquefied gas in the three gas stations owned by the 
Company in Amman, Irbid, and Zarqa governorates.

- The Company produced 15,022 tons of various mineral oils.

- The Company filled 3,629 barrels of asphalt.

Product/Year 2023 2022
Rate of increase or 

decrease 2022/2023

Gas 59,304 62,604 (%5)

Gasoline 439,764 453,464 (%3)

Avtur 306,158 220,489 %39

Kerosene 65,813 61,332 %7

Diesel 485,421 528,490 (%8)

Fuel oil 140,658 210,872 (%33)

Asphalt 136,745 86,433 %58

Sulfur 2,646 2,566 %3

Total 1,636,509 1,626,250 %1
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- The Company stored 2,370,006 tons of finished petroleum products in its tanks.

- The Company provided aircraft fuel (avtur) to 35,828 flights and afkaz to 1,072 flights.

The Company is proud that the production processes and various activities carried out in 2023 
contributed to a large extent to securing the local market needs for finished petroleum products, 
liquefied gas, asphalt needed for infrastructure, and fuel oil necessary to sustain local industries. The 
Company also secured the air traffic to and from Jordan and provided a safe stock of finished petroleum 
products, which contributed to the economic and social development of the Kingdom.

It should be noted that the Company did not receive any complaints in 2023 and did not record any 
incidents related to public health and safety resulting from the products it supplied and the services it 
provided to the local community.

* For more information and details about this subject, please read the Company’s Annual Report 2023 
on our website:  http://www.jopetrol.com.jo
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Company’s Financial Achievements

The following are the most important financial achievements of the Company in 2023:

1- The Company continued to achieve distinguished profits and results. The profits before taxes in 2023 
amounted to about JOD 106 million and about JOD 83 million after tax. This was the outcome of the 
Company’s efficient strategic planning that aimed to achieve its visions and objectives, despite the huge 
challenges it had faced, critical situation in the region, and negative impacts on the various economic 
sectors in the Kingdom due to the Israeli aggression against the Gaza Strip.

2- The Company’s net sales in 2023 amounted to a total of JOD 1,659,001,417.

3- The Company’s assets in 2023 amounted to a total of JOD 1,437,990,118.

4- The salaries, bonuses, and incentives of the Company’s employees in 2023 amounted to a total of 
JOD 55,290,594.

Company’s Payments to government

The value of taxes, revenue stamps, and other government fees that result from the Company’s various 
activities and paid to the state’s treasury help in achieving sustainable, national economic development; 
creating jobs and investments; and developing the infrastructure, businesses, and skills. This eventually 
achieves economic and social growth and reduces poverty in the Kingdom.

The following are the most important payments the Company made to the state’s treasury in 2023, 
which amounted to a total of JOD 642 million:

1- Paying about JOD 545 million to the state’s treasury in fees, allowances, and taxes on the Company’s 
finished petroleum products and liquefied gas sales, according to the Petroleum Derivatives Selling 
Price Bulletin (IPP).

2- Paying about JOD 25 million to the state’s treasury in customs duties (standard fee), taxes, and other 
customs fees on the Company’s various imports.

3- Paying about JOD 24 million to the state’s treasury in income tax on the Company’s profits.

4- Paying about JOD 11 million to the state’s treasury in import revenue stamps fees paid by the 
Company and its suppliers, including license fees and other government fees collected on all of the 
Company’s various activities.

5- Paying about JOD 19 million to the state’s treasury in sales tax on the Company’s various activities.

6- Paying about JOD 13 million to the state’s treasury, the value of the government’s share in Iraqi oil, 
after deducting about JOD 20 million in transportation fees paid to the company transporting the Iraqi 
oil on behalf of the government.
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7- Paying about JOD 3 million to the state’s treasury the value of purchasing the Azraq oil.

8- Paying about JOD 1 million to the state’s treasury the value of cash dividends for shares owned by the 
Ministry of Finance, in accordance with the statute of limitation.

9- Paying about JOD 1 million to the state’s treasury in income tax on the employees’ salaries and 
benefits.

Company's other contributions to achieving economic and social 
development of the Kingdom

The Company plays a major role the in achieving the economic and social development of the Kingdom, 
namely securing the Kingdom’s needs from finished petroleum products, liquefied gas, and mineral oils; 
providing the services associated with this sector; and making direct payments to the state’s treasury. 
The Company, moreover, makes indirect contributions that accelerate the economic and social 
development of the Kingdom. The following are the most important of them:

1- The Company has been supporting the transportation sector in the Kingdom by contracting with 
transportation companies, in particular crude oil transportation companies. The number of companies 
that had been contracted with in 2023 to transport crude oil from Aqaba to the Company’s site in Zarqa 
amounted to 20 companies, employing about 750 drivers, with the cost amounting to about JOD 24 
million. This is part of the Company’s social and economic responsibility. The Company contracts 
with such companies to guarantee that they remain operational and offer job opportunities to their 
employees to reduce unemployment. Many years ago, these companies were contracting with electricity 
generation companies to transport the fuel necessary for power generation in the Kingdom, before 
switching to natural gas. The Company could issue a competitive RFP to transport crude oil, reduce 
the cost to about half, and maximize its profits; however, the Company preferred to accommodate this 
huge number of transportation companies and their employees by allowing them to transport crude oil 
by rotation system. This guarantees transparency, integrity, justice, and equality. The system involves 
distributing the amounts to be transported to all transportation companies and other tanker drivers to 
reduce unemployment in the Kingdom.

2- In addition to the above, the Company pays gratuities to the drivers of tankers transporting crude 
oil from Aqaba to the Company’s site in Zarqa, to help them and their families have a decent life. The 
total amount of gratuities paid by the Company amounted to about JOD 650,000 in 2023, about JOD 
750,000 in 2022, about JOD 877,000 in 2021, about JOD 909,000 in 2020, and about JOD 1,108,000 
in 2019.

3- The Company issues an RFP annually to transport liquefied gas and awards the implementation 
to one of the local transportation companies, to ensure creating the biggest number possible of job 
opportunities in the transportation sector, to reduce unemployment. The number of tankers operated 
in the 2023 bid amounted to a total of 120 tankers, creating job opportunities for a total of 120 drivers.



65Permanence of the future 2023

4- The Company issues an RFP annually to transport finished petroleum products and awards the 
implementation to local transportation companies, to ensure creating the biggest number possible of 
job opportunities in the transportation sector, to reduce unemployment. Five bids have been awarded 
to five transportation companies in 2023. The number of tankers operated under these bids amounted 
to a total of 117 tankers, creating job opportunities for a total of 117 drivers.

5- The Company issues an RFP annually to transport mineral oils and awards the implementation to a 
local transportation company, to ensure creating the biggest number possible of job opportunities in 
the transportation sector, to reduce unemployment. The number of tankers operated under this bid in 
2023 amounted to a total of 14 tankers, creating job opportunities for a total of 14 drivers.

6- Having a refinery in Kingdom to refine crude oil allows the Company to make use of grants and 
deductions the government receives from the friendly neighboring countries over the years. The local 
transportation companies; moreover, remain operational and; thus, offer job opportunities to their drivers. 
The JPRC implementation of the Iraq Oil Agreement on behalf of the government of the Hashemite 
Kingdom of Jordan and its refining of Iraqi oil in exchange for refining fees lower than the actual costs 
contributed to the operation of local transportation companies in the previous years. The number of 
tankers of local transportation companies that had been awarded the bid of transporting Iraqi oil in 2023 
amounted to a total of 252 Jordanian tankers, creating job opportunities to a total of 455 drivers.

7- The Company contracts annually with several local companies to provide the services of filling at gas 
stations, security and protection, loading and unloading, cleaning, office boys , and transportation of 
employees to and from the Company’s various sites. The total number of third-party companies’ workers 
working for the Company amounted to a total of 1,981 in 2023, which created many job opportunities 
in the various sectors in the Kingdom and helped in achieving the economic and social development. It 
should be noted that the Company requires these companies to give their employees their full rights and 
benefits prescribed by the applicable laws and regulations in the Kingdom. The Company, moreover, 
pays bonuses and gratuities to workers of these companies to offer them and their families a decent life.

8- The Company’s implementation of the terms of the MoU, regarding the processing and transportation 
of crude oil, concluded between the government of the Republic of Iraq and the government of the 
Hashemite Kingdom of Jordan, which stipulates the supply of 15,000 barrels of Iraqi crude oil per day, 
in accordance with Cabinet Resolution No. 5329 issued in the session held on 10 July 2019, which 
included authorizing the Company by the government to implement the provisions of this MoU and 
the Company’s purchasing and refining the entire quantities of Hamza Well oil (Azraq Oil), effectively 
achieved economic and social development in various sectors.

9- In 2023, the Company provided handling and storage services to the larger part of finished petroleum 
products imported to the Kingdom of Jordan through Aqaba Port in the tanks owned by the Company 
in Aqaba Region. The amounts handled and stored in Aqaba region reached 2,370,006 tons. The 
Company provided handling, storage, and supply services in the three airports (Queen Alia International 
Airport, Amman International Airport, and King Hussein Airport). The Company is employing about 300 
employees in these sites to ensure continued safe supply of the Kingdom’s needs for finished petroleum 
products. The Company does not charge handling and storage fees to cover the operation costs of 
these sites. The deficit between revenues and costs for these sites in 2023 amounted to approximately 
JOD 1,250 million.
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10- The Company is managing a crude oil and finished petroleum products pier in Aqaba Port on behalf 
of the government bodies, as it has enough expertise in this area and in return for about JOD 1.44 million 
annually. This amount does not cover the cost of the 97 employees managing the pier, which amounted 
to JOD 2 million in 2023.

11- The Company continued to secure the needs of the local market for liquefied gas, taking it 
upon itself to secure all of the Kingdom’s needs for this material to ensure the energy security in the 
Kingdom and achieve the Kingdom’s vision for sustainable economic and social development. This 
is despite the fact that it does not receive a fair gas commission that covers the costs because of the 
incompliance by the relevant ministries and government bodies with amending this commission to 
date, in implementation of the Council of Ministers resolution No. 7633 issued at the session held on 
30 April 2018. The said resolution set the rate of return on investment for this activity at 12% annually. 
The Company’s commission, moreover, has not been adjusted according to the Petroleum Derivatives 
Selling Price Bulletin (IPP). The commission is still JOD 25 for each ton of gas sold, while the owners of 
gas warehouses and distribution centers receive a minimum of JOD 100 and even more, depending 
on the location, and in some areas it reaches up to JOD 151. In 2023, the Company filled about 34 
million gas cylinders in its three gas stations in Amman, Irbid, and Zarqa governorates. The number of 
employees operating them is 216 employees, in addition to 270 third-party employees working in these 
sites.

12- The Company produced 1,636,509 tons of finished petroleum products, which reduced imports, 
benefitted the Kingdom’s trade balance, and saved foreign currency as a result of the difference between 
import prices of crude oil and finished petroleum products.

13- In 2023, the Company exported the 76000 tons of fuel oil in excess of the local market’s needs to 
external markets. It also exported quantities of mineral oils to external markets, which supported the 
economic growth of the Kingdom and foreign currency basket.

14- The Company sold 117,485 empty gas cylinders of 12.5 KGs capacity at about JOD 27.16 per 
cylinder. Although the actual cost of importing an empty gas cylinder in 2023 amounted to about JOD 
33.73, which incurred the Company a direct loss estimated at JOD 772,000. The Company, however, 
did not reflect the actual costs or raise the selling price of the cylinder, in order to reduce the cost of gas 
subsidies borne by the government and the economic burden on the local community.

15- The debt balance the government owes to JPRC (refining and gas activity) amounted to about JOD 
474 million as of 31 December 2023. The Company has financed this balance from local banks at an 
interest rate competitive to the prices prevailing in the market and prices the government borrows at, 
which reduced the burden of financing costs on the government.

16- The Company finances its various purchases and government’s debt through borrowing from all 
local banks, in a manner that ensures transparency, integrity, justice, and equality, although the Company 
can borrow from outside the Kingdom at lower interest rates, but it prefers to help in accelerating the 
growth of the local economy.
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17- In 2023, the Company purchased from 740 local suppliers, including goods suppliers, contractors, 
and service providers, for a total amount of JOD 75 million. Although the Company’s needs have a 
special nature and importing them may save the costs, the Company prefers to support the national 
economy and reduce the negative effects on the environment resulting from importing.

18- In 2023, the Company offered cash and in-kind donations worth JOD 724,760 to the various sectors 
and segments of the local community.

19- In 2023, the Company offered training to 40 fresh graduates and 127 students to qualify them 
and provide them with practical experience to engage in the labor market, as a contribution from the 
Company to social and economic development.

* For more information and details about this subject, please read the Company’s Annual Report 2023 
on our website: http://www.jopetrol.com.jo
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Corporate Social Responsibility (CSR)

The Company continues serving the local community through its commitment to CSR and seeking to 
maximize societal value throughout the Kingdom, especially the places where it carries out its activities. 
The Company considers it an obligation to pay back to the local community, which has helped the 
Company grow and develop over 60 years. The Company continued providing support, cash, and in-
kind donations to help the sectors of education, health, environment, sports, and youth and serving the 
local community and all its segments, in line with its goals to achieve sustainable development. The 
Company offered cash and in-kind support to a large number of charities, educational and religious 
institutions, and government and security bodies to help them perform their duties towards the local 
community, directly and indirectly.

The Company is proud that it has offered from 2019 to 2023 cash and in-kind donations worth JOD 
4,837,028. The cash and in-kind donations the Company offered in 2023 alone amounted to a total of 
JOD 724,760.

In 2020, the Company incurred losses, for the first time since its establishment, because of the coronavirus 
pandemic and its repercussions, subsequent curfew in the Kingdom, and decline in its strategic stock 
of crude oil and finished petroleum products necessary to secure the Kingdom’s needs for finished 
petroleum products and gas without interruption. The Company, despite all that, never hesitated to 
fulfill its CSR commitments. It offered support to the Ministry of Health to help it combat the spread 
of coronavirus and offered about JOD 2.2 million to the Himmat Watan (A Nation's Effort) fund, which 
aimed to eliminate the economic and social effects of coronavirus.

In 2023, the Company pursued its approach, which it has adopted since its inception, of supporting 
the various sectors in the Kingdom, out of a firm belief that it had an obligation to shoulder its CSR 
responsibilities. The following provides a glimpse of the main sectors:

Health sector: The Company gives a special attention to supporting the health sector, out of a belief 
in its importance. In this regards, the Company continued to support the King Hussein Cancer Center, 
to help the center achieve its objectives of providing permanent, comprehensive care according to the 
best standards and offering treatment to the largest number possible of cancer patients in the Kingdom. 
The Company’s most significant contribution in this regard in the previous years was building a floor in 
the new expansion worth JOD 1  million, to increase the capacity of the center to help it in providing 
treatment to the largest number possible of patients. The Company has supported the center through 
offering cash donations from 2019 to 2023 that have amounted to about JOD 405,000. In 2023, the 
Company supported the charity party held by the center with JOD 50,000. The Company also bought 
an ambulance worth JOD 55,000. It is worth mentioning that the Company allocates annual cash 
donations to the center in its annual budget.

The Company, furthermore, has sponsored, for the sixth consecutive year, King Hussein Cancer Center’s 
media competition to combat smoking, entitled “With pens, we combat smoking”. The Company also 
contributed with gold sponsorship in the King Hussein Award for Cancer Research for 2023, out of its 
belief in the importance of this award as the most important scientific research award in the field of 
treating cancer at the local and regional levels.
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The Company also allocates annual cash donations in its budget to the Jordan Medical Aid for 
Palestinians (MAP), to help it in providing medical aid and healthcare to the patients through its clinics.

The Company is also a member of the Jordan Association for Medical Insurance (JAMI), to help JAMI in 
realizing its national objectives of enhancing the quality and safety of healthcare, as part of the common 
CSR.

Education sector: The Company continued offering support to the education sector. In this regard, the 
Company offered university grants to the inhabitants of Hashemiyah District, who are not employees 
in the Company. The number of university grants offered by the Company has amounted to 44 grants 
from 2019 to 2023, worth JOD 63,995. In 2023 alone, the Company offered nine university grants to the 
inhabitants of Hashemiyah District worth JOD 13,081. The Company also continued in 2023 to support 
the annual high school top achievers honoring ceremony in the Kingdom. It also supported the Scientific 
Day held in Jordan University of Science and Technology, Jordanian Chemistry Conference and 
Exhibition (JCC) held in the Hashemite University, Jordan International Joint Conference on Electrical 
Engineering and Information Technology (JEEIT) organized by the Jordan Engineers Association, and 
the scientific day for energy from a Quranic perspective organized by Jordan Association for Miracles 
in Holy Koran and Sunnah. The Company, moreover, continued to shore up support to Jordanian 
universities by allocating annual donations in its budget. It also continued to support various scientific 
conferences, seminars, and events.

Local community service sector: In continuation of the Company’s policy of supporting the local 
community, government, and security bodies in delivering their duties in a manner that achieves local 
community sustainable development, the Company made a second payment in 2023, which amounted 
to JOD 100,000, to contribute to the construction of the a civil defense center in Aqaba Governorate. 
This payment adds to the amount of JOD 500,000 the Company has paid in 2022. It should be noted 
that the Company has helped, in the previous years, in building a civil defense center in Hashemiyah 
District.

In 2023, the Company offered cash and in-kind contributions to the Hashemiyah Municipality, contributed 
to the rural products exhibition held under the supervision of Irbid Development Corporation with JOD 
50,000, and handed out food coupons worth JOD 50,000 to needy families. It also supported the 
Jordanian-Iraqi Forum as a diamond sponsor, offered JOD 20,000 to the Goodwill Campaign launched 
by the Jordanian Hashemite Fund for Human Development (JOHUD), and contributed to the activities 
of Al-Amal Charity Association with JOD 25,000. The Company, moreover, was one of the sponsors of 
the 100th anniversary of the Amman Chamber of Commerce and the Jordanian Industry Day event 
held by the Amman Chamber of Industry. The Company supported the Youth National Dialogue 
conference, sponsored an event to support the Jordanian Economic Forum as a golden sponsor, 
took part in the construction of a building for the Martyr Rashed Al-Zyoud Association, supported the 
orphans iftar campaign launched by the Haya Cultural Center and held by the Jordan Hashemite Charity 
Organization (JHCO), and supported the Higher Council for the Rights of People with Disabilities (HCD). 
The Company also helped in building and maintaining many mosques and continued its support to 
numerous non-profit charities.
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Youth and sports sector: The Company continued in 2023 to shore up support to sports 
confederations and various sports clubs in the Kingdom. The Company retained its position as the 
main sponsor of the Al-Hashemiya Sports Club. It also supported the women race held by Run Jordan.

Environment sector: The Company continued in 2023 to support the environment sector and 
environmental studies. It supported the Jordan Environment Society in 2023 and allocated an annual 
cash donation to it in the budget. It continued its membership in the associations aiming at protecting 
the environment. It also held many conferences and seminars in this sector. It also continued its 
support to the tree planning initiative in Hashemiyah District and took part in the tree planting initiative 
in Irbid Governorate, under the auspices of Irbid Governorate Council.

Internal corporate responsibility and happiness: As part of the care the Company gives to the 
human element, one of its most important resources, the Company has honored its employees, 
supported them, offered them various incentives, and set up internal communication channels 
with them, in order to achieve happiness that enables them to carry out their job duties perfectly. 
The Company has always sought to make the employees feel secure and satisfied by raising their 
morale; creating a sound, healthy, and positive work environment that is free from stress; ensuring 
active communication between employees and their superiors; and allowing them to achieve career 
progression.

In addition to the incentives and bonuses the Company offers to its employees; it also offers university 
grants and zero-interest university loans to the children of its employees. It also set up funds for 
saving, disability, death, end of service gratuity, and housing and offered self-health insurance to the 
employees, their families, retirees, and their spouses, to guarantee their and their families’ welfare. The 
Company has continuously honored its employees by offering them precious watches and honorary 
certificate, according the years of service in the Company. The Company also organizes group iftar 
in Ramadan for its employees every year and arranges for Umrah trips for them, in coordination with 
the Labor Union. In 2023, the Company honored female employees on the World Women Day and 
Mother’s Day. The Company, moreover, organized many awareness seminars on breast cancer, in 
cooperation with the relevant bodies.

* For information about the social and economic contributions made by the Company to the local 
community, please read the sections on the financial, economic, and environmental performance of 
this report.
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 Governance, Conduct,
 Compliance, and Risk
Management
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Governance

The Company adopts the highest governance standards and best practices and adheres to them to 
ensure offering its stakeholders the highest levels of value. It supported its governance program by 
promoting awareness on the culture of responsibility and accountability and by identifying, analyzing, 
evaluating, and managing all areas of risks to avoid them or mitigate them to an acceptable extent. The 
Company adopts governance practices and applies them in a strict, effective, sound, and thoughtful 
manner that is based on adherence to laws, regulations, instructions, Company’s strategic plan; 
distribution of powers, responsibilities, and tasks; compatibility; promotion of standards of transparency, 
trust, justice, equality, inclusiveness, participation, cooperation, accountability, responsibility, and 
credibility in the Company’s work environment; and creating effective communication channels 
between all levels. The outcome was boosting the Company’s transparency, clarity, and credibility in 
the local community, which enabled the Company to develop itself and achieve its objectives.

The Company's continued adoption of this approach, activating strict control over its performance, and 
evaluating its suitability with economic, social, and environmental aspects will enable it to achieve the 
goals of its long-term strategic plans in a manner that ensures its sustainability and maximizes value for 
all its stakeholders.

To ensure effective implementation of the governance procedures and strengthen the control and 
oversight systems, to adhere to governance standards in accordance with the instructions of the 
regulatory authorities, in line with the applicable laws, legislations, and instructions applied in the 
Kingdom, the Board of Directors has set up six permanent committees emanating from it. This is because 
the Board is primarily responsible for applying governance.

Board of Directors

Risk Management 
Committee

Governance 
Committee

Internal Control & Audit 
Committee

Candidacy & 
Remunerations 

Committee
Financial Committee

Central Tenders 
Committee
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The committees emanating from the Board of Directors have set up a number of sub-committees. The 
Company has also set up administrative, steering committees and multiple task forces to focus on 
certain areas to help the Board of Directors and the committees emanating from it in carrying out their 
obligations and tightening the control and oversight procedures.

The Company continuously and regularly reviews the governance system to update and develop it to 
include new amendments to the Jordanian Companies Law and corporate governance instructions 
issued by the Jordan Securities Commission, to ensure its effectiveness in meeting the needs of the 
Company’s internal and external environment and its stakeholders.
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Company’s Board of Directors:

The Board of Directors of the Company comprises of 13 non-executive, non-independent directors, 
two of them are females, who account for 15% of the directors. The Board of Directors is elected by the 
General Assembly of the Company’s shareholders every four years, pursuant to the Companies Law 
and internal regulations of the Company. Elections of the board directors were held during the regular 
General Assembly meeting held on 5 April 2023, after the expiry of the term of the former board. All 
directors of the board have enough qualifications, knowledge, and experience in the administrative and 
financial matters, rights, and duties. The Board of Directors represents the maximum number allowed 
of board directors, based on Article No. (32/A) of the Companies Law, so that the Board of Directors is 
represented by the largest number of shareholders. The directors elect the chairman and vice chairman 
from among them. The Board of Directors develops the strategies, policies, plans, procedures, and 
objectives that achieve the Company’s interests, maximize its profits, retain its strong financial position, 
maintain shareholders’ rights, maximize the value of its stakeholders, maintain its sustainability, and 
achieve its sustainable development goals. The Board of Directors also takes all the required procedures 
to ensure compliance with governance instructions; maintain strict control over it; and implement the 
applicable laws, regulations, and legislation.

The following table consists of the names of the current Board of Directors of the JPRC (natural and legal) 
and their administrative positions as of 5/4/2023. The current Board of Directors have been elected by 
the General Assembly of the Company’s shareholders at the regular meeting held on 5 April 2023, after 
the expiry of the legal term of the former board.

Name Administrative 
position Entity represented

Eng. Alaa Aarif Saad Al-Bataineh* Chairman Representative of Alarif Consultancy (energy and transportation)

Eng. Abd Al-Rahim Fathi Salim Al-Boucai** Vice Chairman Abdul Rahim AlBoucai & Partners Co

Eng. Khair Abdullah Aiyad Abu Sailik Member

Mr. Bassam Rashad Rashid Sinokrot Member

Mr. Ahmad Adnan Saleh Al-Khudari Member

Mr. Waleed Yaaqoub Mahmood Al-Najjar Member

Mr. Jamal Mohammad Fariz Fariz Member

Mr. Ibrahim Ahmad Abdel Fattah Abu Dyeah Member

Miss Reem Yahya Hamattu Abzakh*** Member Representative of the Social Security Corporation

Mr. Ali Mohammad Mahmood Al-Balawneh*** Member Representative of the Social Security Corporation
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Dr. Mohammad Mahmood Khalil Al-Dhunaibat Member

Eng. Ahmad Qassim Mohammad Al-Samarah**** Member
Representative of the Pension Fund for members of Engineers 

Association

Miss Zain bint Ayad Mohammad Shafiq Al-
Imam***** Member Representative of Islamic Development Bank/Jeddah

- Pursuant to the General Assembly meeting held on 4/5/2023, 10 new Member were elected to the Board 
of Directors, in addition to three directors representing legal entities that have the right to membership, 
in accordance with the Companies Law and the Company’s internal regulations.

* Engineer Alaa Aarif Saad Al-Bataineh was appointed a representative of the Alarif Consultancy 
(energy and transportation), according to  its letter received on 5/4/2023. He was elected, moreover, 
the Chairman of the Board of Directors, pursuant to the Board of Directors decision No. 25 issued in the 
meeting held on 5/4/2023.

** Engineer Abed Al-Rahim Fathi Saleem Al-Boucai was appointed a representative of the Abdul Rahim 
AlBoucai & Partners Co., according to  its letter received on 5/4/2023. He was elected, moreover, the 
Vice Chairman of the Board of Directors pursuant to the Board of Directors decision No. 25 issued in the 
meeting held on 5/4/2023.

*** Miss Reem Yahya Hamattu Abzakh and Mr. Ali Mohammad Mahmood Al-Balawneh continued to 
represent the Social Security Corporation, according to  its letter No. 1573/dd, dated 5/4/2023.

**** Eng. Ahmad Qassim Mohammad Al-Samarah was appointed a representative of the Pension 
Fund for members of the Jordan Engineers Association, according to  its letter No. 230105/7401, dated 
5/4/2023.

***** Miss Zain bint Ayad Mohammad Shafiq Al-Imam was appointed a representative of the Islamic 
Development Bank/Jeddah, in the place of Mr. Jamil Ali Ismail Darras, according to  its letter No. INV-
819. Mr. Huessein Abdullah Hussein Muqaibl was also appointed in the place of Miss Zain bin Ayad 
Mohammad Shafiq Al-Imam, by virtue of its letter dated 22/04/2024.
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-  The legal term of the Board of Directors has expired as from the General Assembly’s ordinary meeting 
held on 5/4/2023, pursuant to the Companies Law and the Company’s internal regulations. A new 
Board of Directors was elected in the same meeting.

• For more information on governance and a summary of the roles and responsibilities of the Company’s 
Board of Directors, committees emanating from it, amounts they have received, shares they own and 
owned by their relatives in 2023, please read the Company’s Annual Report 2023 on our website: http://
http://www.jopetrol.com.jo

The following table consists of the names of the former Board of Directors of the JPRC (natural 
and legal) and their administrative positions before 5/4/2023:

Name Administrative 
position Entity represented

Eng. Alaa Aarif Saad Al-Bataineh Chairman

Eng. Abd Al-Rahim Fathi Saleem Al-Boucai Vice Chairman Abdul Rahim AlBoucai & Partners Co

Eng. Khair Abdullah Aiyad Abu Sailik Member

Mr. Bassam Rashad Rashid Sinokrot Member

Mr. Ahmad Adnan Saleh Al-Khudari Member

Eng. Shakib Abdu Latif Saeed Odeh Allah Member Representative of Pension Fund for members 
of Engineers Association

Mr. Jamil Ali Ismail Darras Member Islamic Development Bank/Jeddah

Mr. Waleed Yaaqoub Mahmood Al-Najjar Member

Mr. Jamal Mohammad Fariz Fariz Member

Mr. Ibrahim Ahmad Abdel Fattah Abu Dyeah Member

Miss Reem Yahya Hamattu Abzakh Member Representative of Social Security Corporation

Mr. Ali Mohammad Mahmood Al-Balawneh Member Representative of Social Security Corporation

Dr. Mohammad Mahmood Khalil Al-Dhunaibat Member
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Conduct

Since its establishment, the Company has sought to create a committed, ethical environment to maintain 
its reputation and be able to achieve its objectives. The Company, therefore, enforced the highest 
standards of work ethics that adhere to the highest local and international standards. It adopted internal 
policies and regulations that take into account all human rights, transparency, integrity, justice, equality, 
equal opportunities, and combatting corruption and discrimination. It also instilled its principles and the 
sense of responsibility into all its employees to maintain a committed, ethical work environment that is 
free from any disorderly or unethical behavior that contradicts with the well-established principles of the 
Company.

Anti-Corruption

The Company has developed internal policies and regulations to manage its various activities, 
ensure combating all forms of corruption strictly, and reduce the possibility of occurrence of any case 
of corruption of all forms, such as bribery, facilitating payments, fraud, extortion, collusion, money 
laundering, or offering or receiving any incentive to do something illegal. For example, effective, strict 
Works and Supplies System has been approved to defines the powers and contractual conditions 
for managing all supplies to the Company, which are governed by the Central Tenders Committee, 
emanating from the Board of Directors. The Board of Directors, moreover, has developed and approved 
credit policies for all customers, to define payment ceilings and deadlines, according to an automated 
process to ensure such ceilings are not exceeded. The Board of Directors has also approved employee 
systems and recruitment policy that ensure respecting human rights, transparency, integrity, justice, 
equality, equal opportunities, and combatting corruption and discrimination. The Candidacy and 
Remunerations Committee, emanating from the Board of Directors, is in control of these systems. All 
the financial transactions of the Company, furthermore, are made according the financial system, which 
defines the powers and requirements to complete the disbursement processes and is controlled by the 
Financial Committee, emanating from the Board of Directors. It should be noted that all the Company’s 
activities are subject to periodic and constant control of the Internal Control and Audit Unit, which is 
affiliated directly to the Internal Control and Audit Committee, emanating from the Board of Directors. 
The Inspection Department, moreover, closely monitors all the operational procedures of the Company’s 
activities. The Internal Audit Section of the Financial Department, on the other hand, closely monitors all 
the financial and business transactions to ensure they are sound along with their enhancers.

The Company is also committed to selling its products according to the Petroleum Derivatives Selling 
Price Bulletin (IPP), issued by the Petroleum Derivatives Pricing Committee, emanating from the Council 
of Ministers and comprising representatives from the competent ministries and government agencies.

The Risk Management Committee, emanating from the Board of Directors, assesses all the Company’s 
policies and methods of combatting all forms of corruption and assessing its potential effect in case it 
occurs. The Governance Committee, emanating from the Board of Directors, assess all the procedures 
for implementing the governance instructions system and closely monitors it.
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This year, and the previous years as well, the Company has trained its employees and developed their 
skills at all levels, especially on the anti-corruption procedures related to their activities. The Company 
also made sure to train the new employees, who are related to this area, internally through their 
department at the Company’s training center (Abdul Majeed Shoman Training Center).

It is worth mentioning that no case of corruption of any form has been recorded in the Company in 2023 
and there is no law suits related to corruption is filed against the Company or any of its employees.
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Code of Conduct and Work Ethics

The Company applies stringent policy against fraud, bribery, extortion, and any form of manipulation, 
which has maintained the reputation of the Company and its employees. The Company has ensured, 
since its establishment, to create an ethical work environment by educating and guiding all its employees 
and offering them advanced training programs, in order to ensure they are educated and aware enough 
and instill the Company’s policy and principles in them, to maintain ethical behavior and confidentiality 
of information in the Company.

The Company briefs the employees when appointing them on all their rights and duties, code of conduct, 
and work ethics. The Company has adopted the Code of Conduct and Work Ethics and obliged all its 
employees to sign an acknowledgement that the employee has read the code and undertakes to abide 
by its content. It should be noted that the rate of employees who have signed this acknowledgement is 
100% of the Company’s employees, until the end of 2023.

Conflict of Interest

As part of implementing the Company’s policies and plans related to the compliance with all 
governance instructions and applicable laws, regulations, and instructions to ensure transparency 
and independence, the Company has approved regulating the conflicts of interest for the board’s 
directors, executive management, and employees. It obliges all of them to disclose immediately any 
case of conflict of interest once it occurs. It should be noted that the Company is committed to the 
disclosure instructions, including the cases of conflicts of interest, and that no case of conflict of interest 
has occurred in 2023.

Transparency and disclosure

The Company has adopted a Disclosure Policy that is characterized by transparency and clarity to 
communicate with all its stakeholders to boost their confidence in the Company and achieve value for 
them. Under the policy, the Company is obliged to provide clear, accurate, and integrated information 
on time, to enable them to make objective, sound decision in a timely manner. This achieves justice 
and provides equal opportunities to all its stakeholders. Disclosure is made through all communication 
channels and possible means of communication that adhere to the Companies Law, governance 
instructions, and instructions and requirements of other legislative, regulatory, and supervisory bodies.
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Privacy and Information Confidentiality

The Company applies the most advanced technological means in its industrial, trade, and financial 
activities. It has worked to automate most of the services it provides to its stakeholders, in a manner 
that guarantees the confidentiality of their information and maintains their privacy, in order to facilitate 
their works, achieve their expectations and ambitions, and gain their satisfaction. It provides electronic 
services to its employees, shareholders, customers, and suppliers through the JPRC portal on Play 
Store, App Store, and HUAWEI AppGallery, to enable all its stakeholders to view and follow up on their 
transactions, statements, and balances, in addition to the e-payment services and submitting their data, 
information, complaints, and suggestions in complete privacy.

The Company has made every effort to provide high-quality services to its stakeholders and in complete 
confidentiality. It is committed to protecting their data and information from misuse, theft, or purposes 
other than their original purposes. It is also committed to the privacy and rights of its stakeholders, and 
uses its technological resources and capabilities to ensure the privacy of their data and information.

The Company has adopted a policy on the confidentiality of information and privacy of its stakeholders. 
Under this policy, the Company guarantees and undertakes to protect their data and information and 
to treat it as one of its main assets. The policy also aims to protect the data stored with the Company, 
whether electronically or physically. The policy applies to all information and data created, collected, 
stored, or processed in the Company, whether by electronic or non-electronic means, which must 
be accessed by the relevant employees only, parties that handle such data, or in accordance with 
applicable laws and regulations.

It should be noted that this policy applies to all employees, executive management, committees, Board 
of Directors, partners, and other parties that have access to the data stored with the Company.

The Company works continuously to implement and develop effective programs to maintain the security 
of information stored with it and manage the risks associated with it. The Company uses advanced 
cybersecurity technologies and programs to ensure the protection and confidentiality of data and 
information stored with it. It has also updated the firewall that protects the web and mobile applications 
and information distribution system between the main servers. The Company, moreover, has updated 
the firewall that offers protection from external hacking to the latest version. It has also concluded 
an agreement on permanent monitoring of information security and protection, in accordance with 
international standards adopted in similar industrial companies, to ensure the promotion of the concept 
of cybersecurity. The Company subscribes permanently to antivirus systems to protect data and emails 
and it has established data and information centers to create backups to avoid losing them and to deal 
with any emergency.

It should be noted that the Company did not receive any complaints related to violations of the privacy 
of its stakeholders. It was not also subjected to any hacking or data theft. It, moreover, maintained all its 
data and did not lose any of them.
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Complaints’ System and Processing Them

The Company believes that its progress, enhancing, and developing its performance and various 
activities will only be achieved through engaging all its stakeholders by considering all their suggestions 
and remarks. In this regard, it has developed a methodology to receive feedback from all its stakeholders 
about its performance and the extent of their satisfaction with it. The Company has created a center 
for support, assistance, and receiving remarks, suggestions, and complaints. The center classifies the 
complaints, remarks, and suggestions; analyzes them; identifies their causes; addresses them; and 
eliminates them or their causes gradually. The Company guarantees the confidentiality of information it 
receives in the Help and Support Center. In 2023, the center received 86 complaints, most of them are 
related to liquefied gas cylinders and their exterior. After analyzing the complaints, it was established 
that the cause of the defects was the manner third parties handled the cylinders. The complainants were 
informed of that. The center also received a total of 104 suggestions and inquiries. The suggestions 
were analyzed and the ones that could be used to enhance and improve the Company’s performance 
were taken into consideration. All the inquiries and complaints the center had received were addressed, 
with a response rate of 100% in 2023.

Anti-Competitive Conduct

The Company abides by the Jordanian Competition Law, which prohibits anti-competitive agreements 
or understandings between competitors in the local market and combats monopoly. The Company is 
committed to transparency, justice, and non-discrimination in all its business dealings. The sales price of 
finished petroleum products in the Kingdom, moreover, is defined according to the Petroleum Derivatives 
Selling Price Bulletin (IPP), issued by the Petroleum Derivatives Pricing Committee, emanating from the 
Council of Ministers and comprising representatives from the competent ministries and government 
agencies.

It should be noted that the Company was not subjected to any penalties related to anti-competitive 
conduct or monopoly practices in 2023.

Security Practices

The Company extended in 2023 its contract with the Public Security Directorate/ Gendarmerie Forces 
Command to protect and guard its facilities in the Aqaba region. The Company also extended its 
contract with Rock Company for Security Services and Consulting and its military veterans employees, 
under the guarantee of Public Security Directorate/ Gendarmerie Forces Command, to protect and 
guard its facilities and sites in Zarqa and gas stations. It also extended its contract with the Armed Forces 
General Command to guard its sites in Queen Alia International Airport and Amman civil airport. It has 
also contracted with private security company to guard the general management’s building in Amman. 
The Company stipulates in the contracts concluded with these entities and companies that their cadres 
must be highly able and professional to deliver the security and protection services and to be trained to 
deal with the Company’s staff and all its stakeholders in a manner that fully respects human rights.



83Permanence of the future 2023

It should be noted that the Company did not have any dispute with any other party in 2023. The 
Company, moreover, did not receive any complaints from its stakeholders regarding any case of 
disrespect to human rights by those entities

Compliance

Compliance with laws and regulations

The Company complies with the laws, regulations, and instructions applicable internally and externally. 
It has developed stringent, efficient control systems according to highest standards and regulatory 
requirements and in line with local and international standards, in order to avoid the occurrence of any 
cases that harm the integrity or reputation of the Company and its employees. The Company has also 
created internal control and audit units and sections in most of its departments, in addition to the Internal 
Control and Audit Department and Audit Section in the Financial Department. The Company appointed 
in them experienced, qualified employees to carry out audit and control works of all the Company’s 
activities. This guarantees complying with the applicable internal and external laws, regulations, and 
instructions; reducing the risks; ensuring the confidentiality of data and information stored with the 
Company and protecting them; and protecting the privacy of its stakeholders, which provides efficient, 
safe, and ethical work environment; maintains the Company’s reputation; and enhances the confidence 
of its stakeholders in its performance.

Compliance with laws, regulations, and instructions regarding taxes
and government duties

The Company abides by all the laws, regulations, and instructions issued by the Government of the 
Kingdom of Jordan regarding general, special, and lump sum taxes; income tax; national contribution; 
withholding taxes; customs duties; revenue stamps; license fees; property tax; and other government 
fees. The Company obliges all its stakeholders to abide by these laws, regulations, and instructions in 
its business dealings because it realizes that the taxes and government fees paid to the state’s treasury, 
resulting from the Company’s various activities, are among the main revenues of the national economy, 
accelerate economic growth, and achieve sustainable economic and social development of the 
Kingdom.

It should be noted that the Company stringently and closely monitors all its financial transactions to 
ensure they comply with applicable laws, regulations, and instructions in the Kingdom. This is done 
through the Internal Audit Section of the Financial Department, which is responsible for auditing all the 
financial transactions in the Company, in addition to the Internal Control and Audit Department of the 
Internal Control and Audit Committee, emanating from the Board of Directors of the Company.
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Risk Management

The Company had set up the Risk Management Committee, emanating from the Board of Directors, 
which developed comprehensive policies and procedures to manage the risks the Company might be 
exposed to. The potential strategic, political, legislative, legal, operational, health, safety, environmental, 
social, and economic risks are identified to be analyzed and assessed to deal with them, either by 
avoiding them, transferring their impact to another party, or mitigating them to an acceptable extent. The 
priority is decided according to the relevant importance of the risks and their impacts on the Company’s 
objectives and achievements, so that they remain within the acceptable level of risks.

The Company had also set up the Risk Management Department, affiliated to the Risk Management 
Committee, emanating from the Board of Directors. The department defines, measures, monitors, 
and manages the main risks the Company may be exposed to and submits periodic reports to the 
Risk Committee, which in turn works to establish the necessary corrective measures and instructs the 
executive management to implement them and submit periodic reports to it if there are violations.

The Risk Management Committee, emanating from the Board of Directors, conducts periodic reviews 
of all the policies and procedures related to risk management, to ensure enhancing, updating, and 
developing them in accordance with the instructions of the regulatory authorities and the changes to 
the challenges and risks the Company may be exposed to at all levels.

The Company, moreover, gives the utmost priority to training the employees responsible for risk 
management to develop their skills and capacities, enhance their awareness of the risks that the 
Company may be exposed to, improve and develop their level of performance in risk management 
procedures to avoid or mitigate them to an acceptable level.

Potential Risks Covered Through Insurance Policies

The Company works on transferring the impacts of all the risks, which exceed its expectations 
and whose losses are greater than it can bear, to external parties to protect it and its stakeholder. 
This is done by insuring against these risks with local insurance companies, in accordance with the 
regulations, legislations, and instructions applicable in the Kingdom. The Company also requires that 
the classification of the local reinsurance companies is first class. The following are the most prominent 
insurance policies with local insurance companies and the risks covered under them:

- Asset insurance policy: Under which all the risks that the Company’s assets in all locations may be 
exposed to are covered, with an insurance coverage limit for each incident of USD 600 million, and USD 
250 million in the case of earthquakes.

- Insurance policy on all Company’s imports: Under which all the risks the Company’s imports may 
be exposed to are covered, starting from shipping up to the Company’s warehouses and in all shipping 
locations and means. The insurance coverage limit for each shipment is USD 150 million and it includes 
the dangers of war, unrest, and piracy.
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- Third-party civil liability insurance policy: Under which all the risks the Company may be exposed 
to due to its third-party liability are covered for all the Company’s main activities. The insurance coverage 
limit for each incident is JOD 40 million for third party liability and JOD 40 million for the incident resulting 
from the producer’s liability and pollution.

- Civil liability insurance policy against all risks associated with refueling of aircrafts: This policy 
covers the Company’s third-party liability for all the risks associated with refueling of aircrafts in all the 
Kingdom’s airports. The insurance coverage limit for each incident is JOD 100 million for persons and 
properties and JOD 100 million for each incident resulting from the producer’s liability.

- Insurance policy on deposited and transferred cash: The policy covers the risks of cash theft by 
non-employees and the risks associated with transferring it to banks. The insurance coverage limit for 
each incident is JOD 10 million. 

- Group insurance policy on Company’s employees against personal accidents: The policy 
covers the injury risks of the Company’s employees, whether inside or outside work.

- Theft insurance policy: The policy covers the risks of all thefts the Company may be exposed to.

- General accident insurance policy:  The policy covers the Company’s third-party liability for all the 
risks associated with the Company’s non-core (subsidiary) activities.

- Civil insurance policy against all risks associated with elevators: The policy covers the 
Company's third-party liability resulting from elevator hazards.

- Comprehensive car insurance policy:  The policy covers the Company’s vehicles against all kinds 
of accidents, regardless of the party responsible, including the risks of theft, fire, and total loss.

It should be noted that the Company obliges the contractors, before starting the implementation of the 
projects, to submit an insurance policy against third-party liability for the civil risks, worth 50% of the 
project’s value. It also requires them to submit an insurance policy that covers all the risks associated 
with contractors’ activities, including insurance on works and equipment, at a rate of 115% of the project 
value and insurance against earthquake risks and all natural risks at a rate of 115% of the project value. 
The Company also obliges them to submit policies that cover workers’ contractors or through their sub-
contractors, so that these policies include insurance coverage of work accidents and injuries.
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Company’s Environmental Performance

The Company realizes that oil and finished petroleum products sector is the main driver of economic 
growth and a major contributor to achieving sustainable economic development. It also realizes that 
the GHG emissions and air pollutants accompanying the production process of oil derivatives have 
negative impacts on the environment. It, therefore, considers that the biggest challenge it is facing is 
reducing GHG emissions and air pollutants accompanying its production processes and meeting the 
local market’s growing needs for finished oil products at the same time.

One of the most important ambitions the Company has is reducing the negative impacts on the 
environment that accompany its operational activities. It seeks to achieve that by reducing the GHG 
emissions and air pollutants to the minimum; maintaining non-renewable energy sources by optimizing 
and rationalizing their use, recycling water, and recycling recyclable waste to reuse it; and switching to 
renewable energy sources in its activities as much as possible.

As an embodiment of the Company’s awareness of preserving the environment and health and safety of 
its employees and local community, the Company has created the Safety and Environment Department 
to serve as a specialized department that is fully dedicated to following up on environmental issues and 
occupational health and safety.

The Company dedicates an annual amount in its budget to support the Jordan Environment Society 
to help it carry out its duties. The Company is also a member of many associations and organizations 
that aim to protect the environment and it has supported conferences in this area. The following are the 
most important memberships the Company has for the purposes of preserving the environment:

- Membership of Energy, Water & Environment – EDAMA Association for employees above 51, which 
aims to sustain energy, water, and environment and seeks to provide a stimulating climate for the 
green economy by increasing the use of traditional energy alternatives, especially renewable energy. 
It also seeks to encourage scientific research and innovation and develop the marketing of Jordanian 
technology specialized in the areas of water, environment, and energy. It also works to spread public 
awareness and support policies that would advance these sectors to achieve more sustainable 
development in Jordan.

- Membership of Jordan Environment Society.

- Membership of Jordanian Environment Conservation and Protection Society.

- Membership of the Jordanian Friends of Environment (JOFOE) Society through the Jordanian 
Environmental Network for Industries, which was launched under the name the Jordanian Network for 
Environmentally Friendly Industries, in order to support the achievement of the network’s goals, which 
aim to raise the capabilities of members and train them in various environmental fields.
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The Company also seeks to have an active, vital role in achieving the vision of the government of the 
Hashemite Kingdom of Jordan in building a sustainable, low-carbon future to withstand the climate 
change, while ensuring a prosperous economy and implementing the Kingdom’s commitment to 
maintaining global warming below 2 degrees Celsius under the Paris Agreement, which it has ratified.

It is should be noted that the Hashemite Kingdom of Jordan is one of the countries that produces low 
GHG emissions; however, it is one of those affected by climate change due to the decrease in its water 
resources and scarcity of rainfall.

Water Management

The Hashemite Kingdom of Jordan is one of the poorest countries, in terms of water sources, and low 
water resources and scarce rainfall have affected its climate. Since the refining process and Company’s 
various activities need great amount of water, the Company was keen on developing a policy on 
managing the water issue and gave it utmost priority. The policy is based on the following:

1- Conserving water consumption and using it optimally. 

2- Recycling water to reuse it in other activities.

3- Searching for new water sources to use it in operational and other activities.

4- Raising the awareness of the Company’s employees and stakeholders on conserving the consumption 
of water and using it optimally.

5- Closely monitoring water use in operational activities, units, facilities, and offices.

6- Providing fresh potable water.

7- Routine maintenance for all water networks in the Company to prevent water leakage and wasting.

The Company’s water supply mainly comes from groundwater wells within its site in Zarqa. It accounts 
for 89% of the Company’s total water consumption. The water is mainly used in generating steam, 
cooling, extinguishing, gas cylinders testing pools, other industrial activities, and Company’s facilities 
and offices.
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The Company has established a unit to treat wastewater resulting from production processes, in order 
to avoid the negative environmental impact of industrial wastewater leaking into groundwater and to 
conserve water consumption by recycling and reusing it. The capacity of this unit is 136 cubic meters 
per hour. It mainly consists of a water and oil separator, flotation pools, and ventilation, which produce 
oily sludge that is collected in special pools and disposed of in environmentally safe ways by specialized 
companies, in coordination with the relevant government agencies. As for the treated water, it is reused 
to irrigate the forest trees that were planted in the Company and its surroundings and their number is 
about 400 thousand trees, through water networks installed for this purpose. It should be noted that the 
Company’s technical labs, which has obtained international certification according to the requirements 
of ISO-17020:2017, and the Ministry of Environment constantly and periodically monitor the quality of 
water produced by this unit.

The Company has also established a unit to treat household sewage water, recycle and reuse it in the 
irrigation of forest trees, which has been planted in the Company and its surroundings.

In 2023, the Company had completed replacing the air blower in the fluid catalytic cracking (FCC) unit, 
which reduced groundwater consumption by 7%.

In the field of treated recycled wastewater, the Company, in coordination with the Ministry of Water and 
Irrigation and Water Authority, obtained the necessary approvals to use treated wastewater produced 
by Al-Samra WWTP, which is close to the refinery site in Zarqa. The Company uses it in the industrial 
areas to meet all the current needs of the refinery and its future needs after the completion of the 
Fourth Expansion Project. By doing this, the Company aims to enhance the efficiency of water use and 
completely dispense with the use of groundwater wells, in order to achieve water sustainability.

The Company, moreover, has plans to reuse all the water used in its industrial activities by establishing 
an advanced unit to treat industrial wastewater, as part of the Fourth Expansion Project of the Company. 
The unit is designed on the basis of Zero Liquid Discharge.

Although the Company’s production has increased by 1% in 2023 compared to 2022 and the number of 
gas stations owned by the Company has increased, it has reduced its water consumption by 4% in 2023 
compared to 2022. The water consumption in 2023 amounted to 1,196,004 cubic meters, compared to 
1,245,634 cubic meters in 2022.
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* For more information and details about the Fourth Expansion Project, please read the part dedicated 
to the Fourth Expansion Project in this report.

Energy Management

The power, which the Company consumed in 2023, amounted to a total of 7,247,347 gigajoules, 
compared to a total of 7,573,474 gigajoules in 2022, that is, a decrease of 326,127 gigajoules, or about 
4%. The sources of power consumed in 2023 were a mix of fuel gas produced by the Company’s 
production unit, which was the main source of the consumed power and constituted about 97.8% of the 
total power consumed, electricity from National Electric Power Company, which constituted 1.8 % of 
the energy consumed, and electricity from the solar power systems in the Company, which constituted 
0.4% of the total power consumed.

It should be noted that the percentage of electric power generated from renewable energy sources 
(solar power) amounted to 11% from the total electric power generated in the Company in 2023, 
compared to about 4% in 2022. This was the result of the Company’s implementation of many projects 
in its various sites to generate electric power from renewable sources (solar power), to reduce the use 
of non-renewable sources.

Since 2015, the Company has begun using renewable energy sources as much as possible to reduce 
the use of non-renewable sources. The Company has installed and operated, in several phases, systems 
that generate electricity using solar panels. The electricity produced from these systems amounted to 
29,778 gigajoules in 2023, compared to 8,576 gigajoules in 2022, i.e. 21,202 gigajoules increase, at a 
rate of 247%.

In continuation of the Company’s plan to reduce its dependence on non-renewable energy sources 
and replace them with renewable ones, it is currently carrying out projects to install systems that 
generate electricity using solar panels and connect them with the electricity grids of Abu Alanda Gas 
Station in Amman, Salah Al-Din Gas Station in Irbid, and the fuel stations owned by and affiliated with the 
Company throughout the Kingdom.

The table below shows the Company’s water sources and quantities used in cubic meter in 
2023, compared to 2022:

Water source
Water quantities used annually in cubic feet

2023 2022

Deepwater wells 1,065,182 1,145,357

Government water network (water purchased from municipality) 130,822 100,277

Total 1,196,004 1,245,634
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The designs of the Fourth Expansion Project include applying the best technologies in energy 
conservation, heat exchange efficiency, and integration between project units with the aim of reducing 
fuel consumption to the optimum levels. The project will help in switching to burning natural gas and 
fuel gas instead of heavy fuel oil to produce power and generate the electricity needed for the refining 
processes. The project will also enable generating electricity from high-efficiency gas turbines that 
are equipped with systems to use and recover energy, which increases the efficiency of electricity 
generation and rationalizes its consumption.

The Company analyzes its annual consumption of power compared to the economic growth and 
operational efficiency it achieves, by calculating the density based on net profits after tax and its ratio to 
the total refined crude oil. The density amounted to 88 gigajoules for each JOD 1,000 in 2023, compared 
to 72 gigajoules for each JOD 1,000 in 2022. This relative increase in power density was due to the 
decrease in the net profits of the Company after tax in 2023, compared to the net profits of the Company 
after tax in 2022. Indicators also reflect a decrease in energy density per barrel of refined crude oil in 
2023, reaching 0.54 gigajoules per barrel of refined crude oil, compared to 0.57 gigajoule per barrel of 
refined crude oil in 2022.

The below table shows the power sources of the Company, amounts consumed, their density 
in gigajoule, and Company’s performance in 2023 compared to 2022:

* For more information and details about the Fourth Expansion Project, please read the part dedicated 
to the Company’s Fourth Expansion Project in this report.

KPIs 2023 2022

Power consumption from non-renewable sources (fuel gas) in 
gigajoule. 7,089,839 7,435,936

Power consumption from renewable sources (solar energy) in 
gigajoule. 29,778 8,576

Indirect consumption of power (electricity purchased from National 
Electric Power Company) in gigajoule. 127,730 128,962

Total energy used in gigajoule 7,247,347 7,573,474

Power density in gigajoule for each JOD 1,000 of net profit after tax. 88 72

Power density in gigajoule for each refined barrel of oil. 0.54 0.57
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Solar Power

The Company aims, within its strategic sustainability plans, to use renewable energy sources as much 
as possible to preserve non-renewable energy sources and reduce GHG emissions and air pollutants 
associated with its operational processes. Among the measures taken by the Company to achieve this 
goal was installing and operating systems to generate electric power using solar panels since 2015. 
The Company continued this trend annually and included it in its annual projects to be carried out, as 
part its strategic plan. The following shows the most important projects that have been implemented in 
this regard:

- Installing and operating systems to generate electric power using solar panels in the Company’s site in 
Zarqa. The total capacity of these systems amounted to 1,354 kilowatts and the number of solar panels 
was 3,439 panels. The panels installed in the yards were used as parking lots.

- Installing and operating systems to generate electric power using solar panels in the General 
Management’s building in Amman. The total capacity of these systems amounted to 70 kilowatts and 
the number of solar panels was 212 panels.

- Installing and operating systems to generate electric power using solar panels in the Lube Oils Factory 
in Zarqa. The total capacity of these systems amounted to 367 kilowatts and the number of solar panels 
was 670 panels.

- Installing and operating systems to generate electric power using solar panels in the gas stations 
owned by, affiliated to, and controlled by the Company throughout the Kingdom.

- In 2023, systems to generate electric power using solar panels were installed and operated in the Abu 
Alanda Gas Station in Amman. The capacity of these systems amounted to 1,245 kilowatts and the 
number of solar panels was 2,200 panels.

- Work is underway to install and operate electric power generation systems using solar panels in the 
Salah Al-Din Gas Station in Irbid, with a capacity of 959 kilowatts and 1,740 solar panels.

- Work is underway to install and operate electric power generation systems using solar panels in the 
gas station of the site in Zarqa, with a capacity of 1,000 kilowatts and 1,825 solar panels.

The Company’s success in implementing its plans to switch to renewable power sources instead of non-
renewable sources to maintain them and reduce GHG emissions enabled it to increase the percentage 
of electric power generated from renewable energy sources (solar energy) from approximately 4% of 
the total electric power generated in the Company in 2022 to approximately 11% in 2023.

The Company was able to raise the percentage of electric power produced from operating solar panel 
systems to about 247% in 2023 compared to 2022. The production of electricity from such systems 
amounted to 29,778 gigajoules in 2023, compared to a total of 8,576 gigajoules in 2022.
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Management of GHG Emissions

The GHG emissions, such as carbon dioxide and methane, are among the main causes of climate 
change and play a major role in global warming. Although Jordan is one of the countries that produces 
low GHG emissions, the Company pays attention to the climate change dilemma and seeks to respond 
to its challenges in its strategic plans. The Company is working to reduce the GHG emissions causing 
the global warming, which has negative impacts on the environment, by optimizing the efficiency of 
energy consumption and the process of burning gases in flares, improving the efficiency of furnaces and 
boilers, diversifying the energy mix, improving and developing the work of production units, tightening 
control procedures to ensure that no gas leaks occur, and shifting to renewable energy sources instead 
of non-renewable ones. The Company is also working to complete the Fourth Expansion Project, which 
will have a great impact on reducing the relevant GHG emissions, while taking into consideration the 
increasing production. The designs of this project includes implementing the best technologies in 
energy conversation, heat exchange efficiency, and integration between the project’s units to reduce 
fuel burning to optimal limits. The project includes developing combustion control systems in furnaces 
and installing a smokeless flame system that improves gas dispersion to the minimum (reducing 
continuous combustion), accompanied by a system to recover gases pumped to the flame. The project 
will also enhance the quality of the Company’s finished petroleum products, in line with the latest EU 
vehicle emissions standards (Euro V, Euro VI).

It is worth mentioning that the Company has worked to expand the green areas in its sites and the 
surrounding sites through activating the tree-planting process and expanding it to reduce the impacts 
of greenhouse gases and air pollutants.

The GHG emissions are classified as follows:

1- Direct GHG emissions (Scope 1 emissions): The emissions resulting from fuel combustion during the 
production process; other operations; such as loading, storage, and fugitive emissions; and combustion 
of gases that cannot be treated.

2- Indirect GH emissions (Scope 2): The emissions resulting from the consumption of what the 
Company obtains from others (electricity purchased from National Electric Power Company).

GHG emissions of carbon dioxide equivalent have decreased in 2023 by 5% compared to 2022. 
The amount of these emissions in 2023 has amounted to 525,194 tons, compared to 553,855 
tons in 2022.

The Company aims to continue limiting GHG emissions of scope 1 and scope 2 in all its sites. 
The Company realizes the complexity of this challenge while meeting the demand increase for 
finished petroleum products in the Kingdom. The Company uses R&D to develop and implement 
methods that will help it in reducing carbon emissions. It is planned to start implementing a 
project in 2024 to install two boilers to produce high-pressure steam with high efficiency at the 
Company’s site in Zarqa. The boilers are expected to reduce the emissions resulting from the 
fuel combustion process when they are operated by 5% for GHG emissions and 5% for sulfur 
oxide emissions.
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The Company analyzes its gas emissions compared to the economic growth and operational 
efficiency it achieves, by calculating the intensity based on net profits after tax and their ratio 
to the total refined crude oil. The increase in the intensity of emissions despite the decrease in 
emissions is due to the decrease in the net profits of the Company after tax in 2023, compared 
to 2022. The following table outlines the KPIs of the management of GHG emissions:

• GHG emissions (Scope 1) were calculated using carbon conversion factors published in the 
2006 IPCC Guidance.

** Carbon dioxide emissions (Scope 2) were calculated using the grid emissions factor 
published by the UNFCC for 2021.

• For more information and details about the Fourth Expansion Project, please read the part 
dedicated to the Fourth Expansion Project in this report.

KPIs 2023 2022

Direct GHG emissions of carbon dioxide equivalent (Scope 1) in ton* 506,425 534,905

Indirect GHG emissions of carbon dioxide equivalent (Scope 2) in 
ton** 18,769 18,950

Total GHG emissions of carbon dioxide equivalent (Scope 1) and 
(Scope 2) in ton. 525,194 553,855

Intensity of the total GHG emissions of carbon dioxide equivalent for 
each JOD 1,000 of net profit after tax. 6,4 5,3

Intensity of GHG emissions of carbon dioxide equivalent in ton for 
each refined barrel of oil. 0,04 0,04

Percentage of total direct (Scope 1) GHG emissions of methane. 0,1 0,1
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Flare System

Although the process of burning waste gases in flare systems is a safety requirement in refineries, 
it is the largest source of greenhouse gas emissions that cause global warming. The gases are 
burned through the flare systems, and the hydrocarbons produced by the excess gases from 
the production units or from the discharge of the safety valves are collected in a container. The 
gases then are separated from the liquid, where the liquid is returned to the refining units and 
the gases are burned in the flare systems. These systems are crucial to the safety of production 
processes, as they ensure the safe combustion of gases transferred from all production units in 
the Company during emergencies, such as a technical failure, unplanned shutdown, planned 
shutdowns for maintenance, startup, etc. The flare system is continuously supplied with fuel 
gas to be ready and available for any emergency. An alternative flare system is also available 
when there is maintenance works in the current flare system. The Company, according to a 
system that is based on many international standards, works to reduce losses from production 
units to the flare system through a readable monitoring system and a periodic sensory detection 
system for hidden places that may leak limited or small quantities of hydrocarbon gases and 
vapors produced by the vessels or equipment of the production units to the flare system. The 
percentage of gases burned in the flare systems in 2023 amounted to about 0.04% by weight.

It should be noted that if the Company carries out the Fourth Expansion Project, the flare system 
will be smokeless, which will reduce gases’ dispersion to the minimum (reduce continuous 
combustion), with a system to recover the gases pumped to the flare. This will reduce the GHG 
emission significantly.

Emissions of Air Pollutants

In addition to the Company’s efforts to curb GHG emissions causing global warming, the 
Company is seeking to reduce other harmful air emissions associated with its operational 
activities, such as sulfur oxides (SOx), nitrogen oxides (NOx), particles, and other air pollutants, 
as they have harmful effects on air quality, ecosystems, and human and animals’ health.

One of the most important measures taken by the Company to reduce GHG emissions and air 
pollutants is to expand the green areas in its sites and the surrounding sites by activating and 
expanding the afforestation process and establishing a sulfur extraction unit to reduce these 
emissions and pollutants.

The Company continuously monitors the quality of the air surrounding it through portable air 
quality monitors; in addition to gases monitoring equipment deployed at all the Company’s 
sites. This equipment captures gases if they exceed the permissible limits.



96 Permanence of the future 2023

It should be noted that the reports on monitoring gaseous pollutants in the air issued by the 
Ministry of Environment regarding the Company’s area and the surrounding environment 
(Al-Hashemiyah District) did not show any violations of the permissible levels. It is also worth 
mentioning that the Ministry of Environment in Jordan monitors air pollution levels through 12 
monitoring stations working around the clock in Amman, Zarqa, and Irbid governorates. The 
stations are deployed in the sites that are vulnerable to pollution in the Kingdom and some 
of them have been deployed in in the Company’s area and surrounding environment (Al-
Hashemiyah District).

The Company has also commissioned the Royal Scientific Society several times over the past 
years to implement comprehensive programs to study and monitor all pollutants in the air 
surrounding the Company, in order to monitor its quality. These programs monitor hydrogen 
sulfide gases, nitrogen oxides, total particulate matters, respirable particulate matters, fine 
particles, lead, cadmium, and wind speed and direction through monitoring stations distributed 
in several locations in the Company. The latest of these studies did not show any excesses in 
sulfur oxides, hydrogen sulfide, nitrogen oxides, carbon monoxide, and heavy elements.

It should be noted that if the Company carries out the Fourth Expansion Project, it will reduce the 
emissions of air pollutants resulting from its operational activities and will maintain and improve 
air quality by reducing emissions of sulfur oxides, nitrogen oxides, and fine particles in the places 
operated by the Company and throughout the Kingdom. The project’s designs include switching 
to burning natural gas and fuel gas instead of heavy fuel oil to produce energy and generate the 
electric power needed for refining operations through highly efficient gas turbines. The project 
is also designed to extract sulfur from fuel gas and gases resulting from refining operations with 
an efficiency of more than 99%, in line with international requirements and global trends in this 
regard. Hydrogen will also be produced from natural gas instead of naphtha and burners in 
refinery furnaces will be replaced with burners designed to reduce nitrogen oxide emissions. It 
will also enhance the quality of finished petroleum products produced by the Company, in line 
with the latest EU low-sulfur vehicle emissions standards (Euro V, Euro VI), and; thus, reduce 
emissions from vehicles.

Air pollutants have been reduced in 2023 by 5% compared to 2022. The amount of pollutants in 
2023 amounted to 12,946 tons, compared to 13,618 tons in 2022.

In implementation of the strategic plans developed by the Company to diversify its products 
and enhance them while reducing GHG emissions and air pollutants, the Company began in 
2023 to produce Euro V diesel from the hydrocracker with a capacity of 210 tons daily. It also 
built a new loading station to sell this material. Enhancing the quality of the produced diesel has 
reduced the emissions of sulfur oxides (SOx) resulting from the consumption of this quantity of 
diesel by 100%, due to the low sulfur content in it to about 10 parts per million.

The Company analyzes its emissions from air pollutants compared to economic development 
and operational efficiency it achieves by calculating the intensity based on net profits after tax 
and their ratio to the total refined crude oil. The relevant increase in the intensity of emissions 
is due to the decrease in the net profits of the Company after tax in 2023, compared to the net 
profits of the Company after tax in 2022.
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The following table outlines the KPIs of the management of air pollutants:

KPIs 2023 2022

Nitrogen oxide emissions in ton 904 942

Sulfur oxide emissions in ton 11,372 11,971

Particles emissions in ton 670 705

Total emissions in ton 12,946 13,618

Density of emissions in ton for each JOD 1,000 of net profit after tax 0,16 0,13

Intensity of emissions in ton for each refined barrel of oil 0,001 0,001

Factors of emissions of air pollutants published by the US Environmental Protection Agency 
(EPA) were used.

• For more information and details about the Fourth Expansion Project, please read the part 
dedicated to the Fourth Expansion Project in this report.

Afforestation

The Company realizes the importance of afforestation in reducing the negative impact of 
GHG emissions and air pollutants, in addition to giving an aesthetic experience to the area 
surrounding the Company. Since its inception, the Company has planted wild, sustainable 
trees and shrubs in the appropriate density in its site in Zarqa and the surrounding area and 
extended an irrigation network that is supplied with recycled water. It also created the Agriculture 
Department and included it in its organizational structure. The department executes and follows 
up the afforestation. It should be noted that number of trees that have been planted inside and 
around the Company is about 400,000 trees. This has reduced the negative impact of the GHG 
emissions and air pollutants associated with the production process in the Company. The 
afforestation has also purified the air surrounding the Company, enhanced its quality, and given 
an aesthetic experience to the area.

It is worth mentioning, moreover, that the Company has approved an afforestation plan that 
involves planting about 1,200 trees every year. In continuation of the implementation of this 
plan, the Company planted about 1,000 trees in 2023 on the World Tree Day and planted about 
250 trees in 2023 in general.

The Company, furthermore, made a financial contribution to the tree planting initiative in Irbid 
Governorate, under the auspices of Irbid Governorate Council.
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Sulfur recovery unit (SRU)

The Company realizes its environmental and social responsibility to reduce the gas emissions 
and air pollutants, to maintain the quality of air in the areas surrounding and close to it to ensure 
the health and safety of its employees and local community. The Company, therefore, has 
installed the sulfur recovery unit (SRU) in 2015, with a cost amounting to JOD 16 million, for pure 
environmental considerations, not to make any financial gains. The biggest gain the Company 
had made by installing this unit was to reduce the negative effects on the environment and 
maintain the health and safety of its employees and the local community. The work mechanism 
of this unit involves receiving hydrogen sulfide gas resulting from some of the production 
units and turning it into solid sulfur that is sold at a cheap price to the Jordan Phosphate Mines 
Company to use it in its activities.

Company’s environmental performance in Aqaba

The Company has tanks in Aqaba and uses them to store and handle imported crude oil and 
finished petroleum products, after buying the stake of the government of the Hashemite Kingdom 
of Jordan in those tanks. The government used to own 51% of those tanks while the Company 
owned 49%. The Company is also managing a crude oil and finished petroleum products pier in 
Aqaba Port on behalf of the government bodies, as it has enough expertise in this area.

The Company firmly believes that it has a role in preserving the environment and public and 
occupational health and safety, especially in the sites it operates and the sites surrounding them. 
It, therefore, exerted efforts to preserve the environment in Aqaba. The following are the most 
important actions taken and achievements made by the Company to preserve the environment 
in Aqaba:

1- The Company conducted a full environmental audit of its facilities and activities in Aqaba that 
included auditing the general safety precautions, routine maintenance, firefighting, soil stability 
in storage and warehouse sites, methods of controlling leakage, and control of emitted gases.

2- The Company periodically cleans the marine intake at the crude oil and finished petroleum 
products pier from sand and stones, paints the filters, cleans the protective net and intake 
water, and sucks polluted water. It also removes dirt, dust, and rocks resulting from the cleaning 
process.

3- The Company adopts effective, safe, and strict work and control procedures that ensure 
limiting of accidents, fires, spills, or leaks of materials and the protection of people, machines, and 
facilities on and around the pier. The Company is also contracting with specialized companies 
and experts to ensure maintaining the occupational health and safety during unloading, 
handling, and storage of crude oil, finished petroleum products, and liquefied gas.
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4- The Company adopts an emergency plan to deal with emergencies and prevent spills. 
The plan involves dealing with spills as soon as they occur to ensure protecting the marine 
environment from pollution and maintaining occupational health and safety. Crude oil and oil 
spills are known to spread quickly. The plan also involves work procedures to treat spills, whether 
at sea, during unloading, on pier, or in tanks. The plan, moreover, involves rapid treatment 
mechanism to control the spill, clean it as soon as possible, and remove its impacts completely, 
to ensure the preservation of occupational health and safety and the environment.

5- In 2023, the Company cleaned the marine intake of the marine firefighting pumps from sand 
and sediments.

6- In 2023, the Company conducted a maintenance of the walls of the marine intake pump 
house for firefighting water and oil collection ponds in the South Aqaba warehouses.

7- In 2023, the Company cleaned all the sands that were polluted with fuel oil in Aqaba. The 
Company handed them over to the Hazardous Waste Treatment Center of the Ministry of 
Environment. The quantity of the sands amounted to about 475 tons.

8- Work is underway to clean the oil derivatives tanks in Aqaba from hydrocarbon and solid 
deposits resulting from storage.

It should be noted that the Company has not recorded in 2023 any cases of fire, spill, or leak on 
the crude oil and oil derivatives pier, in the sites it operates, or in tanks’ sites in Aqaba Governorate.

Climate adaptation, resilience, and transition

One of the most important challenges facing the Company in light of the risks related to climate 
change is the transition to a low-carbon future without compromising meeting the rising demand 
for finished petroleum products in the Kingdom. The Company, therefore, is focusing in its 
strategic plans on reducing GHG emissions causing global warming, reducing air pollutants, and 
switching to renewable energy sources as much as possible, instead of non-renewable ones. 
The Hashemite Kingdom of Jordan is one of the poorest countries, in terms of water sources, 
and low water resources and scarce rainfall have affected its climate. Since the refining process 
and Company’s various activities require great amounts of water, the Company has been keen 
on developing a policy on managing the water issue and given it the utmost priority to ensure 
the optimal use of water and as efficiently as possible, recycling of water, and reusing it.

The Company has ambitions to have an effective role in achieving the vision of the government 
of the Hashemite Kingdom of Jordan to build sustainable, low-carbon, and resilient future, 
in light of climate change, while ensuring a prosperous economy. It is seeking to be a major 
contributor to enabling the Kingdom to meet its commitments to maintain global warming less 
than 2 degrees Celsius, according to the Paris Agreement, which it has ratified, although the 
Hashemite Kingdom of Jordan is among the countries that produce low GHG emissions.
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The Risk Management Committee, emanating from the Board of Directors, follows up the 
management of the risks resulting from climate change, assesses their impact on the Company’s 
various activities, and studies the threats that may face the Company and chances that can be 
used by analyzing the strengths and weaknesses in light of climate change.

The following is a summary of the most important actions the Company has taken to limit its 
negative impacts on the environment, while ensuring maximizing its profits to maintain its 
continuity:

1- The Company is seeking to complete the Fourth Expansion Project, which will allow it to 
achieve its sustainable environmental, social, and economic ambitions and actively contribute 
to the Kingdom’s vision for sustainability. The Company took the decision proceed with this 
expansion based on a study of the local market’s needs conducted by Wood Mackenzie. The 
study showed that the demand for finished petroleum products was growing locally and would 
continue to grow until after 2050. The main goal of the Fourth Expansion Project is to cover the 
growing needs of the Kingdom for finished petroleum products and enhance the quality of the 
Company’s products and operational processes at lower costs and reduced impacts on the 
environment. The project will guarantee conserving the power consumption, reducing GHG 
emissions and air pollutants, fully recycling the water resulting from operational processes, and 
reusing it.

2- The Company is seeking to switch to renewable energy sources as much as possible instead 
of non-renewable ones. In this regard, it has installed and operated systems to generate electric 
power from solar panels to reduce its dependence on non-renewable energy sources and 
reduce indirect GHG emissions.

3- The Company is seeking to conserve the consumption of water and recycling it. In this regard, 
the Company has installed a unit to treat industrial wastewater resulting from its activities and a 
unit to treat domestic sewage water discharged from the houses in the residential area.

4- The Company has expanded the green areas in its sites and the surrounding sites by activating 
an afforestation plan to maintain the quality of air and reduce the impacts of the GHG emissions 
and air pollutants.

5- The Company has installed a unit to extract sulfur to reduce GHG emissions and air pollutants 
to ensure maintaining the air quality.

6- The Company is recycling industrial waste to reuse it in its activities or other industries.

• For more information and details about the Fourth Expansion Project, please read the part 
dedicated to the Fourth Expansion Project in this report.
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Waste management

The Company aims to reduce waste resulting from its operational activities as much as possible, 
recycle, and reuse it whenever technically and economically possible, whether by recycling it 
internally or externally, in order to preserve the various environmental resources, reduce the 
negative environmental impact of this waste, and achieve economic benefits from it.

The Company sorts waste, according to its physical and chemical nature, into hazardous waste 
and non-hazardous waste, which facilitates the procedures for dealing with it in terms of storage, 
treatment, recycling, or disposal. The following is an explanation of waste sorting:

1- Hazardous waste: The waste that contains flammable, explosive, or poisonous material; 
has a severe impact on health and safety; or has negative impacts on the environmental 
elements, such as water, air, and soil. This includes without limitation-consumed catalysts 
that contain copper oxides, cobalt, molybdenum, or chromium compounds; used rock wool; 
expired radioactive materials and devices; oily sludge; used liquid batteries; and other materials 
classified as hazardous, according to their safety information bulletin. This waste is disposed of 
either by selling it to entities that are qualified and licensed to deal with it or by disposing of it in 
the Hazardous Waste Treatment Center, in coordination with the Ministry of Environment and in 
accordance with the applicable laws and regulations in the Kingdom in this regard.

2- Non-hazardous waste: The waste resulting from maintenance, installation, construction, 
used items, or items that are no longer needed. This includes – but not limited to metal, plastic, 
and wooden barrels; vehicle parts; out-of-service tankers; used vehicle tires; and damaged gas 
cylinders and their valves. It is disposed of by selling it to entities specialized in the nature of these 
materials and can make benefits from it by recycling it, using it in their activities, or donating it to 
service and social entities and institutions to serve the local community.

The following are the Company’s most prominent actions and 
achievements in the area of waste management:

1. In 2013, the company built lined ponds to store oil sludge resulting from cleaning the 
tanks containing crude oil, oil derivatives, and mineral oils. To avoid the negative impacts 
of flooding of these ponds and their gas emissions and organic compounds, it contracted 
with the UNI-Recycling Company/Romania to (clean these ponds, sludge drying ponds, 
soda ponds, earthen ponds, tanks, and barrels and to recycle whichever is recyclable. This 
company has cleaned 11,800 cubic meters of oil sludge in 2019 and 2020. This resulted in 
reusing about 3,600 cubic meters of fuel oil and about 7,800 cubic meters of water, which 
has been used in irrigating trees, after recycling and treating it in the wastewater treatment 
unit. The cleaning process also resulted in about 500 cubic meters of solid materials that have 
been preserved in special containers and disposed of under the supervision of the Ministry 
of Environment, in accordance with the applicable laws and regulations in the Kingdom on 
safety and environment.)
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2. In 2023, the Company disposed of the sands that were polluted with fuel oil and oil sludge 
through one of the companies licensed by the Ministry of Environment to deal with oil sludge 
and hazardous waste.

3. In 2023, the Company cleaned all the sands that were polluted with fuel oil in Aqaba. The 
Company handed them over to the Hazardous Waste Treatment Center of the Ministry of 
Environment. The quantity of the sands amounted to about 475 tons.

4. From 2019 to 2023, the Company sold 5,034 tons of scrapped gas cylinders, after damaging 
them, to recycle and reuse them in iron and other metals industries. It should be noted that 
cylinders are scrapped when they do not pass the technical test in the gas stations owned 
by the Company and after checking them by a committee consisting of representatives from 
the Company, Civil Defense, Ministry of Energy and Mineral Resources, and JSMO. This is 
because the Company considers the highest public health and safety standards.

5. In 2023, the Company sold 519 tons of damaged gas cylinder valves after melting them into 
brass blocks, to use them in brass industries.

6. In 2024, the Company issued an RFP to sell 244 tons of damaged gas cylinder valves after 
melting them into brass blocks, to use them in brass industries.

7. In 2020, the Company sold 265 scrapped vehicles and tankers that are no longer needed, 
to use them in other industrial fields.

8. In 2023, the Company sold 26 scrapped tankers that are no longer needed, to use them in 
other industrial fields.

9. In 2024, the Company issued an RFP to sell 108 scrapped tankers that are no longer needed, 
to use them in other industrial fields.

10. In 2021 and 2022, the Company sold 170 tons of damaged paper and cardboard to 
recycle and reuse them.

11. In 2021, the Company disposed of six cubic meters of hazardous, expired chemical 
substances through the Hazardous Waste Treatment Center, in coordination with the Ministry 
of Environment and competent government bodies.

12. In 2021 and 2022, the Company donated 1,900 empty barrels to various entities, such as 
municipalities and security bodies, to use them.

13.  In 2023, the Company donated 1,075 empty barrels to various entities, such as 
municipalities and security bodies, to use them.
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14. The Company issues annual RFPs to sell the junk and scrap in all of its various sites to 
recycle and use them in other industries.

15. In 2023, the Company sold 2,265 tons of junk and scrap to be recycled and used in other 
industries.

16. The Company issues annual RFPs to clean its yards and requires the contractors to 
dispose of the waste in the dedicated places designated by the Ministry of Environment and 
municipalities and abide by the applicable laws and regulations in the Kingdom on health, 
safety, and environment.

17. The Company issues annual RFPs to clean and remove the waste in the various sites of 
the Company, which cannot be sold, and dispose of them, in accordance with the applicable 
laws and regulations in the Kingdom on public health, safety, and environment. The Company 
requires that the contractor obtain the approval of the government entities, such as the Ministry 
of Environment and municipalities, on where to dispose of the waste.

Asset Integrity and Critical Incident Management

The Company considers the integrity of its assets and employees and safety of its operational 
activities to be among its most important material topics to achieve its sustainability goals. 
This is because the accidents that may result from its operational activities would lead to 
serious consequences for its employees, local community, and environment. The Company 
believes that the effective management of the integrity of its assets and safety of operations 
will guarantee the safety of operational processes and the Company’s ability to work with high 
efficiency and efficacy. This ensures continuous production, creating safe, sustainable work 
environment, reducing the risks to the lowest possible extent, and prolonging the actual and 
operational lifetime of the assets to the longest possible additional period than the design 
lifetime. The Company, therefore, developed strategic plans to ensure the integrity of its assets 
and operational processes. It also took all the necessary procedures to manage the safety of 
those assets in a sustainable manner and developed emergency plans to deal with accidents 
to ensure avoiding their various effects and controlling them as soon as they occur.

The Company manages most of its operational processes based on licenses UOP Company- 
USA, which makes periodic visits to inspect the production units and equipment using 
specialized, accurate tools. UOP also provides long-term consulting to ensure the safety 
of assets and operational processes to ensure their optimal operation. It also identifies the 
requirements necessary to extend the lifetime of assets, improve their overall performance, 
and maintain their safety.
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The Risk Management Committee, emanating from the Board of Directors, conducts periodic 
reviews of all the Company’s plans and policies on asset integrity, emergency plans, and 
procedures to deal with accidents. The Safety and Environment Department, which is one 
of the main departments in the Company, carries out and follows up all the public and 
professional safety procedures, including the integrity of assets, employees, local community, 
and environment. The Inspection Department, which is one of the main departments in the 
Company, tightens stringent control procedures to ensure the integrity of assets and safety of 
operational processes.

The Company makes periodic and programmed maintenance for its production units to 
prolong their lifetime as much as possible and ensure their operational efficiency and the 
safety of the employees, local community, and environment. The maintenance costs in 2023 
amounted to about JOD 10 million.

In 2022, the Company assigned the Jordanian company, ECO Consult, to conduct an 
environmental assessment of the Company’s site facilities in Zarqa, in cooperation with 
British company WKC. ECO Consult has also audited the safety of the operational processes 
for the Company’s site facilities in Zarqa, in cooperation with American company SNAKARD 
Consulting. This was in implementation of the Ministry of Environment’s request to integrate the 
refining units at the Company’s site in Zarqa with the environmental assessment documents 
for the Fourth Expansion Project to determine the terms of reference for the project.

The Company continued to implement the requirements of the Process Safety Management 
(PSM), such as the Pre-Startup Safety Review process and Lock out-Tag out.

It should be noted that the Company has fulfilled the requirements of the reinsurance 
companies on the integrity of the Company’s assets, employees, stakeholders, and 
environment. This is because the Company has insurance coverage on its assets, related 
accidents, and all its activities and locations, with an insurance coverage limit for each 
accident of USD 600 million and USD 250 million in the event of earthquakes.
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Emergency Plan

In order to ensure the integrity of its assets, employees, the local community, and environment, 
the Company has developed a comprehensive, integrated plan to deal with serious accidents 
and emergencies. This includes without limitation fires or leaks of various types and degrees, 
gas leak from tanks, any unusual weather conditions, unusual security incidents, and other 
possible scenarios. The plan ensures dealing with such emergencies and responding rapidly 
and effectively to them to avoid their negative impacts. The plan involves managing the 
situation by defining the responsibilities and procedures to be adhered to by all concerned 
parties, each according to their specialty.

The Company has also equipped a special room with the latest means to manage the cases of 
emergency. It has also formed support teams to help the relevant departments and employees 
to deal with emergencies. All employees, moreover, have attended training programs in the 
areas of firefighting, safety, first aid, and rescue. In order to determine the effectiveness of the 
emergency plan and procedures for dealing with emergency cases, five mock and 35 real fire 
drills were conducted in 2023 for evaluation and training purposes.

A plan has been also approved to deal with emergency cases that may occur at the crude oil 
and finished petroleum products pier and the sites of the Company’s tanks in Aqaba. The plan 
includes dealing with emergency cases, preventing spills, and dealing with them as soon as 
possible to ensure protecting the marine environment from pollution. This is because the spill 
of oil products is known to spread quickly. The plan also involves work procedures to treat 
spills, whether at sea, during unloading, on pier, or in tanks. The plan, moreover, involves rapid 
treatment mechanism to control the spill, clean it as soon as possible, and remove its impacts 
completely, to ensure maintaining the health and safety of employees, local community, 
Company’s assets, and environment.

Occupational Health and Safety

The Company gives the utmost priority to the health and safety of its employees and 
stakeholders, based on a firm belief that safety comes first. The Company worked to instill 
this concept into its employees and relevant stakeholders, by stressing that health and safety 
is everyone’s responsibility. The Company developed and enhanced strategies and systems 
and updated them based on the results of its assessments, to ensure creating a healthy, sound, 
and safe work environment.

To ensure maintaining the health of its employees, the Company has introduced a self-health 
insurance system to provide healthcare to its employees and their families. It is one of the 
largest and most comprehensive health systems in the Kingdom, in terms of coverage.
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The following outlines the most important occupational health and safety objectives that 
the Company is committed to:

1. Comprehensive health insurance system for all employees and their families.

2. Comprehensive health insurance system for retirees and their spouses, to ensure providing 
healthcare to them after retirement.

3. Maintaining the integrity of the Company’s assets.

4. Preventing work-related injuries to employees and stakeholders.

5. Instilling the culture of health and safety into its employees and relevant stakeholders by 
educating and training them and disseminating the occupational health and safety instructions 
and regulations.

6. Assessing the occupational health and safety plans, updating, and developing them in a 
manner that ensures maintaining health, safety, and environment.

7. Controlling unsafe practices and behaviors that cause occupational accidents.

8. Offering training to the employees on the works assigned to them to be able to carry them 
out in a safe, optimal manner to avoid them being injured.

9. Maintaining public health of employees and conducting routine checkups for them through 
health committees.

10. Offering training courses on occupational health and safety, firefighting, first aid, personal 
protection, proper handling of chemical substances, etc.

11. Providing professional safety clothing and tools for employees and stakeholders.

12. Complying with the laws, regulations, and instructions related to occupational health and 
safety applicable in the Kingdom and the instructions and plans approved in the Company.
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It should be noted that the Company requires submitting Material Safety Data Sheet (MSDS) as a primary 
document among the required documents, when purchasing bulk and chemical substances, in order 
to preserve the health and safety of all parties dealing with them and to preserve the environment. The 
sheet includes the following information:

- The risk resulting from the use of the substance on health, safety, and environment.

- The flammability and explosiveness of the material and the degree of toxicity resulting from it.

- Materials to be used to combat fires caused by these materials.

- Permissible limits of exposure to the substance.

- First aid for accidents caused by the substance.

- How to handle spills and waste resulting from the material.

- Correct storage and handling mechanism of the substance.

- Regulations and laws related to the handling and transportation of materials and the disposal of the 
resulting waste.

The Company has created the Safety and Environment Department and Firefighting Department 
within its organizational structure. It has also created the Inspection Department to tighten control 
over the asset integrity and occupational health and safety procedures. It has also developed plans 
for emergencies and manual, instructions, and guidelines in both Arabic and English to deal with 
them. The Company, moreover, offers training courses on health and safety to spread preventive 
awareness among its employees and stakeholders. It has also directed and advised them to 
implement occupational health and safety regulations and instructions. The Company, moreover, 
has taken all necessary preventive and supervisory measures to provide a healthy, sound, and safe 
work environment. The following explains the most important procedures:

1- The Company hired occupational health and safety specialists in implementation of the Ministry of 
Labor’s regulations and instructions. It also hired a female occupational health and safety specialist, 
out its belief in activating the role of females.

2- The Company hired three doctors and eight nurses and contracted with two doctors to form 
a medical cadre in the Company, in implementation of the Ministry of Labor’s regulations and 
instructions. The Company also has clinics in all its sites and a pharmacy in its site in Zarqa and 
provides first aid in all its departments.

3- The Company owns five ambulances deployed in its various sites.
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4- The Company owns nine firefighting trucks deployed in its various sites, in addition to vehicles 
equipped with firefighting equipment and water tanks and HazMat vehicle to handle hazardous 
materials and leaks.

5- The Company has enrolled a number of its employees from various job levels in the Occupational 
Health and Safety Supervisor Certification Courses held at the Occupational Health and Safety Institute, 
in order to certify them as safety specialists and technicians, in implementation of the regulations and 
instructions of the Ministry of Labor.

6- The Company conducts routine medical checkups for workers of production units, in accordance 
with the medical examination instructions issued by the Ministry of Labor.

7- The Company has set up the Occupational Health and Safety Committee.

8- The Company offered training courses related to occupational health and safety, firefighting, first 
aid, personal protection, and proper handling of chemical substances and other substances to more 
than 360 employees in 2023 from the various Company sites.

9- The Company follows up the issuance and implementation of work permits and ensures complete 
compliance with safety conditions through them.

10- The Company follows up the relevant contractors and stakeholders in all work sites, to ensure 
they are complying with the requirements of occupational health and safety.

11- The Company took part in meetings with the technical committees specialized in occupational 
health and safety that took place outside the Company.

12- The Company issues smoking permits and permits to use electric heaters and drive vehicles in 
the various Company’s sites.

13- The Company issues annual statistics of accidents and analyzes their results to take precautionary 
measures to prevent their reoccurrence.

14- The Company obtains the required licensing for radioactive devices from the competent 
authorities and conducts routine checkups for the employees working on them.

15- The Company enrolls its employees in the hazardous jobs system.

16- The Company provides health insurance to employees in the countries to which they are sent on 
official missions.

17- The Company issues permits to all third-party cars, vehicles, and tankers before they enter into 
the Company’s sites, to ensure they fulfill the occupational health and safety requirements.
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18- The Company has formed a specialized, internal committee that comprises senior occupational 
health and safety officers to investigate work-related accidents to define their nature, severity, and 
reasons and analyze them to develop precautionary measures that ensure they do not happen again.

19- In 2023, the Company provided appropriate protective equipment, clothing, and occupational 
safety tools at a cost estimated at approximately JOD 170,000, in order to protect its employees and 
workers from work-related injuries and diseases that may take place during work.

20- All the Company’s owned tankers adhere to the requirements of the ADR (European Agreement 
concerning the International Carriage of Dangerous Goods by Road). These tankers, moreover, have 
safety systems for brakes and tracking systems to monitor their itinerary and speed limits.

21- The Company’s tanks are designed in accordance with the highest standards and international 
specifications that guarantee occupational and public health and safety. They are also equipped with 
the latest technological means to deal with emergencies, such as fires, efficiently and promptly.

As a culmination of the measures taken by the Company in the field of occupational health and safety, 
the Company achieved its goal of not having any work-related deaths among its employees and 
stakeholders in 2022 and 2023. In 2023, the Company was able to reduce the number of injuries 
in the workplace to 14 injuries only compared to 17 injuries in 2022, i.e. a decrease of about 18%. 
The injuries that took place in 2023, moreover, were not crippling. The rate of work injuries for each 
200,000 working hours was 0.57. Given the nature of the Company’s various activities, which mainly 
depend on physical work, the Company considers the rate of work-related injuries achieved as an 
accomplishment.

The table below shows the number of the employees working hours, number of work-related 
injuries, and rate of injuries per 200,000 working hours:

2023 2022

Employees’ working hours 4,945,212 4,778,218

No. of work-related injuries 14 17

Rate of work-related injuries per 200,000 working hours 0.57 0.71
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Appendices

Appendix (A)

GRI standards table of contents (TOC):

The following is the TOC of the disclosures of material topics, according to the GRI standards, 
including material topic disclosures identified in GRI 11: Oil and Gas Sector 2021. All the topics 
identified in GRI 11: Oil and Gas Sector 2021 were listed and the reasons for deeming a topic 
as non-material was mentioned in the TOC. The Company excluded topics that it deemed as 
non-material from this report, which covers the period from 1 January 2023 to 31 December 
2023:

GRI standard Disclosure
Oil and gas sector 

standard ref.
#2021

Page No., direct 
answer, or reasons 

topic is 
non material

General Disclosures

The organization and its reporting practices

GRI 2: General 

Disclosures 2021

2-1 Organizational 
details

2-2 Entities included 
in the organization’s 
sustainability report

2-3 Reporting period, 
frequency, and 
contact point

2-4 Restatements of 
information

2-5 External 
assurance

Activities and workers

GRI 2: General Disclosures 

2021

2-6 Activities, 
value chain, and 
other business 
relationships

2-7 Employees

2-8 Workers who are 
not employees
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Governance

GRI 2: General 

Disclosures 2021

2-9 Governance structure and 
composition

2-10 Nomination and selection 
of the highest governance body

2-11 Chair of the highest 
governance body

2-12 Role of the highest 
governance body in overseeing 
the management of impacts

2-13 Delegation of responsibility 
for managing impacts

2-14 Role of the highest 
governance body in 
sustainability reporting

2-15 Conflicts of interest

2-16 Communication of critical 
concerns

2-17 Collective knowledge of 
the highest governance body

2-18 Evaluation of the 
performance of the highest 
governance body

2-19 Remuneration policies

2-20 Process to determine 
remuneration

2-21 Annual total 
compensation ratio

Strategy, policies, and practices

GRI 2: General 

Disclosures 2021

2-22 Statement on 
sustainable development 
strategy

2-23 Policy commitments

2-24 Embedding policy 
commitments



113Permanence of the future 2023

GRI 2: General 

Disclosures 2021

2-25 Processes to remediate 
negative impacts

2-26 Mechanisms for seeking 
advice and raising concerns

2-27 Compliance with laws and 
regulations

2-28 Membership of 
associations

Stakeholder Engagement

GRI 2: General 

Disclosures 2021

2-29 Approach to 
stakeholder engagement

2-30 Collective bargaining 
agreements

Material Topics

GRI 3: Material Topics 

2021

3-1 Process to determine 
material topics

3-2 List of material topic

3-3 Management of material 
topics

GHG emissions (Topic 11.1)

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional recommendations to 
the sector:
• Actions taken by the Company 
to manage burning and venting 
and their effectiveness.

11.1.1

GRI 302: Energy 2016

302-1 Energy consumption 
within the organization

11.1.2

302-2 Energy consumption 
outside of the organization

11.1.3

302-3 Energy intensity. 11.1.4
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GRI 302: Energy 2016

302-4 Reduction of energy 
consumption

302-5 Reductions in energy 
requirements of products and 
services

GRI 305: Emissions 

2016

305-1 Direct (Scope 1) GHG 
emissions
Additional sector 
recommendations:
• Report the percentage 
of direct (Scope 1) GHG 
emissions from CH4.
• Report the breakdown of 
gross direct (Scope 1) GHG 
emissions by type of source 
(stationary, combustion, 
process, fugitive).

11.1.5

305-2 Energy indirect (Scope 
2) GHG emissions

11.1.6

305-3 Other indirect (Scope 
3) GHG emissions

11.1.7

Cannot be counted as 
sales are made to all 
segments of the local 
community and it is 
impossible to limit all their 
activities and all the areas 
in which the Company’s 
products are used. 
There are also marketing 
companies that supply 
fuel stations and some 
companies and entities 
that are jointly supplied 
by these marketing 
companies, as these 
companies import finished 
petroleum products.

305-4 GHG emissions 
intensity

11.1.8

305-6 Emissions of 
ozone-depleting substances 
(ODS)

Not applicable, as ODS’s are not produced.
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Climate adaptation, resilience, and transition (Topic 11.2):

GRI3: Material Topics 

2021

3-3 Management of material 
topics.
Additional sector 
recommendations:
• Describe policies, 
commitments, and actions of 
the organization to prevent 
or mitigate the impacts of the 
transition to a low-carbon 
economy on workers and 
local communities.
• Report the level and 
function within the 
organization that has been 
assigned responsibility 
for managing risks and 
opportunities due to climate 
change
• Describe the board’s 
oversight in managing risks 
and opportunities due to 
climate change.
• Report whether 
responsibility to manage 
climate change-related 
impacts is linked to 
performance assessments 
or incentive mechanisms, 
including in the remuneration 
policies for highest 
governance body members 
and senior executives.
governance body members 
and senior executives.
• Describe the climate 
change-related scenarios 
used to assess the resilience 
of the organization’s strategy, 
including a 2°C or lower 
scenario.

11.2.1
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GRI201: Economic 

Performance 2016

201-2 Financial implications and 
other risks and opportunities 
due to climate change.
Additional sector 
recommendations:
• Report the emissions potential 
for proven and probable 
reserves.
• Report the internal carbon-
pricing and oil and gas pricing 
assumptions that have informed 
the identification of risks and 
opportunities due to climate 
change.
• Describe how climate change-
related risks and opportunities 
affect or could affect the 
organization’s operations or 
revenue, including:
-  development of currently proven 
and probable reserves;
- potential write-offs and early 
closure of existing assets;
- oil and gas production volumes 
for the current reporting period and 
projected volumes for the next five 
years.
• Report the percentage of 
capital expenditure (CapEx) that 
is allocated to investments in:
- prospection, exploration, and 
development of new reserves;
- energy from renewable sources 
(by type of source);
- technologies to remove CO2 from 
the atmosphere and 
nature-based solutions to mitigate 
climate change;
- other research and development 
initiatives that can address the 
organization’s risks related to 
climate change.
• Report net mass of CO2 in 
metric tons captured and 
removed from the atmosphere 
(CO2 stored less the GHG 
emitted in the process).

11.2.2
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GRI 305: Emissions 

2016

305-5 Reduction of GHG 
emissions
Additional sector 
recommendations:
• Report how the goals 
and targets for GHG 
emissions are set, specify 
whether they are informed 
by scientific consensus 
and list any authoritative 
intergovernmental 
instruments or mandatory 
legislation the goals and 
targets are aligned with.
• Report the scopes (1,2, 
and 3) of GHG emissions, 
activities, and business 
relationships to which the 
goals and targets apply.
• Report the baseline for the 
goals and targets and the 
timeline for achieving them.

11.2.3

GRI 308: Supplier 

Environmental 

Assessment 2016

308-1 New suppliers that 
were screened using 
environmental criteria
308-2 Negative 
environmental impacts in 
the supply chain and action 
taken

The topic is non-material because the 
Company’s major suppliers are global 
companies in the oil and finished petroleum 
products, mineral oils, and gas sector.

Additional sector 

disclosures:

Describe the organization’s 
approach to public policy 
development and lobbying 
on climate change, including:
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Additional sector 

disclosures:

• The organization’s stance 
on significant issues related 
to climate change that are 
the focus of its participation 
in public policy development 
and lobbying, and any 
differences between these 
positions and its stated 
policies, goals, or other 
public positions;
• whether it is a member 
of, or contributes to, any 
representative associations 
or committees that 
participate in public policy 
development and lobbying 
on climate change, including:
- The nature of this contribution.
- Any differences between the 
organization’s stated policies, 
goals, or other public positions 
on significant issues related 
to climate change; and the 
positions of the representative 
associations or committees.

11.2.4

Air emissions (Topic 11.3):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.3.1

GRI 305: Emissions 

2016

305-7 Nitrogen oxides (NOx), 
sulfur oxides (SOx), and other 
significant air emissions.

11.3.2

GRI 416: Customer 

Health and Safety 2016

416-1 Assessment of the 
health and safety impacts 
of product and service 
categories
Additional sector 
recommendations:
• Describe Actions taken to 
improve product quality to 
reduce air emissions.

11.3.3
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416-2 Incidents of non-
compliance concerning the 
health and safety impacts of 
products and services

Biodiversity (Topic 11.4):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics

Additional sector 
recommendations:
• Describe policies and 
commitments to achieving 
no net loss or a net gain to 
biodiversity on operational 
sites; and whether these 
commitments apply 
to existing and future 
operations and to operations 
beyond areas of high 
biodiversity value.
• Report whether application 
of the mitigation hierarchy 
has informed actions to 
manage biodiversity related 
impacts.

11.4.1

The topic is non-
material and not 
applicable, as the 
Company is built 
in the Hashemiyah 
District, Zarqa 
Governorate, 
which was semi-
desert and empty 
when it was built 
and the Company 
has no impact on 
biodiversity.

304-1 Operational sites 
owned, leased, managed 
in, or adjacent to protected 
areas and areas of high 
biodiversity value outside 
protected area

11.4.2
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GRI 3: Material Topics 

2021

304-2 Significant impacts 
of activities, products, and 
services on biodiversity.
Additional sector 
recommendations:
• Report significant impacts 
on biodiversity with reference 
to affected habitats and 
ecosystems.

11.4.3

The topic is non-
material and not 
applicable, as the 
Company is built 
in the Hashemiyah 
District, Zarqa 
Governorate, 
which was semi-
desert and empty 
when it was built 
and the Company 
has no impact on 
biodiversity.

304-3 Habitats protected or 
restored.
Additional sector 
recommendations:
• Describe how the 
application of the mitigation 
hierarchy, if applicable, has 
resulted in:
- areas protected through 

avoidance measures or offset 

measures;

- areas restored through on-site 

restoration measures or offset 

measures.

11.4.4

304-4 IUCN Red List species 

and national conservation list 

species with habitats in areas 

affected by operations.

11.4.5

Waste (Topic11.5):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.5.1

GRI 306: Waste 2020

306-1 Waste generation and 
significant waste-related 
impacts

11.5.2

306-2 Management of 
significant waste-related 
impacts

11.5.3

306-3 Waste generated
Additional sector 
recommendations:
• When reporting the 
composition of the waste 
generated, include a 
breakdown of the following 
waste streams, if applicable:
- drilling waste (muds and 
cuttings);
- scale and sludge;
- tailings.

11.5.4
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306-4 Waste diverted from 
disposal Additional sector 
recommendations:
• When reporting the 
composition of the waste 
generated, include a 
breakdown of the following 
waste streams, if applicable:
- drilling waste (muds and 
cuttings);
- scale and sludge;
- tailings.

11.5.5

306-5 Waste directed to 
disposal Additional sector 
recommendations:
• When reporting the 
composition of the waste 
generated, include a breakdown 
of the following waste streams, if 
applicable:
- drilling waste (muds and 
cuttings);
- scale and sludge;
- tailings.

11.5.6

Water and effluents (Topic 11.6):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.6.1

GRI 303: Water and 

Effluents 2018

303-1 Interactions with water 
as a shared resource

11.6.2

303-2 Management of water 
discharge-related impacts

11.6.3

303-3 Water withdrawal 11.6.4

303-4 Water discharge
Additional sector 
recommendations:
• Report volume in megaliters 
of produced water and 
process wastewater 
discharged.
• Report the concentration 
(mg/L) of hydrocarbons 
discharged in produced 
water and process 
wastewater.

11.6.5
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• Report the concentration 
(mg/L) of hydrocarbons 
discharged in produced 
water and process 
wastewater.

303-5 Water consumption. 11.6.6

Closure and rehabilitation (Topic 11.7):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.7.1

GRI 402: Labor/

Management Relations 

2016 

402-1 Minimum notice 
periods regarding 
operational changes
Additional sector 
recommendations:
• Describe the approach 
to engaging workers in 
advance of significant 
operational changes.

11.7.2

The topic is non-
material and not 
applicable, as the 
Company was 
built to be the 
safety valve of the 
energy security 
in the Kingdom. 
The Company, 
moreover, does not 
carry out activities 
that require 
changing its sites 
and is based on 
the principle of 
continuity.

GRI 404: Training and 

Education 2016

402-2 Programs for 
upgrading employee skills 
and transition assistance 
programs.

11.7.3

Additional Sector 

Disclosures

List the operational sites that:
• Have closure and 
rehabilitation plans in place;
• Have been closed;
• Are in the process of being 
closed.

11.7.4

List the decommissioned 
structures left in place and 
describe the rationale for 
leaving them in place.

11.7.5

Report the total monetary 
value of financial provisions 
for closure and rehabilitation 
made by the organization, 
including post-closure 
monitoring and aftercare for 
operational sites.

11.7.6
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Asset integrity and critical incident management (Topic 11.8):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.8.1

GRI 306: Effluents and 

Waste 2016

306-3 Significant spills
Additional sector 
recommendations:
• For each significant spill, 
report the cause of the spill 
and the volume of spill 
recovered.

11.8.2

Additional Sector 

Disclosures

Report the total number of 
Tier 1 and Tier 2 process 
safety events, and a 
breakdown of this total 
by business activity (e.g., 
exploration, development, 
production, closure and 
rehabilitation, refining, 
processing, transportation, 
storage).

11.8.3

The following additional 
sector disclosures are for 
organizations with oil sands 
mining operations.
• List the organization’s 
tailings facilities.
• For each tailings facility:
- describe the tailings facility;
- report whether the facility is 
active, inactive or closed;
- report the date and main 
findings of the most recent 
risk assessment.
• Describe the actions taken 
to:
- Manage impacts from tailings 
facilities, including during 
closure and post- closure;
- Prevent catastrophic failures of 
tailings facilities.

11.8.4

The topic is not 
applicable because 
it is out the 
Company’s scope 
of activities.
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Occupational health and safety (Topic 11.9):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.9.1

GRI 403: Occupational 

Health and Safety 2018

403-1 Occupational health 
and safety management 
system

11.9.2

403-2 Hazard identification, 
risk assessment, and incident 
investigation

11.9.3

403-3 Occupational health 
services.

11.9.4

403-4 Worker participation, 
consultation, and 
communication on 
occupational health and 
safety

11.9.5

403-5 Worker training on 
occupation health and safety

11.9.6

403-6 Promotion of worker 
health

11.9.7

403-7 Prevention and 
mitigation of occupational 
health and safety impacts 
directly linked by business 
relationships

11.9.8

403-8 Workers covered by 
an occupational health and 
safety management system

11.9.9

403-9 Work-related injuries 11.9.10

403-10 Work-related ill health 11.9.11

Employment practices (Topic 11.10):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.10.1

GRI 401: Employment 

2016

401-1 New employee hires 
and employee turnover

11.10.2

401-2 Benefits provided to 
full-time employees that are 
not provided to temporary or 
part-time employees

11.10.3
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GRI 401: Employment 

2016
401-3 Parental leave 11.10.4

GRI 402: Labor/

Management Relations 

2016

402-1 Minimum notice 
periods regarding 
operational changes

11.10.5

GRI 404: Training and 

Education 2016

404-1 Average hours 
of training per year per 
employee

11.10.6

404-2 Programs for 
upgrading employee skills 
and transition assistance 
programs

11.10.7

404-3 Percentage of 
employees who undergo 
periodic performance and 
career development reviews

The percentage 
is 100%, as all 
employees are 
appraised annually.

GRI 414: Supplier 

Social Assessment 

2016

414-1 New suppliers that 
were screened using social 
criteria

11.10.8
The topic is non-
material because 
the Company’s 
major suppliers are 
global companies 
in the oil, finished 
petroleum 
products, mineral 
oils, and gas sector.

414-2 Negative social 
impacts in the supply chain 
and actions taken

11.10.9

GRI 408: Child Labor 

2016

408-1 Operations and 
suppliers at significant risk for 
incidents of child labor

The Company requires, before contracting with 
any service provider or contractor, that the age 
of workers and employees not be less than 18 
years, in accordance with the Jordanian Labor 
Law.

GRI 201: Economic 

Performance 2016

201-3 Defined benefit 
plan obligations and other 
retirement plans.

Non-discrimination and equal opportunity (Topic 11.11):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.11.1

GRI 202: Market 

Presence 2016

201-2 Proportion of senior 
management hired from the 
local community

11.11.2

GRI 401: Employment 

2016
401-3 Parental leave 11.11.3

GRI 404: Training and 

Education 2016

404-1 Average hours 
of training per year per 
employee

11.11.4
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GRI 405: Diversity and 

Equal Opportunity 

2016

405-1 Diversity of 
governance bodies and 
employees

11.11.5

405-2 Ratio of basic salary 
and remuneration

11.11.6

GRI 406: Non-

discrimination 2016

406-1 Incidents of 
discrimination and corrective 
actions taken

11.11.7

There have been 
no cases of 
discrimination in 
the Company and 
no complaints have 
been received in 
this regard.

Non-discrimination and equal opportunity (Topic 11.12):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.12.1

GRI 409: Forced or 

Compulsory Labor 

2016

409-1 Operations and 
suppliers at significant risk 
for incidents of forced or 
compulsory labor

11.12.2

The Company 
does not deal with 
suppliers who 
have employees 
who work 
forcibly or under 
coercion. The 
Jordanian Labor 
Law, moreover, 
guarantees 
workers’ rights.

GRI 414: Supplier 

Social Assessment 

2016

414-1 New suppliers that 
were screened using social 
criteria

11.12.3

The topic is non-
material because 
the Company’s 
major suppliers are 
global companies 
in the oil, finished 
petroleum 
products, mineral 
oils, and gas sector. 

Freedom of association and collective bargaining (Topic 11.13):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.13.1

GRI 407: Freedom 

of Association and 

Collective Bargaining 

2016

407-1 Operations and 
suppliers in which the right to 
freedom of association and 
collective bargaining may be 
at risk

11.13.2

The Company 
does not deal with 
suppliers who 
have employees 
who work 
forcibly or under 
coercion. The 
Jordanian Labor 
Law, moreover, 
guarantees 
workers’ rights.
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Economic impacts (Topic 11.14):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional sector 
recommendations:
• Describe the community 
development programs in 
place that are intended to 
enhance positive impacts for 
local communities, including 
the approach to providing 
employment, procurement, 
and training opportunities

11.14.1

GRI 201: Economic 

Performance 2016

201-1 Direct economic value 
generated and distributed
Additional sector 
recommendations:
• Report direct economic 
value generated and 
distributed (EVG&D) by 
project.

11.14.2

GRI 202: Market 

Presence 2016

202-2 Proportion of senior 
management hired from the 
local community

11.14.3

202-1 Ratios of standard 
entry level wage by gender 
compared to local minimum 
wage

There is no 
discrimination 
between either 
gender, as the 
salary and wages 
system, fund 
systems, and bonus 
and incentive 
systems for 
employees achieve 
justice and equality 
for everyone, 
regardless of 
gender.

GRI 203: Indirect 

Economic Impacts 

2016

203-1 Infrastructure 
investments and services 
supported

11.14.4

203-2 Significant indirect 
economic impacts

11.14.5

GRI 204: Procurement 

Practices 2016
204-1 Proportion of spending 
on local suppliers

11.14.6
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Local communities (Topic 11.15):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional sector 
recommendations:
• Describe the approach to 
identifying stakeholders 
within local communities and 
to engaging with them.
• List the vulnerable groups 
that the organization has 
identified within local 
communities.
• List any collective or 
individual rights that the 
organization has identified 
that are of particular concern 
for local communities.
• Describe the approach to 
engaging with vulnerable 
groups, including:
- how it seeks to ensure 
meaningful engagement; and
- how it seeks to ensure safe and 
equitable gender participations.

11.15.1

GRI 413: Local 

Communities 2016

413-1 Operations with local 
community engagement, 
impact assessments, and 
development programs.

11.15.2

413-2 Operations with 
significant actual and 
potential negative impacts 
on local communities
Additional sector 
recommendations:
•Describe impacts on the 
health of local communities 
as a result of exposure 
to pollution caused by 
operations or use of 
hazardous substances.

11.15.3
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Additional Sector 

Disclosures

Report the number and type 
of grievances from local 
communities identified, 
including:
• percentage of the 
grievances that were 
addressed and resolved;
• percentage of the 
grievances that were 
resolved through 
remediation

11.15.4

Land and resource rights (Topic 11.16):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional sector 
recommendations:
• Describe the approach 
to engaging with affected 
vulnerable groups, including:
- how the organization seeks 
to ensure engagement is 
meaningful;
- how the organization seeks 
to ensure safe and equitable 
gender participation.
• Describe the approach 
to providing remediation 
to local communities or 
individuals subject to 
involuntary resettlement, 
such as the process for 
establishing compensation 
for loss of assets or other 
assistance to improve or 
restore standards of living or 
livelihoods.

11.16.1 The topic is non-
material because 
the Company is a 
national company 
and owns the 
land on which its 
facilities are built. 
The Company’s 
activities, moreover, 
are not linked to 
this topic.

Additional Sector 

Disclosures

List the locations of 
operations that caused or 
contributed to involuntary 
resettlement or where such 
resettlement is ongoing. For 
each location, describe how 
peoples’ livelihoods and 
human rights were affected 
and restored.

11.16.2
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Rights of indigenous peoples (Topic 11.17):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional sector 
recommendations:
• Describe the community 
development programs that 
are intended to enhance 
positive impacts for indigenous 
peoples, including the approach 
to providing employment, 
procurement, and training 
opportunities. 3-3 Management 
of material topics
Additional sector 
recommendations:
• Describe the community 
development programs that 
are intended to enhance 
positive impacts for indigenous 
peoples, including the approach 
to providing employment, 
procurement, and training 
opportunities.
• Describe the approach of 
engaging with indigenous 
peoples, including:
- how the organization seeks 
to ensure engagement is 
meaningful;
- how the organization seeks to 
ensure indigenous women can 
participate safely and equitably.

11.17.1 The topic is non-
material because 
the Company is a 
national company 
and owns the 
land on which its 
facilities are built. 
The Company’s 
activities, moreover, 
are not linked to 
this topic.

GRI 411: Rights of 

Indigenous Peoples 

2016

411-1 Incidents of 
violations involving rights of 
indigenous peoples.
Additional sector 
recommendations:
• Describe the identified 
incidents of violations 
involving the rights of 
indigenous peoples

11.17.2
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Additional Sector 

Disclosures

List the locations of 
operations where indigenous 
peoples are present or 
affected by activities of the 
organization.

11.17.3

Report if the organization has 
been involved in a process 
of seeking free, prior, and 
informed consent (FPIC) 
from indigenous peoples 
for any of the organization’s 
activities, including, in each 
case:
• whether the process has 
been mutually accepted by 
the organization and the 
affected indigenous peoples;
• whether an agreement has 
been reached, and if so, if 
the agreement is publicly 
available.

11.17.4

Conflict and security (Topic 11.18):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional sector 
recommendations:
• List the locations of 
operations in areas of 
conflict.
• Describe the approach to 
ensuring respect for human 
rights by public and private 
security providers.

11.18.1

GRI 410: Security 

Practices 2016

410-1 Security personnel 
trained in human rights 
policies or procedures

11.18.2

Anti-competitive behavior (Topic 11.19):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.19.1

GRI 206: Anti-

competitive Behavior 

2016

206-1 Legal actions for 
anti-competitive behavior, 
anti-trust, and monopoly 
practices

11.19.2
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GRI 417: Marketing and 

Labeling 2016

417-1 Requirements 
for product and service 
information and labeling
417-2 Incidents of non-
compliance concerning 
product and service 
information and labeling
417-3 Incidents of non-
compliance concerning 
marketing communications

The topic is non-material to the company because 
its products do not need labeling or identification 
information. Jordan Lube Oil Manufacturing Company 
(a subsidiary company) adds the identification 
information on oil products. Its products represent 
a limited portion of the Company’s overall products. 
In 2023, the Company was not subject to the 
aforementioned cases of non-compliance. The Company, 
moreover, carries out production, import, and sales 
according to the specifications defined by the JSMO and 
the decisions issued by government entities. Its products, 
moreover, are subject to the constant monitoring of all the 
competent authorities in the Kingdom.

Anti-corruption (Topic 11.20):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional sector 
recommendations:
• Describe how potential 
impacts of corruption or risks 
of corruption are managed 
in the organization’s supply 
chain.
• Describe the 
whistleblowing and other 
mechanisms in place for 
individuals to raise concerns 
about corruption.

11.20.1

GRI 205: Anti-

corruption 2016

205-1 Operations assessed 
for risks related to corruption

11.20.2

205-2 Communication and 
training about anti-corruption 
policies and procedures

11.20.3

205-3 Confirmed incidents of 
corruption and actions taken

11.20.4
There have been 
no cases of 
corruption in 2023.
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Additional Sector 

Disclosures

Describe the approach 
to contract transparency, 
including:
• whether contracts and 
licenses are made publicly 
and, if so, where they are 
published;
• if contracts or licenses are 
not publicly available, the 
reason for this and actions 
taken to make them public in 
the future.

11.20.5

The Company 
discloses material 
contracts and 
licenses, in 
accordance to the 
requirement of the 
Jordan Securities 
Commission, 
governance 
instructions, and 
Companies Law. 
It also practices 
disclosure within its 
annual reports on 
material contracts 
and licenses.

Additional Sector 

Disclosures

List the organization’s 
beneficial owners and 
explain how the organization 
identifies the beneficial 
owners of business partners, 
including joint ventures and 
suppliers.

11.20.6

The Company 
has no beneficial 
owners of business 
partners, joint 
ventures, and 
suppliers.

Payments to governments (Topic 11.21):

GRI 3: Material Topics 

2021
3-3 Management of material 
topics

11.21.1

GRI 201: Economic 

Performance 2016

201-1 Direct economic value 
generated and distributed

11.19.2

201-4 Financial assistance 
received from government
Additional sector 
recommendations:
For state-owned 
organizations (SOE):
• Report the financial 
relationship between the 
government and the SOE.

11.21.3

GRI 207: Tax 2019

207-1 Approach to tax. 11.21.4

207-2 Tax governance, 
control, and risk 

management.
11.21.5

207-3 Stakeholder 
engagement and 

management of concerns 
related to tax

11.21.6
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207-4 Country-by-Country 
reporting
Additional sector 
recommendations:
• Report a breakdown of the 
payments to governments 
levied at the project-
level, by project and the 
following revenue streams, if 
applicable:
- The host government’s 
production entitlement;
- National state-owned 
company production;
- Royalties;
- Dividends;
- Bonuses (e.g., signature, 
discovery, and production 
bonuses);
- License fees, rental fees, 
entry fees; and other 
considerations for licenses or 
concessions;
- Any other significant 
payments and material 
benefits to government.
• Report the value of any 
thresholds that have been 
applied and any other 
contextual information 
necessary to understand how 
the project-level payments to 
governments reported have 
been compiled.

11.21.7

Additional Sector 

Disclosures

For oil and gas purchased 
from the state, or from third 
parties appointed by the 
state to sell on their behalf, 
report:
• volumes and types of oil 
and gas purchased;
• full names of the buying 
entity and the recipient of the 
payment;
• payments made for the 
purchase.

11.21.8
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Public policy (Topic 11.22):

GRI 3: Material Topics 

2021

3-3 Management of material 
topics
Additional sector 
recommendations:
• Describe the organization’s 
stance on significant issues 
that are the focus of its 
participation in public policy 
development and lobbying; 
and any differences between 
these positions and its stated 
policies, goals, or other 
public positions.
• Report whether the 
organization is a member 
of, or contributes to, any 
representative associations 
or committees that 
participate in public policy 
development and lobbying, 
including:
- the nature of this contribution;
- any differences between the 
organization’s stated policies, 
goals, or other public positions 
on significant issues related 
to climate change, and the 
positions of the representative 
associations or committees.

11.22.1

Not applicable 
because the 
Company has no 
political ties and 
does not take part, 
whether directly 
or indirectly, in 
political matters. 
The Company, 
moreover, does not 
take part in public 
policies or rally 
support for them.

GRI 415: Public Policy 

2016
415-1 Political contributions 11.22.2
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Appendix (B)

Table of Contents of the Amman Stock Exchange 

Aspect Indicator Measurement GRI standard Page no.

Environmental

GHG emissions

E1.1) Gross (Scope 1) GHG emissions of 
CO2 equivalent (if applicable).

E1.2) Gross (Scope 2) GHG emissions of 
CO2 equivalent (if applicable).

E1.3) Gross (Scope 3) GHG emissions of 
CO2 equivalent (if applicable)

GRI 305: Emissions 2016

Scope (3) is not 
applicable and cannot 

be counted as sales are 
made to all segments of 

the local community and 
it is impossible to limit 

all their activities and all 
the areas in which the 
Company’s products 

are used. There are also 
marketing companies 

that supply fuel stations 
and some companies 

and entities that are 
jointly supplied by these 

marketing companies, 
as these companies 

import finished petroleum 
products.

Density of emissions

E2.1) Gross GHG emissions per output 
factor

E2.2) Gross non-GHG emissions per 
output factor

GRI 305: Emissions 2016

Energy use
E3.1) Total direct energy consumption

E3.2) Total indirect energy consumption
GRI 302: Energy 2016

Energy intensity
Total energy used directly per output 
factor.

GRI 302: Energy 2016

Energy mix
Percentage: Energy used by type of 
source.

GRI 302: Energy 2016

E6.1) Total consumed water

E6.2) Total treated water

GRI 303: Water and Effluents 
2018

Environmental operations

E7.1) Does your company have a formal 
environmental policy?
Yes/No

E7.2) Does your company have specific 
policies regarding waste, energy, and/or 
recycling?
Yes/No

E7.3) Does your company have an 
approved energy management system?
Yes/No

GRI 103: Management 
Approach 2016

Yes

Yes

Yes
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Social

Environmental operations

Does the Board of Directors/management 
team oversee and/or manage climate-
related risks?
Yes/No

GRI 102: General 
Disclosures 2016

Yes

Environmental operations

Does the Board of Directors/management 
team oversee and/or manage other 
matters in the area of sustainability?
Yes/No

GRI 102: General 
Disclosures 2016

Yes

Ratio of executives wages

S1.1) Percentage: CEO wage and 
bonuses ratio to an average, full-time 
worker wage.

S1.2) Does your company disclose this 
indicator in regulatory reporting?
Yes/No

GRI 102: General 
Disclosures 2016

Yes, disclosure is made 
in the Company’s annual 
report and sustainability 

report.

Gender wages ratio
Average wages of male employees in the 
Company compared to average wages of 
female employees.

GRI 405: Diversity and Equal 
Opportunity 2016

No gender discrimination. 
The employees’ wages 

and remuneration system, 
funds system, and 

bonuses and incentives 
systems achieve justice 

and equality, regardless of 
gender.

Employees turnover

S3.1) Percentage: Annual turnover of full-
time employees.

S3.2) Percentage: Annual turnover of 
part-time employees.

S3.3) Percentage: Change of contractors 
and/or consultants annually.

GRI 401: Employment 2016

No part-time jobs in the 
Company.

Suppliers are contracted 
after issuing RFPs, 

according to the Supplies 
and Works System in the 

Company.

Gender diversity

S4.1) Percentage: Total number of jobs 
occupied by men and women in the 
facility.
S4.2) Percentage: Positions occupied by 
men and women at entry and mid-level 
positions.
S4.3) Percentage: Positions occupied by 
men and women at senior and executive-
level positions.

GRI 102: General 
Disclosures 2016

GRI 405: Diversity and Equal 
Opportunity 2016

Ratio of temporary workers

S5.1) Percentage: Total jobs occupied by 
part-time employees in the facility

S5.2) Percentage: Total jobs occupied 
by contractors and/or consultants in the 
facility

GRI 102: General 
Disclosures 2016

No part-time jobs in the 
Company.

Non-discrimination

Does your company have an anti-sexual 
harassment and/or non-discrimination 
policy?
Yes/No

GRI 103: Management 
Approach 2016*

Yes

Ratio of injuries
Percentage: The frequency of injuries 
compared to the employees total working 
hours.

GRI 403: Occupational 
Health and Safety 2018

Comprehensive health and 
safety

Does your company have an 
occupational health and/or global health 
and safety policy?
Yes/No

GRI 103: Management 
Approach 2016*

Yes
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Child labor and forced labor

S9.1) Does your company have an anti-
child labor and/or forced labor policy?
Yes/No

S9.2) If yes, does this anti-child labor and/
or forced labor policy include suppliers 
and vendors?
Yes/No

GRI 103: Management 
Approach 2016*

Yes. It is approved within 
the Employment Policy 
and employees system, 
which comply with the 
Jordanian Labor Law.

Yes

Governance

Human rights

S10.1) Does you company have a policy 
on human rights?
Yes/No
S10.2) If yes, does this policy on human 
rights include suppliers and vendors?
Yes/No

GRI 103: Management 
Approach 2016*

Yes

Yes

Diversity in the Board of 
Directors

G1.1) Percentage: Report the total 
number of board seats occupied by male 
and female directors.
G1.2) Percentage: Report the committee 
seats occupied by male and female 
members.

GRI 405: Diversity and Equal 
Opportunity 2016

Independence of Board of 
Directors

G2.1) Does the company prohibit the 
CEO from chairing its Board of Directors?
Yes/No

G2.2) Percentage: Report the number of 
board seats occupied by independent 
directors.

GRI 102: General 
Disclosures 2016

Yes

Incentives

Are incentives disbursed formally to 
executives to activate the sustainability 
approach?
Yes/No

GRI 102: General 
Disclosures 2016

No

Collective bargaining
Percentage: Total number of employees 
in the facility covered by collective 
bargaining agreement(s).

GRI 102: General 
Disclosures 2016

Suppliers code of conduct

G5.1) Are vendors or suppliers in your 
company obliged to adhere to a code of 
conduct?

G5.2) If yes, what is the percentage of 
suppliers who formally acknowledged 
their adherence to the code of conduct?

GRI 102: General 
Disclosures 2016

GRI 103: Management 
Approach 2016

No, the Company’s major 
suppliers major suppliers 
are global companies in 

the oil, finished petroleum 
products, mineral oils, and 

gas sector.

Ethics and anti-corruption

G6.1) Does your company have a policy 
on anti-corruption and/or ethics policy?

Yes/No

G6.2) If yes, what is the percentage of 
Company’s employees who formally 

acknowledged adhering to the policy?

GRI 102: General 
Disclosures 2016

GRI 103: Management 
Approach 2016*

Yes

100%
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Data privacy

G7.1) Does your company have a policy 
to protect data privacy? Yes/No

G7.2) Did your Company take steps to 
abide by the General Data Protection 
Regulation (GDPR)? Yes/No

GRI 103: Management 
Approach 2016*

Yes

Yes

Sustainability reporting

G8.1) Does your company publish a 
report on sustainability?
Yes/No

G8.2) Is sustainability data included in 
your company's business model?
Yes/No

Yes. The first Sustainability 
Report has been 

published.

Disclosure practices

G9.1) Does your company submit 
sustainability data to sustainability 
reporting frameworks?
Yes/No

G9.2) Does your company focus on UN’s 
SDGs?
Yes/No

G9.3) Does your company set targets and 
report on its progress towards achieving 
UN’s SDGs?
Yes/No

Yes, through this report.
Yes, through this report.

The Company has 
approved sustainability 

goals, which included all 
UN’s SDGs, because of 

the nature of its activities 
and the importance of the 

sector through which it 
carries out its activities. It 
does not submit reports 
to the UN because such 
reports are submitted at 

state level.

Third Party Validation
Does a third party verify or validate your 
company's sustainability disclosures?
Yes/No

GRI 102: General 
Disclosures 2016

The report was audited 
internally by the Internal 
Control and Audit Unit, 

audit sections of the 
Company’s departments, 

and all relevant 
departments, but was not 

audited externally.
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